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A CenturyLink-

July 22, 2009

Mr. Gary Evenson, Administrator
Telecommunications Division

Public Service Commission of Wisconsin
610 North Whitney Way

PO Box 7854

Madison, W1 53707-7854

RE: CenturyTel of Northwest Wisconsin, LLC
Dear Mr. Evenson:
The following tariff sheets for CenturyTel of Northwest Wisconsin, LLC, Utility No.

5530, are being filed via the PSC Electronic Regulatory Filing (ERF) system for
consideration for approval by the PSC.

Type of Tariff Tariff Replaces PDF
Tariff Description of Tariff Section # Page # Am.# Page #
General Misc. & Supp. Equip. & Svc. 14 11 632 130
General  Custom Calling Svc. 15 1.2 207 133
General ~ Custom Calling Svc. 15 1.3 636 134
General Packaged Services 28 12 - -

The purpose of this filing is to introduce a new Outbound Call Block feature and a Pure
Bundle package, as well as grandfather the Emergency Line service. Amendment #656
has been assigned to this filing. CenturyTel of Northwest Wisconsin, LLC, respectfully
request that this change become effective August 1, 2009.

If you have any questions concerning this filing, please contact Tina Manning at the
above address or e-mail at tina.manning@centurytel.com. Tina’s contact number is 318-
388-9857.

Sincerely,

Chantel Mosby
Director, Tariffs and Compliance


mailto:tina.manning@centurytel.com

STATE OF WISCONSIN/PUBLIC SERVICE COMMISSION

Utility Name
CENTURYTEL OF NORTHWEST WISCONSIN, LLC

CUSTOM CALLING SERVICES
B. FEATURES (continued)

12. Cancel Call Waiting

This feature permits the customer to cancel Call Waiting before or during one telephone call. Call

Section Number 15

Sheet Number 1.2
5th Revised

Amendment Number 656

Waiting will be restored when the customer hangs up. The customer must have Three-Way

Calling to activate Call Waiting during a call. Cancel Call Waiting is included at no additional charge

with Call Waiting.

13. Home Intercom

This feature allows a customer to communicate between telephone instruments connected to the

same single-party access line. The customer dialing a Home Intercom code and the telephone

number hears a busy signal. After hanging up, all telephones on the line ring. When any telephone
on the line is picked up, the ringing stops, letting the customer know the call has been answered.

14. Make Set Busy

This feature allows customers to make their telephone lines appear busy to all incoming calls.

15. Wake Up Service

This feature permits the customer to program a request for a wake up call at a preset time within

the next 24 hours. Wake Up Service is activated or deactivated by dialing appropriate codes.

16. Outbound Call Block

Outbound Call Block is a service that blocks all outbound dialing with the exception of abbreviated
dialing for 911 (Emergency Reporting Services) and 711 (Service for Telecommunications Relay
Services). In addition, all pay-per-use features are blocked. All other Custom Calling features are

prohibited with the use of this feature and lines with this feature will not have a directory listing.

Outbound Call Block feature is subject to the availability of facilities and is only available to One-

Party Flat Rate Local Exchange Service for residential customers.

C. RATES AND CHARGES
1. The following rates are in addition to the rates and charges for all services or equipment with
which the custom calling services are associated. Nonrecurring charges as shown in Section 2 of
this tariff apply.
2. A Service Order Charge and a Central Office Connection Charge are applicable when adding

Custom Calling Service(s) to an existing access line. These charges are waived for a period of
sixty (60) days after a Central Office is equipped to provide Customer Calling Services.

3. Certain Custom Calling Services are available on an optional usage sensitive basis to customers

who do not subscribe to the feature on a monthly basis. Such features are available on a usage

sensitive (per activation) basis. A successful activation occurs when the customer dials the feature
code and is successful in reaching another properly equipped central office. The customer will be

notified, via an intercept message, when an activation is not successful.

4, These features will be available on a usage sensitive basis only from equipped central offices to
residence and business customers. However, these features are not available on a usage

sensitive basis to Centrex, key or PBX customers.

ISSUED BY Chantel Mosby, Director - Tariffs
P.O. Box 4065, Monroe, LA 71211

EFFECTIVE: 8/1/2009
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STATE OF WISCONSIN/PUBLIC SERVICE COMMISSION Section Number 15

Sheet Number 1.3
17th Revised

Utility Name Amendment Number 656
CENTURYTEL OF NORTHWEST WISCONSIN, LLC

CUSTOM CALLING SERVICES

C. RATES AND CHARGES (continued)

5. At the request of a customer who does not subscribe to the feature on a monthly basis, access to

the feature on a usage sensitive basis may be blocked. Such blocking will be provided at no charge

to the customer.

Business (1) Residence Usage Sensitive

Per Line Arranged Per Month Per Month Per Activation

Call Forward Busy $5.40 $5.40

Call Forward No Answer $5.40 $5.40

Call Forward Remote Access $3.00 $1.95 $0.80 ($7.80/month cap)
Call Forwarding $5.40 $5.40 $0.95 ($7.60/month cap)
Call Transfer $7.14 $5.94

Call Waiting (2) $6.60 $5.40 $0.95 ($7.60/month cap)
Cancel Call Waiting $0.00 $0.00

Direct Line $4.50 $3.50

Distinctive Ring $6.60 $5.40

Do Not Disturb $4.80 $4.20

Home Intercom $5.95 $5.95

Make Set Busy $2.95 $2.95

Speed Call 8 $5.40 $5.40

Speed Call 30 $6.60 $6.60

3-Way Calling $5.40 $5.40 $0.95 ($7.60/month cap)
Wake Up Service $5.95 $5.95

Outbound Call Block N/A $2.00

Customers with certified disabilities who deem one or more Custom Calling Services essential in order to receive
service that is useful and comparable to the essential service provided to other customers shall receive those
services without charge.

Package Plan (3)

A discount of $0.50 on each service feature will apply when 3 or more monthly service features are ordered in a
package.

(1) Not available to coin phone and PBX customers.
(2) Not available to button telephone systems with trunk hunting.
(3) Grandfathered to existing customers at existing locations.

ISSUED BY Chantel Moshy, Director - Tariffs EFFECTIVE: 8/1/2009
P.O. Box 4065, Monroe, LA 71211
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STATE OF WISCONSIN/PUBLIC SERVICE COMMISSION Section Number 14

Utility Name

Sheet Number 11
Second Revised

Amendment Number 656

CENTURYTEL OF NORTHWEST WISCONSIN, LLC

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES

Emergency Line Service*

CONDITIONS

Emergency Line service will provide residential customers with a
one-party access line with certain limitations. The line will be toll
and outbound local call blocked, but will allow outgoing E911 and
711 abbreviated dialing along with unlimited inbound calls. This
line does not include a directory listing. The line is only available
where facilities permit.

RATE

Residential Monthly Rate, per line $13.94

Requests for Emergency Line Service shall be without nonrecurring

charges to the customer.

*  Grandfathered to existing customers at existing locations.

ISSUED: Chantel Mosby, Director - Tariffs

P.O. Box 4065, Monroe, LA 71211

EFFECTIVE: 8/1/2009
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STATE OF WISCONSIN/PUBLIC SERVICE COMMISSION Section Number 28

Sheet Number 12
Original
Amendment No. 656
Utility Name
CENTURYTEL OF NORTHWEST WISCONSIN, LLC
PACKAGED SERVICES
Pure Bundle (N)

1. CONDITIONS
This bundle is available to residential customers in all exchanges within the Company
where technically available.

The Pure bundle includes a residential one-party access line equipped with the
Outbound Call Block feature. Also included in the bundle is the Subscriber Line
Charge, Non-published Number and Local Number Portability, where applicable.

2. RATE
Residential Monthly Rate, per line $26.70
Request for this bundle shall be without nonrecurring charges to the customer. (N)
ISSUED: Chantel Mosby, Director - Tariffs EFFECTIVE: 8/1/2009

P.O. Box 4065, Monroe, LA 71211
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