PROMOTIONAL WAIVER

CenturyTel of Larsen - Readfield, LLC

Filing Date: October 20, 2009

Tariff Analyst: Tina Manning
Telephone Number: 318-388-9857

1 Tariff Reference(s) to Promotion:
Section 1, Sheet 1 Access Line
Section 2, Sheet 1.3 Access Line Connection Charge
Section 2, Sheet 1.3 Initial Service Order
Section 2, Sheet 1.3 Subsequent Service Order
Section 2, Sheet 1.3 Central Office Connection Charge
Section 28, Sheet 7 Simple Choice™
Section 25, Sheet 1-4 EAS, ECC
Section 15, Sheet 5-13 Calling Features

2: Promotional Waiver Information:
a. Promotional Waiver Description

Effective October 22, 2009, the following promotions will be available:

Calling Feature Nonrecurring: Customers who subscribe to any calling services
feature will have the applicable nonrecurring charges waived for installation of the
service.

Additional Line: Business Customers who order an additional line at the same
premise will have the applicable nonrecurring charges waived.

WINBACK: The Company will waive the applicable nonrecurring charges for each
access line or trunk ordered by residential and business customers who previously
established service with another Local Exchange Carrier and who now wish to
return to CenturyTel for Local Service.

Second Line $9.95 bundle: Available to residential customers with at least one
residential one-party access line. The offering includes an additional residential
one-party access line with Call Waiting. Customers who order this bundle may not
be required to pay non-recurring Service Charges.

Residential Monthly Rate $9.95*

(*If any required component of the service bundle is discontinued, discounts may no
longer apply and/or all remaining components may convert to the regular tariffed
monthly rate.)

Simple Choice™ Unlimited: Customers in the following exchanges will be
offered the residential Simple Choice™ package services, Extended Area
Service, and Extended Community Calling (where applicable) at the rates listed
below.

Monthly Recurring
Exchange Charge
Larsen $32.07
Readfield $24.32
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PROMOTIONAL WAIVER

CenturyTel of Larsen - Readfield, LLC

Filing Date: October 20, 2009

Tariff Analyst: Tina Manning
Telephone Number: 318-388-9857

2: Promotional Waiver Information (cont'd):

a. Promotional Waiver Description (cont’d)

Business 4+ New Business®™ Customers with four or more lines will receive a 1
month waiver on their monthly recurring access line charges.

@ Excludes ISDN, PRI, DCS and DTS services.

Flexible Savings Bundle: CenturyTel is offering a discount on certain features for
business customers with 3 lines or less and who subscribe to the Tier One or Tier
Two Flexible Savings Bundle. The following feature options are available with Tier
One and Tier Two: Caller ID, Call Waiting ID, Call Forwarding, Call Waiting, and
Hunting, where available. Tier One and Tier Two Customers with one, two, or three
lines will receive the feature package at the rates of $21.00, $32.00, or $43.00,
respectively. In addition, all applicable nonrecurring charges will be waived.

Business Emergency Line — This is a restricted access line for business
customers and is only available where facilities permit. The line will be toll and
outbound local call blocked, but will allow outgoing E911 and 711 abbreviated
dialing along with unlimited inbound calls. This line does not include a directory
listing. All applicable nonrecurring charges will be waived.

Monthly Rate, per line $21.04
b. Service Element(s):

Nonrecurring Charges: Business Residence
Initial Service Order $25.00 $20.00
Subsequent Service Order $17.50 $15.00
Central Office Connection $ 5.00 $ 5.00
Access Line Connection $26.00 $17.00

Recurring Charge:

Caller ID $ 8.95 $ 8.95

Call Waiting $ 3.50 $ 3.50

Call Waiting ID - -

Simple Choice™ $34.95 $39.95

Call Forwarding $3.50 $3.50

Extended Area Service - -

Extended Community Calling - $0.05/per min.
Speed Calling up to $4.50

Access Line up to $45.47 up to $22.07

Amendment #: 662



Filing Date:

PROMOTIONAL WAIVER

CenturyTel of Larsen - Readfield, LLC

October 20, 2009

Tariff Analyst: Tina Manning
Telephone Number: 318-388-9857

2: Promotional Waiver Information (cont'd):
C. Specify the rate/charge without the promotion: See b. above
d. Specify the rate/charge with the promotion: See a. above
e. Date promotion takes effect: October 22, 2009
f. Date promotion concludes: December 31, 2009
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