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PRELIMINARY STATEMENT 

 
TARIFF SCHEDULES 

 
APPLICABLE TO  

 
TELEPHONE SERVICE 

 
OF 

 
  CenturyTel of Port Aransas, Inc. d/b/a CenturyLink (T) 
     

  OPERATING IN PORTIONS OF 
 

NUECES 
 

COUNTY 
 
 

These tariff schedules have been regularly filed with the Public Utility Commission of the State of 
Texas and are the effective rates and rules of this Company.  
 
Service will be furnished in accordance with these tariff schedules and no officer, employee, or 
representative of the Company has any authority to waive, alter, or amend these tariff schedules or 
any part thereof in any respect.  
 
The rules set forth herein apply to intrastate services and facilities furnished within the State of Texas by 
CenturyTel of Port Aransas, Inc. d/b/a CenturyLink hereinafter referred to as the Company, subject to (T) 
the Jurisdiction of the Texas Public Utility Commission.  
 
When services and facilities are provided in part by other companies, the regulations of the Company 
apply to that portion of the service or facilities furnished by it.  
 
The service charges specified in this tariff contemplate work being performed at the customer's location 
during regular scheduled working hours.  Work performed during nonscheduled hours will necessitate 
the customer paying an additional charge for such nonscheduled work. 
 
The name CenturyTel of Port Aransas, Inc. d/b/a CenturyLink shall be substituted for any reference  (T) 
within the tariff to the name of Century Telephone of Port Aransas, Inc.  
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 ADOPTION NOTICE (N) 
 

 Effective July 29, 2009, CenturyTel of Port Aransas, Inc. registered the fictitious name CenturyLink.    
 Effective December 7, 2009, CenturyTel of Port Aransas, Inc. d/b/a CenturyTel, began operating under  
 the name CenturyLink. As such, CenturyTel of Port Aransas , Inc. d/b/a CenturyLink hereby adopts,  
 ratifies, and makes its own, in every respect as if the same had been originally filed by it, all schedules,  
 rules, notices, concurrences, schedule agreements, divisions, authorities or other instruments whatsoever,  
 filed with the Texas Public Utility Commission, State of Texas, by or adopted by CenturyTel of Port Aransas,  
 Inc. d/b/a CenturyTel. 

 
By this notice, CenturyTel of Port Aransas, Inc. d/b/a CenturyLink also adopts and ratifies all supplements  
or amendments to any of the above schedules, etc., which CenturyTel of Port Aransas, Inc. d/b/a 
CenturyTel has heretofore filed with said Commission.  (N) 
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 GENERAL EXCHANGE TARIFF (T) 
 
Description of Operations 
 
CenturyTel of Port Aransas, Inc. d/b/a CenturyTel, (hereinafter called the Company in this tariff) is a stock 
corporation organized pursuant to the Texas Business Corporation Act in June, 1955, and is rendering 
telecommunications service in the areas certificated to the Company by Certificate of Convenience and 
Necessity No. 40061, as granted by the Public Utility Commission of Texas. 
 
The Company serves approximately 1,800 customers with one party service throughout its service area, which 
includes all of Mustang Island, Shamrock Island, and that portion of Padre Island north of Newport Pass. 
 
The Company is a wholly owned subsidiary of Century Telephone Enterprises, Inc., Monroe, Louisiana. (T) 
SERVICE AREA 
 
 Incorporated 
Exchange (NPA-NNX) Cities  County 
 
Port Aransas (512-749) Port Aransas  Nueces 
(Mustang Island) 
(Shamrock Island) 
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  GENERAL EXCHANGE TARIFF  
  
 
 CONTENTS 
 
Section Subject 
 
1 Description of Operations and Service Area - Preliminary Statement 
 
2 Definitions of Terms and Change Symbols 
 
3 General Rules and Regulations 
 
4 Local Exchange Tariff 
 
5 Service Connection Charges 
 
6 General Exchange Tariff 
 
7 Directory Listings 
 
8 Coin Telephone Service 
 
9 Key System Service 
 
10 Private Branch Exchange Service 
 
11 Miscellaneous Auxiliary Equipment 
 
12 Charges Applicable under Special Conditions 
 
13 Connection with Certain Customer-Provided Equipment and Facilities 
 
14 Data Service 
 
15 Intercity Services 
 
16 Integrated Services Digital Network- Primary Rate Interface (PRI) (N) 
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  GENERAL EXCHANGE TARIFF (T) 
  
 
 INDEX 
 
 Sheet No. 
 
"0-" CALL 2 
"0+" CALL 2 
ACCESS LINE 2 
ACCESSORIES 2 
ADDITIONAL LISTING 2 
AIR LINE MEASUREMENT 2 
ANCILLARY DEVICES 2 
ANSWERING EQUIPMENT 2 
APPLICANT 3 
AUTHORIZED PROTECTIVE CONNECTING MODULE 3 
AUTHORIZED USER 3 
AUTOMATIC NUMBER IDENTIFICATION (ANI) 3 
AUXILIARY BELL 3 
 
BASE RATE 3 
BASE RATE AREA 3 
BRIDGING POINT 3 
BUILDING (same) 4 
BUSINESS SERVICE 4 
BUSINESS TRUNK 4 
 
CALL 4 
CALL AGGREGATOR 4 
CALL HOLD 4 
CALL NUMBER 4 
CALL PICKUP 5 
CALLING AREA 5 
CALLING CARD CALL 5 
CANCELLATION CHARGES 5 
CENTRAL OFFICE 5 
CENTRAL OFFICE AREA 5 
CENTRAL OFFICE BUILDING 5 
CENTRAL OFFICE LINE 5 
CHANGE  6 
CHANNEL 6 
CHANNEL TERMINAL 6 
CIRCUIT 6 
CLASS OF SERVICE 6 
COLLECT CALL 6 
COMMISSION 6 
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 INDEX 
 
 Sheet No. 
 
COMMUNICATIONS SYSTEMS 7 
COMPANY 7 
COMPANY STATION 7 
CONFORMANCE NUMBER 7 
CONFORMING ANSWERING DEVICE 7 
CONFORMING ARRANGEMENT 7 
CONNECTING ARRANGEMENT 7 
CONNECTING COMPANY 8 
CONNECTING STATION 8 
CONNECTION 8 
CONNECTION CHARGE 8 
CONSTRUCTION CHARGE 8 
CONTINUOUS PROPERTY 8 
CONTRACT 9 
CONTRACT PERIOD 9 
COST OR COST BASIS 9 
CUSTOMER 9 
CUSTOMER PROVIDED EQUIPMENT 9 
CUSTOMER TROUBLE REPORT 9 
 
DATA ACCESS ARRANGEMENT 10 
DATA SET 10 
DENIAL OF SERVICE 10 
DETACHED EXTENSION LINE 10 
DIAL SWITCHING EQUIPMENT 10 
DIRECT BURIAL 10 
DIRECT ELECTRICAL CONNECTION 10 
DIRECTORY 10 
DIRECTORY ASSISTANCE SERVICE 10 
DIRECTORY LISTING 11 
DISCONNECT NOTICE 11 
DISCONNECTION OF SERVICE 11 
DOMINANT CERTIFICATED TELECOMMUNICATIONS UTILITY (DCTU) 11 
DROP WIRE 11 
 
END USER CHOICE 12 
ENTRANCE FACILITIES 12 
EQUIPMENT CONNECTION 12 
EQUIPMENT LOCATION 12 
EXCHANGE  12 
EXCHANGE ACCESS LINE 12 
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 GENERAL EXCHANGE TARIFF   
    INDEX 
 
          Sheet No. 
 
EXCHANGE AREA 12 
EXCHANGE LINE 12 
EXCHANGE SERVICE 13 
EXCHANGE SERVICE AREA 13 
EXCHANGE STATION 13 
EXTENDED AREA SERVICE 13 
EXTENSION BELL 14 
EXTENSION GONG 14 
EXTENSION LINE 14 
EXTENSION LINE MILEAGE 14 
EXTENSION RINGER 14 
EXTENSION STATION 14 
EXTRA LISTING 14 
 
FACILITIES 14 
FAMILY 15 
FLAT RATE SERVICE 15 
FOREIGN ATTACHMENT 15 
FOREIGN EXCHANGE LISTING 15 
FOREIGN EXCHANGE MILEAGE 15 
FOREIGN EXCHANGE SERVICE 15 
FREE LISTING 15 
 
GENERAL EXCHANGE SERVICES 15 
GRANDFATHERED EQUIPMENT 16 
 
HARM  16 
HEADSETS 16 
HOUSEHOLD 16 
 
IDENTIFICATION NUMBER 17 
INDENTED LISTING 17 
INDIVIDUAL LINE SERVICE 17 
INITIAL CHARGE 17 
INITIAL NONRECURRING CHARGE 17 
INITIAL RATE AREA 17 
INITIAL SERVICE PERIOD 17 
INSTALLATION CHARGE 18 
INSTRUMENTALITY 18 
INTERCEPT SERVICE 18 
INTEREXCHANGE CHANNEL 18 
INTEREXCHANGE LOCAL CHANNEL 18 
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 GENERAL EXCHANGE TARIFF

 
 

 
 INDEX 
          Sheet No. 
 
INTEREXCHANGE SERVICE 18 
INTEREXCHANGE PRIVATE LINE 18 
INTERFACE 19 
INTERCOMMUNICATING SYSTEM 19 
INTERFACE EQUIPMENT 19 
INTEREXCHANGE CHANNEL SERVICE 19 
 
JACK 19 
JACK CHARGE 19 
 
KEY EQUIPMENT 19 
KEY SYSTEM TRUNK 19 
KEY TELEPHONE SET 20 
KEY TELEPHONE SYSTEM 20 
 
LABELING 20 
LINE  20 
LINE CONNECTION CHARGE 20 
LISTING 20 
LOCAL CALLING AREA 20 
LOCAL CHANNEL 20 
LOCAL EXCHANGE SERVICE 21 
LOCAL MESSAGE 21 
LOCAL MESSAGE CHARGE 21 
LOCAL SERVICE 21 
LOCAL SERVICE AREA (LOCAL CALLING AREA) 21 
LOCAL SERVICE CHARGE 21 
LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 21 
 
MAINTENANCE OF SERVICE CHARGE  22 
MESSAGE 22 
MILEAGE 22 
MINIMUM CONTRACT PERIOD 22 
MISCELLANEOUS COMMON CARRIERS 22 
MISCELLANEOUS EQUIPMENT 22 
MODULAR OUTLET 22 
MOVE 22 
 
NETWORK CONTROL SIGNALING 23 
NETWORK CONTROL SIGNALING UNIT 23 
NETWORK FOR PROGRAM TRANSMISSION CHANNELS 23 
NONPUBLISHED TELEPHONE NUMBER 23 
NONRECURRING CHARGE 23 
NORMAL CENTRAL OFFICE 23 

               
Issued:  Issued By:G. Clay Bailey     
Effective:April 27, 2000  Vice President, Regulatory Affairs   
Order No.:  P. O. Box 4065, Monroe, Louisiana  71211  



 

 
 CenturyTel of Port Aransas, Inc. d/b/a CenturyTel SECTION 2 (T) 

 Original Index Sheet No. 5 
 

 GENERAL EXCHANGE TARIFF (T) 
 
 INDEX 
 
          Sheet No. 
 
ONE PARTY SERVICE 23 
OPERATOR SET 23 
OPERATOR SERVICE 24 
OPERATOR SERVICE PROVIDER (OSP) 24 
ORIGINATING LINE SCREENING (OLS) 24 
OTHER COMMON CARRIER (OCC) 24 
OTHER COMMON CARRIER TERMINAL LOCATION 24 
OUTLET 24 
 
PAY PHONE SERVICE 24 
PERMANENT DISCONNECT 25 
PERSON  25 
PREMISES 25 
PREMISE VISIT CHARGE 25 
PREMISES WIRING 26 
PRE-ASSIGNED NUMBER 27 
PRE-WIRING 27 
PRIMARY SERVICE ORDER CHARGE 27 
PRINCIPAL CENTRAL OFFICE 27 
PRIVATE BRANCH EXCHANGE 27 
PRIVATE BRANCH EXCHANGE STATION 27 
PRIVATE BRANCH EXCHANGE TRUNKS 27 
PRIVATE LINE 28 
PRIVATE LINE SERVICE 28 
PROTECTIVE CONNECTING ARRANGEMENT 28 
PROVIDER OF PAY TELEPHONE SERVICE 28 
PUBLIC TELEPHONE 28 
PUBLIC THOROUGHFARE 28 
PUBLISHED TELEPHONE NUMBER 28 
PUSHBUTTON 28 
 
RATE CENTER 28 
RATE INFORMATION 28 
RECONNECT 29 
REGISTERED PROTECTIVE CIRCUITRY 29 
REGISTERED TERMINAL EQUIPMENT 29 
REINSTALL 29 
RELOCATE 29 
RESIDENCE EXCHANGE ACCESS LINE 29 
RESIDENCE TRUNK 29 
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GENERAL EXCHANGE TARIFF 
 
 INDEX Sheet No. 
RESIDENTIAL SERVICE 29 
ROTARY DIAL SERVICE 30 
ROTARY LINE SERVICE 30 
ROUTE MEASUREMENT 30 
 
SAME BUILDING 30 
SAME PREMISES 30 
SECONDARY SERVICE ORDER CHARGE 30 
SEMI-PUBLIC TELEPHONE SERVICE 30 
SERVICE CALL  31 
SERVICE CHARGES 31 
SERVICE DROP 31 
SERVICE POINT 31 
SERVING CENTRAL OFFICE 31 
SIGNAL CONDITIONING EQUIPMENT 31 
SIGNAL SOURCE 31 
SINGLE ENDED TERMINAL DEVICE 32 
STATION 32 
STATION EQUIPMENT 32 
STATION HANDLING CHARGE 32 
STATION INSTRUMENT 32 
STATION LINE 32 
SUPERSEDURE OF SERVICE 32 
SUPPLEMENTAL CONTRACT 33 
SUSPENSION OF SERVICE 32 
 
TARIFF 32 
TAXABLE TELECOMMUNICATIONS CHARGES 33 (N) 
TELECOMMUNICATIONS SERVICES 33 
TELEPHONE CALLING CARD 33 
TELEPHONE NUMBER 33 
TELEPHONE OR TELECOMMUNICATIONS NETWORK 33 
TELEPHONE STATION  33 
TEMPORARY DISCONNECTION 34 
TEMPORARY SERVICE 34 
TERMINAL EQUIPMENT ACCESSORIES 34 
TERMINATION AGREEMENT 34 
TERMINATION CHARGE 34 
TERMINATION OF SERVICE 34 
THIRD NUMBER MESSAGE 34 
TIE LINE  35 
TOLL MESSAGE 35 
TOLL RATE 35 
TOLL SERVICE 35 
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 GENERAL EXCHANGE TARIFF   
   
 INDEX 
 
          Sheet No. 
 
TONE DIALING SERVICE 35 
TRUNK LINE 35 
TWO-POINT INTEREXCHANGE CHANNEL SERVICE 35 
 
UNDERGROUND SERVICE CONNECTION 35 
 
VACATION NUMBER RESERVATION 36  (C) 
VOICE GRADE FACILITY 36 
 
WIDE AREA TELECOMMUNICATIONS SERVICE (WATS) 36 
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 GENERAL EXCHANGE TARIFF (T) 

 
  SYMBOLS FOR CHANGES 

 
SYMBOLS FOR CHANGES 
 

The following symbols are used in the right-hand margin to denote changes or revisions made on each 
page: 

 
 C Denotes a changed regulation. 
 
 D Denotes a discontinued rate or regulation. 
 

E Denotes a correction of an error made during a revision that pertained to material contained in the 
tariff prior to the revision. 

 
 I Denotes increase in rates. 
 

M Denotes text has been moved elsewhere in the tariff with no change in rate, regulation or text. 
 
 N Denotes a new rate or regulation. 
 
 R Denotes a rate reduction. 
 

  S Denotes reissued material, that is material currently in the tariff, which is being reissued with this 
revision without change in rate, regulation, or text. 

 
 T Denotes a change in text, but no change in rate or regulation. 
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 GENERAL EXCHANGE TARIFF (T) 

   
DEFINITIONS OF TERMS 

 
DEFINITION OF TERMS 
 

"O-" CALL  
 

 A call made by the caller dialing the digit "0" and no other digits within five seconds.  A "0-" call may be 
 made after a digit (or digits) to access the local network is (are) dialed. 
 

"0+" CALL 
 

 A call made by the caller dialing the digit "0" followed by the terminating telephone number.  On some  
 automated call equipment, a digit or digits may be dialed between the "0" and the terminating telephone  
 number. 

 
ACCESS LINE 
 
 Denotes the line between the serving central office and the customer's premises. 
 
ACCESSORIES 
 

 Devices which are mechanically attached to, or used with, the facilities furnished by the Company and which 
are independent of, and not electrically, acoustically or inductively connected to the communications path of 
the telecommunications systems. 

 
ADDITIONAL LISTING 
 

 Any listing of a name or other authorized information in connection with a customer's telephone number in 
addition to that to which he is entitled in connection with his regular service. 

 
AIR LINE MEASUREMENT 
 
 The shortest distance between two points. 
 
ANCILLARY DEVICES 
 

All terminal equipment except telephones instruments, PBX-PABX systems, key systems and data devices. 
 
ANSWERING EQUIPMENT 
 

 Equipment that will automatically answer incoming calls and make an announcement.  It may also be
 equipped to record messages. 
 
 
 
(M) Material moved to Sheet No. 3 
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 GENERAL EXCHANGE TARIFF (T) 

   
DEFINITIONS OF TERMS 

  
DEFINITIONS OF TERMS (Continued) 

  
APPLICANT 

 (M) 
Any person, partnership, cooperative corporation, corporation, or any combination thereof requesting  
affirmative service or action from the Company. 
 

AUTHORIZED PROTECTIVE CONNECTING MODULE 
 
A protective unit approved by the Company, which is manufactured in accordance with the design set forth in 
Bell Specification and is in compliance with the requirements set forth in the latest issue of (T) 
AT&T specifications.  This module is to be incorporated in a Conforming Answering Device. 
 (M) 

AUTHORIZED USER 
 

 A person, firm or corporation (other than the customer) who has been authorized by the Company to  
 communicate over a private line or channel according to the terms of the tariff and (1), on whose premises a 

station of the private line service is located or (2), who receives from or sends to the customer over such 
private line or channel communications relating solely to the business of the customer. 
 

AUTOMATIC NUMBER IDENTIFICATION (ANI) 
 

 The automatic transmission by the local switching system of the originating telephone number to an 
 interexchange or other communication carrier or to the operator of a 911 system. 

 
AUXILIARY BELL 

 
See Extension Ringer. 
 

BASE RATE 
 
A schedule rate for any class of exchange service available within the base rate area. 
 

BASE RATE AREA 
 

 That portion of the exchange area in which exchange service is furnished at schedule rates for each class of 
service without mileage charges. 
 

BRIDGING POINT 
  

 That portion at which a connection on one circuit is made across or in parallel with another without 
 Interrupting the continuity of the first. 

 
(M) Material moved from Sheet No. 2 
(M) Material moved to Sheet No. 4 
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 GENERAL EXCHANGE TARIFF (T) 

 
DEFINITIONS OF TERMS 

 
DEFINITIONS OF TERMS (Continued) 

 
BUILDING (Same) (M) 

 
 A structure under one roof, or two or more structures under separate roofs but connected by passageways, in 

which the wires or cables of the Company can be safely run provided the plant facility requirements are not 
appreciably greater than would normally be required if all structures were under one roof.  In those cases 
where there are several structures under separate roofs but connected by passageways and the plant facility 
requirements for furnishing telephone service are appreciably greater than would normally be required if all the 
structures were under one roof, the term "Same Building" applies individually to each of the separate 
structures. 
 

BUSINESS SERVICE 
 

 Telecommunications service furnished to customers where the primary or obvious use is of a business, 
professional or occupational nature.  (M) 
 

BUSINESS TRUNK 
 

 A central office access line that provides communications service to Key Systems, PBX Systems and Data  
  Equipment or, any combination of these systems and equipment. 

 
CALL 

 An attempted communications, whether completed or not. 
 
CALL AGGREGATOR  

 
 Any person or entity that owns or otherwise controls telephones intended to be utilized by the public.   

  For the purposes of this definition, a person or entity controls a telephone if that person or entity has the (T) 
 authority to post notices and/or unblocks access. 
 
CALL HOLD 

 
A feature which permits a call in progress to be put into a "held" condition by depressing a button or 
dialing a code.  Operation of the hold feature allows a station user to place or receive a secondary call 
without complete disconnection of the original call. 

 
CALL NUMBER 

 
 See "Telephone Number". 
 
(M) Material moved from Sheet No. 3 
(M) Material moved to Sheet No. 5 
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  GENERAL EXCHANGE TARIFF (T) 
 

DEFINITIONS OF TERMS 
 

DEFINITIONS OF TERMS (Continued) 
 
CALL PICKUP (M) 

 
 A feature, which enables a PBX or key station user to answer incoming calls directed to other stations  

  within its own pick-up group by dialing a code or operating a key. 
 
CALLING AREA 

 
 See "Local Service Area". 

 
CALLING CARD CALL 

 
 A Toll message in which associated charges are billed to a calling card number assigned by a Company and 

 issued to either the called or calling party. 
 
CANCELLATION CHARGES 

 
A charge applicable under certain conditions when application for service and/or facilities is canceled 
in whole or in part prior to the completion of the work involved or before contract period is completed. 

 
CENTRAL OFFICE 

 
 A switching unit in a telecommunications system which provides service to the general public, having the  
 necessary equipment and operating arrangements for the terminating and interconnecting of exchange  
 lines and trunks or trunks only.  There may be more than one central office in a building or exchange.  
  (M) 
CENTRAL OFFICE AREA 

 
 The area within which the customer’s lines are connected to the central office operating unit, or units, 
 established by the Company. 

 
CENTRAL OFFICE BUILDING 

 
 A building or portion of a building contains one or more central offices.  There may be more than one 
 central office building in an exchange and one central office building may serve more than one exchange. 
 
CENTRAL OFFICE LINE 

 
 A circuit connecting an individual line, a main telephone, Key telephone system, PBX system, or Data 
 equipment with a central office. 
 
(M) Material moved from Sheet No. 4 
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  GENERAL EXCHANGE TARIFF (T) 
 

DEFINITIONS OF TERMS 
DEFINITION OF TERMS (Continued) 

 
CHANGE (M) 

 
 Denotes the substitution of a different style, color, or type of telephone or other terminal equipment, or  
 a rearrangement of equipment or cordage, which does not involve a move of the instrument or other 
 terminal equipment and its associated apparatus. 

 
CHANNEL 
 

 A path, or combination of paths, for electrical communication between two or more stations or Company 
offices and furnished in such a manner as the Company may elect, whether by wire, radio or a combination 
thereof and whether or not by means of a single physical facility or route. 

 
CHANNEL TERMINAL 
 

 The facilities required for terminating and connecting a channel of the base capacity to a station and also the 
facilities required where, at the request of the customer, such an interexchange channel is terminated in a 
Company office. 

 
CIRCUIT 
 

 A channel used for the transmission of electrical energy in the furnishing of telephone and other 
communication services further described as: 

 (a) Two-wire circuit: The normal metallic circuit using two ungrounded wires.   
(b) Four-wire circuit: A circuit using two one-way transmission paths, which may be two         

 carrier paths or two pairs (four wires) of metallic conductors. (M) 
 
CLASS OF SERVICE 

 
A description of telecommunications service furnished a customer, which denotes such characteristics as 
nature of use (business or residence) or type of rate (flat or message rate). 

 
COLLECT CALL 

 
 The procedure by which certain messages, upon request, may be reversed (charged to the called  
 station) upon acceptance of the call at the called station. 

 
COMMISSION 
 The Public Utility Commission of Texas 

 
COMMUNICATIONS SYSTEMS 

 
Channels and other facilities, which are capable, when not connected to exchange telecommunication service, 
of 2-way communication between customer-provided terminal equipment or Company stations. 

 
(M) Material moved from Sheet No. 5 
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  GENERAL EXCHANGE TARIFF (T) 

 
DEFINITIONS OF TERMS 

DEFINITION OF TERMS (Continued) 
 
COMPANY 

 
 As used in this tariff, Company is CenturyTel of Port Aransas, Inc. d/b/a CenturyTel. (T)(M) 

 
COMPANY STATION 

 
A station for which the central office equipment lines and station equipment are owned and maintained by the 
Company and are provided as a part of the Company’s service function, and which is connected for exchange 
or toll service. Connecting stations and service stations are not included under this classification.  A 
"Computation" may be a main, extension or PBX station.  It also denotes the network control signaling unit, 
and the equipment provided by the Company at the customer's premises which enables the customer to 
establish the communication connections and to effect communications through such connections. (M) 

 
CONFORMANCE NUMBER 

 
 An identifying number assigned by AT&T to a particular model of “Conforming Answering Device”  
 incorporating an “Authorized Protective Connecting Module” when that model complies with the latest 
 issue of the AT&T specification PUB 46001 for Conforming Answering Devices. This number may be (D) 

revoked if it is established that the associated Conforming Answering Device no longer complies with the latest 
issue of AT&T specification PUB 46001. 

 
CONFORMING ANSWERING DEVICE  

 
A customer-provided device which automatically answers incoming calls, transmits a prerecorded voice 
message or appropriate audible signal to the calling party, records a voice message from the calling party if so 
designed and arranged, automatically disconnects from the line in a prearranged manner on completion of the 
functions for which it was designed and arranged, bears a valid “Conformance Number”, incorporates an 
“Authorized Protective Connecting module”, and complies with the technical procedures and requirements set 
forth in the latest issue of AT&T specifications.  The Conforming Answering Device may include remote 
interrogation and/or device function control, and must be approved by the Company. 

 
CONFORMING ARRANGEMENT 

 
The equipment provided by the Company to accomplish the direct electrical connection of customer-
providedfacilities with the facilities of the Company, or of facilities of the Company with other facilities of the 
Company. 

 
(M) Material moved from Sheet No. 6 
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DEFINITION OF TERMS (Continued) 
 
CONNECTING ARRANGEMENT (M) 

 
The term “connecting arrangement” denotes the protective equipment provided by the Company to 
accomplish the direct electrical connection of customer-provided facilities with the facilities of the Company, 
when such customer-provided equipment does not conform to Part 68 of the FCC Rules and Regulations for 
direct connection of customer provided terminal equipment. 

 
CONNECTING COMPANY  

 
A corporation, association, firm or individual owning and operating a toll line or one or more central offices 

 and with whom traffic is interchanged. 
 
CONNECTING STATION 

 
 An exchange or toll station of a connecting company. (M) 

 
CONNECTION 

 
 Denotes the establishment of telephone service.  A move of existing service to a different premises  
 requires a connection. 

 
CONNECTION CHARGE 

 
 See Service Charge. (T) 

 
CONSTRUCTION CHARGE 

 
A separate initial charge made for construction of pole lines, circuits, facilities, etc., in excess of that 
contemplated under the rates quoted in the exchange tariffs. 

 
CONTINUOUS PROPERTY 

 
The plot of ground, together with any building thereon, occupied by the customer, which is not divided by 
public highways or separated by property occupied by others.  Where a customer occupies property on both 
sides of a street, alley, highway, body of water, railroad right-of-way, etc., and the properties would otherwise 
be continuous, such properties are treated as continuous property, provided local wire or cable facilities are 
used and the customer furnished all local distribution pole line facilities or underground conduit required in 
connection therewith. 
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DEFINITION OF TERMS (Continued) 
 
CONTRACT (M) 

 
 The service agreement between a customer and the Company under which service and facilities for 
 communication between specified locations for designated periods and for the use of the customer 
 and the authorized users specifically named are furnished in accordance with provisions of this tariff. 

 
CONTRACT PERIOD 

 
 The length of time for which a customer is responsible for the charges associated with the services, 

facilities and equipment under contract. 
 
COST OR COST BASIS 

 
 Cost of equipment and materials provided or used plus the cost of installation including engineering, labor, 

supervision, transportation, rights-of-way and other items which are chargeable.  This also denotes the  
 actual expense incurred by the Company relating to the call-out of Company personnel. (M) 

 
CUSTOMER 

 
Any person, firm, partnership, corporation, municipality, cooperative organization or governmental agency 
furnished communication service by the Company under the provisions and regulations of this tariff and is 
responsible for the payment of charges and compliance with the rules and regulations of the Company. 

 
CUSTOMER PROVIDED EQUIPMENT 

 
Devices or apparatus and their associated wiring provided by a customer, which are connected either 
electrically, acoustically or inductively and which are capable of communications between customer-provided 
equipment or Company stations. 

 
CUSTOMER PROVIDED TERMINAL EQUIPMENT 

 
 Devices or apparatus and their associated wiring provided by a customer who may be connected inductively. (T) 

  
CUSTOMER TROUBLE REPORT 

 
 Any oral or written report from a customer or user of telecommunications service received by the Company  
 relating to a physical defect or to difficulty or dissatisfaction with the service provided by the Company's (T) 
 facilities.  One report shall be counted for each oral or written report received even though it may duplicate  
 a previous report.  Also a separate report shall be counted for each telephone reported in trouble when several 
 items are reported by one customer at the same time, unless the group of troubles so reported is clearly 
 related to a common cause. 
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DEFINITION OF TERMS (Continued) 
 

DATA ACCESS ARRANGEMENT (M) 
 
 A protective connecting arrangement for use with the network control signaling unit; or in lieu of the  
 connecting arrangement, an arrangement to identify a central office line and protective facilities and  
 procedures to determine compliance with criteria set forth by the Company. (M) 

 
DATA SET 

 
 A device designed to convert signals received from a data transmitting and/or receiving terminal into signals 

suitable for transmission over the telecommunications network to a second data set capable of reconverting 
such signals into a form suitable for delivery to a second data transmitting and/or receiving terminal whether 

 Company or customer provided. 
 

DENIAL OF SERVICE 
 

 See Suspension of Service 
 

DETACHED EXTENSION LINE 
 
An extension line located on a separate premise or in another building on the same premises from the PBX (T) 
switchboard or main station. (See "Premises") 
 

DIAL SWITCHING EQUIPMENT 
 

 A unit of electro-mechanical, electronic or digital switching equipment used in a central office or in connection 
with a private branch exchange system. 
 

DIRECT BURIAL 
 

 The installation of cables or conductors directly in the earth and not in conduit or duct. 
 

DIRECT ELECTRICAL CONNECTION 
 
A physical connection of the electrical conductors in the communications path. 
 

DIRECTORY 
 

 A book, which alphabetically lists each telephone customer with his address and telephone number. 
 

DIRECTORY ASSISTANCE SERVICE 
 
A service provided to assist customers in obtaining telephone numbers which are or are not listed in the 
directory. 
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DEFINITION OF TERMS (Continued) 
 
DIRECTORY LISTING 

 
 The publication of the Company's directory and/or directory assistance records, of information relative to a  

customers telephone number, by which telephone users are enabled to ascertain the call number of a desired 
station.  

  
 (a) Caption listing: The listing of a customer's name without address or telephone number 

followed by a series of indented listings covering branches or different departments of the 
business. 

 (b) Foreign Exchange Listing: The listing of a customer in the alphabetical list of an exchange 
other than for the exchange from which the customer is served. 

 (c) Free Listing: A directory listing for which no specific charge is made. 
 (d) Indented Listing: A directory listing indented under another listing. 

 (e) Reference Listing: The listing of a generally accepted name of a firm or corporation followed 
by a reference to another listing. 

 (f) Non-Published Service: The omission of the customer's listing from the telephone directory 
and the information records available to the general public. 

 
DISCONNECT NOTICE 

 
The written notice sent to a customer following billing, notifying the customer that service will be 
discontinued if charges are not satisfied by the date specified on the notice. 

 
DISCONNECTION OF SERVICE 

 
An arrangement made at the request of the customer or initiated by the Company for violation of tariff 
regulations by the customer, for a permanent interruption of telephone service.  Once affected, 
telephone equipment would be removed from the customer's premises and a "final" bill would be 
rendered showing moneys owed to the Company as of the date the service was disconnected. 
 

DOMINANT CERTIFICATED TELECOMMUNICATIONS UTILITY (DCTU) 
 

 As defined in Substantive Rule 23.3, relating to Definitions. 
 

DROP WIRE 
 
Wires used to connect the aerial or underground distribution facilities to the point where connection is 
made with the inside wiring. 
 

(M) Material moved to Sheet No. 12 
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DEFINITION OF TERMS (Continued) 

 
END USER CHOICE (M) 

 
A system that allows the automatic routing of interexchange, operator-assisted calls to the billed 
party's chosen carrier without the use of access codes. 

 
ENTRANCE FACILITIES 

 
 Facilities extending from the point of entrance on private property to the premises on which service is  
 furnished. (M) 

 
EQUIPMENT CONNECTION 

 
The connection of stations, connecting arrangements or line terminals of common equipment of a PBX or 
Key) System to a connecting block, jack termination or equivalent.  
 

EQUIPMENT LOCATION 
 
A location of terminal equipment, connecting block, connecting arrangement, jack termination, common 
equipment of a PBX or Key System or its equivalent. (T) 
 

EXCHANGE 
 
A toll rate center served by one or more central offices, together with the customer’s stations and lines 
connected thereto, forming a local system for furnishing telephonic intercommunication without toll 
charge between customers within a specified area, usually a single city or town, and environs. 

 
EXCHANGE ACCESS LINE 

 
A central office line, which provides access to the exchange telephone network for local and long 
distance telephone service. 
 

EXCHANGE AREA 
 
The area within which the Company furnishes completes telephone service from one specific 
exchange at the exchange rates applicable within the area. 
 

EXCHANGE LINE 
 
Any circuit connecting an exchange station with a central office. 
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DEFINITION OF TERMS (Continued) 

 
EXCHANGE SERVICE 
 

 Exchange service is a general term describing as a whole, the facilities for local intercommunications, together 
with the capability to send and receive a specified or an unlimited number of local messages at charges in 
accordance with the provisions of the General Exchange Tariff. (T) 

  
 (a) Extension Service: A classification of exchange service that is connected on the same 

central office access line as a main station.  Extension instruments may be provided by the 
Company or by the customer on individual line service. 

 (b) Flat Rate Service: A classification of exchange service furnished a customer under tariff 
provisions, for which a stipulated charge is made, regardless of the amount of use. 

 (c) Foreign Exchange Service: A classification of exchange service furnished to a customer through a  
central office of an exchange other than the exchange regularly serving  that area in  which the  (T)  

 customer is located. 
 (d) Individual Line Service: A classification of exchange service which provides that only one main  

station shall be served by the circuit connecting such station with the central office or other switching 
unit. 

EXCHANGE SERVICE AREA 
 

 The area within which the Company furnishes complete local telephone service at the exchange rates  (T) 
 applicable within that area.  
 
EXCHANGE STATION 

 
A main or extension station owned by the Company and connected directly or indirectly with a 
Company central office over its own lines. 
 

EXTENDED AREA SERVICE 
 
A type of telephone service furnished under tariff provisions whereby customers of a given exchange may 
complete calls to and/or may receive calls from one or more exchanges without the application of long 
distance message telecommunications charges. 
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DEFINITION OF TERMS (Continued) 
 

EXTENSION BELL 
 

 An additional bell on the same circuit and operated in connection with the bell at the station. 
 

EXTENSION GONG 
 
A loud sounding bell connected in the same manner as the extension bell for use in noisy or other locations 
where the common type of bell would not be heard. 
 

EXTENSION LINE 
 
A circuit connecting an extension telephone or device with a telephone circuit, to which the main telephone is 
connected, or for connecting a station to a PBX switchboard or to another PBX station. 
 

EXTENSION LINE MILEAGE 
 
The measurement applying to that portion of an extension line in excess of the length provided by the 
Company without additional charge. 
 

EXTENSION RINGER 
 
An additional ringer on the same premises and on the same line and generally operated in connection with the 
ringer at the station location.  Extension ringers can be either a bell or a gong. 
 

EXTENSION STATION 
 
The instrument on an access line connected either directly or through a switching device in addition to the 
primary instrument. 
 

EXTRA LISTING 
 
Any listing of a name or information in connection with a customer’s telephone number beyond that to which 
he is entitled in connection with his regular service. 
 

FACILITIES 
 
All the plant and equipment of the Company and all instrumentality’s owned, licensed, used, controlled, 
furnished, or supplied for or by the Company, including any construction work in progress. 
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DEFINITION OF TERMS (Continued) 

 
FAMILY 

 
A group of two or more persons related by blood, marriage, or adoption and residing together.  A primary  
family consists of the head of a household and all (one or more) other persons in the household related to 
the head.  A secondary family comprises two or more persons such as guests, lodgers, or resident employees 
and their relatives, living in a household or quasi-household (other than the negligible number of such groups 
among inmates or institutions) and related to each other. 
 

FLAT RATE SERVICE 
 
A classification of exchange service furnished a customer under tariff provisions for which a stipulated charge 
is made regardless of the amount of use. 

 
FOREIGN ATTACHMENT 

 
 Lines, instruments, appliances, or apparatus not owned or furnished by the Company. 

 
FOREIGN EXCHANGE LISTING 

 
 The listing of a customer in an exchange other than the exchange from which the customer is served.  (T) 

 
FOREIGN EXCHANGE MILEAGE 

 
The mileage applied in establishing the rate for a customer receiving “Foreign Exchange Service”. 
 

FOREIGN EXCHANGE SERVICE 
 
Exchange Service furnished under tariff provisions by means of circuit connecting a customer’s main station, 
Key or PBX system with a central office of an exchange other than that which regularly serves the exchange  

 area, in which the customer is located. 
 

FREE LISTING 
 

 See Directory Listing. 
 

GENERAL EXCHANGE SERVICES 
 

 Equipment, services or features furnished by the Company connected to or associated with primary 
 Local Exchange Service. 
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DEFINITION OF TERMS (Continued) 

 
GRANDFATHERED EQUIPMENT 

 
1. All terminal equipment such as data equipment, non-key telephone equipment, or ancillary equipment (other 

than PBX and key telephone systems) that was lawfully, directly connected to the switched message 
telephone network prior to October 17, 1977.  Such equipment as connected for life without registration, 
unless subsequently modified. 
 

2. Entire existing PBX and key telephone systems, including their equipment, premises wiring an protective 
devices (“connecting arrangements”), if any, are grandfathered.  Such systems directly connected to the 
telephone network on June 1, 1978, may remain connected to the network for their useful service life, and may 
be repaired by replacement of components with ones comparable to those forming the system. 
 

HARM 
 
Electrical hazards to Company personnel, damage to Company equipment, malfunctions of 
Company equipment, as well as the calling or called party. 
 

HEADSETS 
 
A hands-free, multi-wire device containing acoustic-to-electric (Transmitter) and electric-to-acoustic- 
(receiver) transducers, normally worn over the head of the user for close talking, which provides 2-
way voice grade transmission. 
 

HOUSEHOLD 
 
A household comprises all persons who occupy a dwelling unit, that is, a house, an apartment, or other group 
of rooms, or a room that constitutes separate living quarters.  A household includes the related persons (the 
head of the household and others in the dwelling unit who are related to the head) and also the lodgers and 
employees, if any, who regularly live in the house. A person living alone or a group of unrelated persons 
sharing the same dwelling unit as partners is counted as a household.) (T) 
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DEFINITION OF TERMS (Continued) 

 
IDENTIFICATION NUMBER 

 
An identifying number assigned by AT&T to a particular model of “Conforming Device” attested by a 
manufacturer or supplier to comply with the standards and procedures set forth in the latest edition of AT&T 
specifications.  This number may be revoked if it is established that the associated“Conforming Device” no  
longer complies with the latest issue of AT&T specifications. (T) 
 

INDENTED LISTING 
 

 A directory listing indented under a captioned or sub-captioned listing. 
 

INDIVIDUAL LINE SERVICE 
 
A classification of exchange service furnished under tariff provisions which provides that only one main station (T) 
shall be served by the circuit connecting such station with the central office or other switching unit. 
 

INITIAL CHARGE 
 
See “Initial Nonrecurring Charge”. 
 

INITIAL NONRECURRING CHARGE 
 
A nonrecurring charge made for the placing or furnishing of telephone equipment, which may apply in addition 
to service charge and other applicable charges for service or equipment. 
 

INITIAL RATE AREA 
 
That portion of the exchange area in which exchange service is furnished at schedule rates for each class of 
service without mileage or construction charges. 
 

INITIAL SERVICE PERIOD 
 
The minimum period of time for which service, facilities or equipment are provided. 
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DEFINITION OF TERMS (Continued) 

 
INSTALLATION CHARGE 

 
A non-recurring charge applying to the provision of certain items of equipment or facilities as distinguished 
from the service connection charge applicable for establishment of basic telephone service.  The installation 
charge is normally associated with optional service features and may sometimes be called an “initial non-
recurring charge”, and may apply in addition to Service Connection Charges. 

 
INSTRUMENTALITY 

 
 The station equipment used to provide communications services to the customer. 

 
INTERCEPT SERVICE 

 
A service arrangement provided by the Company whereby calls placed to a disconnected or discontinued 
telephone number are intercepted and the calling party is informed by an operator or by a recording that the 
called number has been disconnected, discontinued, changed to another number or that calls are received by 
another telephone. 
 

INTEREXCHANGE CHANNEL 
 
That portion of a through channel which interconnects exchanges, or locations outside of exchanges, in which 
stations or channel terminations in Company offices are located. 

 
INTEREXCHANGE LOCAL CHANNEL 

 
That portion of a through channel between “Primary Terminations” in different exchanges, which is provided to 
connect a “Primary Termination” with an interexchange channel. 
 

INTEREXCHANGE SERVICE 
 

 Telecommunications Service with points in two or more exchanges. 
 

INTEREXCHANGE PRIVATE LINE 
 
A communication path between telephones or other communicating devices located in two or more 
exchanges, and not connected for exchange telephone service. 
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DEFINITION OF TERMS (Continued) 

 
INTERFACE 
 (a) The junction or point of interconnection between two systems or equipment having different 

characteristics with respect to voltage, frequency, speed of operation, type of signal and/or type of 
information coding including the connection of other than Company provided facilities to exchange 
facilities provided by the Company. 

 (b) The point of interconnection between terminal equipment and Company communications facilities on the 
premises of the Customer. 

 
INTERCOMMUNICATING SYSTEM 

 
 See Communications Systems and Key Telephone Systems. 

 
INTERFACE EQUIPMENT 

 
Equipment provided by the Company at the interface location to accomplish the direct electrical connection of 
facilities provided by the Company with facilities provided by other than the Company. 
 

INTEREXCHANGE CHANNEL SERVICE 
 

 Channel connecting two or more “Primary Terminations” in the same exchange. 
 

INTEREXCHANGE SERVICE 
 

 Telecommunications service confined wholly within a single exchange. 
 

JACK 
 
A fixed socket provided by the Company designed to permit the establishment of a connection between the 
local exchange facilities and terminal equipment with cords ending in plugs. 

 
JACK CHARGE 

 
 A service charge applicable to the installation or rearrangement of a standard modular receptacle. 

 
KEY EQUIPMENT 

 
Switching keys located in the telephone base or other housing arranged to pick up or hold a line, or to 
intercommunicate with other telephones in the customer’s system. 
 

KEY SYSTEM TRUNK 
 
A circuit connecting key system equipment with a central office.  
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DEFINITION OF TERMS (Continued) 

 
KEY TELEPHONE SET 

 
 A telephone set equipped with keys or buttons in the housing. 

 
KEY TELEPHONE SYSTEM 

 
An arrangement of equipment in combination with telephone sets and associated keys, to connect those 
telephones to any one of a limited number of exchange, PBX, inter-communicating or private lines.  Line status 
indicating, signaling, holding or other features, are or may be incorporated. 
 

LABELING 
 
Registered terminal equipment and/or registered protective circuitry shall have prominently displayed on an 
outside surface information providing the registration number, the ringer equivalence number, the grantee’s 
name, model number and serial number or date of manufacture. 
 

LINE 
 

 A circuit or channel extending from a central office to the customer’s location to provide local exchange 
service. 

 
LINE CONNECTION CHARGE 

 
The charge for performing all or part of the operations associated with the connection of the line extending 
from the serving central office to the customer’s premises.  It includes, but is not limited to, establishing or 
changing central office connections, cable cross connections, line and station transfers, connecting to a 
terminal or building terminal or moving the drop wire or protector block. 
 

LISTING 
 

 See “Directory Listing.” 
 

LOCAL CALLING AREA 
 

 See ”Local Service Area.” 
 

LOCAL CHANNEL 
 
Applies to that portion of a channel, which connects a station to the interexchange channel or to a channel 
connecting two or more stations within an exchange area. 
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LOCAL EXCHANGE SERVICE 

 
Provides for telephone communication within local service areas in accordance with the provisions of the 
Member Services Tariff, including the use of exchange facilities required to establish connection between 
stations. 
 

LOCAL MESSAGE 
 
A communication between a calling telephone and any other telephones within the local service area of the 
calling telephone. 
 

LOCAL MESSAGE CHARGE 
 
The charge that applies for a completed message that is made when the calling station and the station to 
which the connection is established are both within the same local calling area where a local message charge 
is applicable. 
 

LOCAL SERVICE 
 
The intercommunication (by means of facilities connected with a Company central office or offices and under 
the provisions of the Company) between telephone stations located in the same exchange or in different 
exchanges between which no toll rates apply. 
 

LOCAL SERVICE AREA (LOCAL CALLING AREA) 
 
The area within which telephone service is furnished customers under a specific schedule of exchange rates 
(flat or measured) and without toll charges.  A local service area may include one or more exchange areas 
under extended area service arrangement. 
 

LOCAL SERVICE CHARGE 
 
The charge for furnishing facilities to enable a customer to send or receive telecommunications within the local 
service area.  This local service calling area may include one or more exchange areas. 
 

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 
Facilities furnished by means of wire, radio or a combination thereof for telecommunications between stations 
in different local service areas in accordance with the regulations and system of charges specified by the 
Company.  The toll service charges specified are in payment for all service furnished between the calling and 
called telephones. 
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DEFINITION OF TERMS (Continued) 

 
MAINTENANCE OF SERVICE CHARGE 

 
A charge made by the company for a visit to the customer’s premises when a service difficulty or trouble report 
results from customer-provided equipment or facilities whether or not such equipment of facilities are legally 
connected in accordance with the provisions of the General Exchange Tariff. (T) 
 

MESSAGE 
 

 A communication between two telephone stations.  Messages may be classified as local or toll. 
 

MILEAGE 
 
The measurement (airline, route, etc.,) upon which a charge for the use of part or all of a circuit furnished by 
the Company is based. 

 
MINIMUM CONTRACT PERIOD 

 
The minimum length of time for which a customer is obligated to pay for service, facilities and equipment, 
whether or not retained by the customer for such minimum length of time. 
 

MISCELLANEOUS COMMON CARRIERS 
 
Communications common carriers, which are not engaged in the business of providing either a public landline 
message telephone service or a public message telegraph service. 
 

MISCELLANEOUS EQUIPMENT 
 

 Equipment associated with the various classes of customer service and furnished at additional charges. 
 

MODULAR OUTLET 
 

 See Jack. 
 

MOVE 
 
A change in the location of the customers equipment, which may be on the same premise or may be a 
relocation of the service to another premise. 
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DEFINITION OF TERMS (Continued) 

 
NETWORK CONTROL SIGNALING 

 
The transmission of signals used in the telecommunications system which perform functions such as 
supervision (control, status, and charging signals), address signaling (e.g., dialing), calling and called number 
identification and audible tone signals (call progress signals indicating reorder or busy conditions, alerting coin 
denominations, coin collect and coin return tones) to control the operation of switching machines in the 
telecommunications system. 
 

NETWORK CONTROL SIGNALING UNIT 
 
The terminal equipment furnished, installed and maintained by the Company for the provisions of network 
control signaling. 
 

NETWORK FOR PROGRAM TRANSMISSION CHANNELS 
 
The channel facilities connecting two or more stations of a customer when at all times or at certain times the 
stations form a distinct operating group. 
 

NONPUBLISHED TELEPHONE NUMBER 
 
A telephone number associated with an exchange station which, at the request of the customer, is not listed in 
the telephone directory and is not made available to the general public by the Company. 
 

NONRECURRING CHARGE 
 
A one-time charge associated with certain installations, changes or transfers of service, either in lieu of or in 
addition to recurring monthly charges. 
 

NORMAL CENTRAL OFFICE 
 
See Serving Central Office. 
 

ONE PARTY SERVICE 
 
Any exchange access line designed for the provision of exchange service to one customer. 
 

OPERATOR SET 
 
A headset consisting of a receiver, transmitter and necessary cords. 
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DEFINITION OF TERMS (Continued) 
 

OPERATOR SERVICE 
 
Any service using live operator or automated operator functions for the handling of telephone service, such as 
toll calling via collect, third number billing, and calling card services.  The transmission of "1-800 and 1-888" 
numbers, where the called party has arranged to be billed, is not operator service. 
 

OPERATOR SERVICE PROVIDER (OSP) 
 
Any person or entity that provides operator services by using either live or automated operator functions.  
When more than one entity is involved in processing an operator service call, the party setting the rates shall 
be considered to be the OSP.  However, subscribers to customer owned pay telephone service shall not be 
deemed OSPs. 
 

ORIGINATING LINE SCREENING (OLS) 
 
A two-digit code passed by the local switching system with the ANI at the beginning of a call that provides 
information about the originating line. 
 

OTHER COMMON CARRIER (OCC) 
 
This term denotes Specialized Common Carriers, Domestic and International Record Carriers and Domestic 
Satellite Carriers engaged in providing services authorized by the Federal Communications Commission. 
 

OTHER COMMON CARRIER TERMINAL LOCATION 
 
A discrete operational and equipment location of the OCC from which the OCC furnished and administers 
common carrier communications services to its patrons. 
 

OUTLET 
 

 See Jack. 
 

PAYPHONE SERVICE 
 
Includes lines to which coin, coin-less, card reader or a combination of coin/card reader telephones may be 
attached. 
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DEFINITION OF TERMS (Continued) 

 
PERMANENT DISCONNECT           

 
 A discontinuance of service in which the facilities used in the service and immediately made available  
 for use for another service           

 
PERSON 

 
 Includes individuals, partnerships, corporations, governmental bodies, associations and any other such entity. 

 
PREMISES 

 
Except in connection with inside moves, the same premises consists of: 
 

 (a) The buildings, portion of a building, on continuous property used and/or occupied at one time by the 
customer in the conduct of his business or as a residence.  Where floor space in adjoining buildings is 
made continuous at one or more floor levels, all floor space in both buildings is considered the same 
premises insofar as the customer who uses and occupies such continuous floor space is concerned, the 
two buildings otherwise being considered as separate premises. (T) 

 (b) The continuous property operated as a single farm whether or not intersected by a public road.  In 
connection with inside moves, the same premises consists of the building or portion of a building 
occupied as a unit by the customer in the conduct of his business or as a residence or a combination 
thereof, and not intersected by a public thoroughfare, a corridor, or space occupied by others. 

 
PREMISE VISIT CHARGE 

 
The charge that applies for each visit to a customer's premises to perform Service Order work requested by  

 the customer.  The charge does not apply when the only Service Order work performed is disconnect work at  (T)  
 the customer's request.  When it is necessary to travel to the customer's premises, one Premise Visit Charge 

is applicable per customer request, per due date, per premises.  When more than one trip to the customer's 
premises is necessary for Company reasons, only one Premise Visit Charge applies. 
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DEFINITION OF TERMS (Continued) 

 
PREMISES WIRING 

 
 Wiring which connects separately housed entities or system components to one another, or wiring which  
 connects an equipment entity or system component with the telephone network interface, located at the  
 customer’s premises and not within an equipment housing. 

              
(a) Fully-Protected Wiring - Premises wiring which is either: 

  
 1. No greater than 25 feet in length (measured linearly between the points where it leaves equipment 

or connector housings) and registered as a component of and supplied to the user with the 
registered  (T) 
terminal equipment or protective circuitry with which it is to be used. Such wiring shall either be pre-
connected to the equipment or circuitry, or may be so connected by the user (or others) if it is 
demonstrated in the registration application that such connection by the untrained will not result in 
harm, using relatively fail-safe means. 

 
 2. A cord which complies with the previous paragraph and which is extended once by a connectorized 

FCC-registered extension cord which itself complies with the previous sub-section.  Extension cords 
may not be used as a substitute for wiring which for safety reasons should be affixed to or 
embedded in a building’s structure. 

 
 3. Wiring located in an equipment room with restricted access, provided that the wiring remains 

exposed for inspection and is not concealed or embedded in the building’s structure, and that it 
conforms to Part 68. 

 
 4. Electrically behind registered (or grandfathered) equipment, system components or protective 

circuitry which assure that electrical contact between the wiring and commercial power wiring or 
earth ground will not result in hazardous voltages or excessive longitudinal imbalance at the 
telephone network interface. 

 
(b) Protected Premises Wiring Requiring Acceptance Testing for Imbalance-Premises wiring which is 

electrically behind registered (or grandfathered) equipment, system components or circuitry which 
assure that electrical contact between the wiring and commercial power wiring will not result in 
hazardous voltages at the telephone network interface 

 
(c) Unprotected Premises Wiring - All other premises wiring. 
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PRE-ASSIGNED NUMBER 

 
 A telephone number pre-assigned before service is actually established. 

 
PRE-WIRING 

 
Any inside wiring done at the location of a residence or business prior to the initial installation of telephone 
service. 
 

PRIMARY SERVICE ORDER CHARGE 
 
The charges that applies for requests to establish an account for initial connection of service, for connection of 
additional local exchange lines, private lines, off-premises extension lines, or tie lines to an established 
service, for change and transfer of service involving change in name and responsibility whether or not there is 
a lapse in service, to change residence to business service, for number change and for restoration of service 
disconnected for nonpayment. 
 

PRINCIPAL CENTRAL OFFICE 
 
Refers to the central office in a single office exchange or to that office (usually the toll office) of a multi-office 
exchange, which is designated as such for the purpose of measuring local and interexchange channel 
mileages. 
 

PRIVATE BRANCH EXCHANGE 
 
An arrangement of equipment, contracted for by a customer and situated on a customer’s premises, consisting 
of a switching apparatus with an attendant’s telephone, telephones connected with the switchboard, and 
trunks connecting it with a central office.  The PBX provides for intercommunications between these 
telephones (except that intercommunication is not provided between secretarial lines terminated on secretarial 
switchboard) for communication with the general exchange system and for long distance message 
telecommunications service. 
 

PRIVATE BRANCH EXCHANGE STATION 
 

 A station connected with a PBX switchboard or PBX switching equipment. 
 

PRIVATE BRANCH EXCHANGE TRUNKS 
 
Trunks connecting a Private Branch Exchange System with a central office for communication with the general 
exchange system and for long distance message telecommunications service. 
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PRIVATE LINE 

 
A circuit provided to furnish dedicated communication between two or more directly connected locations and 
not having connection with central office switching apparatus. 
 

PRIVATE LINE SERVICE 
 
The channels and equipment furnished to a customer for communication between specified locations. 
 

PROTECTIVE CONNECTING ARRANGEMENT 
 
Equipment provided by the Company for electrical protection when facilities provided by other than the 
Company are connected with facilities provided by the Company. 
 

PROVIDER OF PAY TELEPHONE SERVICE 
 
A subscriber to COPTS, an incumbent local exchange company, providing pay telephone service, and any 
other entity providing PTS. (T) 

 
PUBLIC THOROUGHFARE 

 
 A road, street, highway, lane or alley under the control of and kept by the public. 

 
PUBLISHED TELEPHONE NUMBER 

 
A number, which appears in the current telephone directory, or is scheduled to appear in a forthcoming 
telephone directory, and which also appears in the information record for general public information. 
 

PUSHBUTTON 
 
A device that operates audible or visual signals. 
 

RATE CENTER 
 
A specified geographical location within an exchange area from which mileage measurements are determined 
for the application of rates between exchange areas. 
 

RATE INFORMATION 
 
All charges ultimately charged to the PTS provider, including any surcharges, fees and any other form of 
compensation charged by the PTS provider on behalf of the call aggregator. 
 

(M) Material moved to Sheet No. 29 
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DEFINITION OF TERMS (Continued) 

 
RECONNECT (M) 

 
 The installation of telephone equipment, that was previously disconnected and left in place. 

 (M) 
REGISTERED PROTECTIVE CIRCUITRY 

 
Separate, identifiable and discrete electrical circuitry designed to protect the telephone network from harm,  
which is registered in accordance with Part 68 of the FCC Rules and Regulations. 
 

REGISTERED TERMINAL EQUIPMENT 
 

 Terminal equipment, which is registered in accordance with Part 68 of the FCC Rules and Regulations. 
 

REINSTALL 
 
The installation of telephone equipment in which some part of station connection wiring, from the instrument 
to point of connection with the general distribution system, is reused. 
 

RELOCATE 
 
See Move. 
 

RESIDENCE EXCHANGE ACCESS LINE 
 
An exchange access line used to provide exchange telephone service to residence customer. 
 

RESIDENCE TRUNK 
 
A central office access line that provides communications service to Key Systems, PBX Systems and Data  
Equipment or, any combination of these systems and equipment. 
 

RESIDENTIAL SERVICE 
 
Telecommunications service furnished to customers when the actual or obvious use is for domestic purposes. 
 
 

(M) Material moved from Sheet No. 28 
(M) Material moved to Sheet No. 30 
 
 
 
 
 
              
Issued:        Issued By:  G. Clay Bailey    
Effective: April 27, 2000  Vice President, Regulatory Affairs   
Order No.:   P. O. Box 4065, Monroe, Louisiana  71211  



 

 
CenturyTel of Port Aransas, Inc. d/b/a CenturyTel SECTION 2 (T) 

 1st Revised Sheet No. 30 
 Cancels Original Sheet No. 30 

 
                                                               GENERAL EXCHANGE TARIFF (T) 

 
 DEFINITIONS OF TERMS 
DEFINITION OF TERMS (Continued) 

 
ROTARY DIAL SERVICE (M) 

 
A service arrangement whereby calls are originated through the use of a telephone equipped with a rotary dial 
instead of pushbutton keys. 
 

ROTARY LINE SERVICE 
 
A central office service arrangement whereby a called busy line in a specified line group will automatically 
advance until an idle line or trunk is found. 
 

ROUTE MEASUREMENT 
 

 The physical length of a circuit between two points. (M) 
 

SAME BUILDING 
 
See Building 
 

SAME PREMISES 
 
See Premises 
 

SECONDARY SERVICE ORDER CHARGE 
 
The charge that applies to an established account for requests for service or equipment, inside move  
or change, restoration of service at customer’s request, change from business to residence service, for  
service or equipment ordered during a pending service order, which service and equipment cannot be  
included on the pending service order prior to completion to the pending service order and for additions, 
moves and changes of lines and equipment in the same building or in different buildings on the same (T)  
continuous property. 
                

SEMI-PUBLIC TELEPHONE SERVICE 
 
An exchange station equipped with a coin collecting device and designed for a combination of customer and 
public usage that is furnished for locations that are more or less public in character and not, in the opinion of 
the Company, generally accessible nor suitable for the installation of public telephones.  Semi-public 
telephone service is considered as a form of customer service. 
 

(M) Material moved from Sheet No. 29 
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DEFINITION OF TERMS (Continued) 

 
SERVICE CALL (M) 

 
A visit to a customer’s premise, in connection with a service difficulty.  See also Maintenance of Service 
Charge. 

 
SERVICE CHARGES 

 
Non-recurring charges applying to the provision of telephone service.  Service Charges are in addition to all  
other rates and charges that may be applicable for service and equipment provided by the Company. 
 

SERVICE DROP 
 
Facilities used to connect aerial or underground distribution facilities to the point of entrance to the  
building where connection is made with the inside wires of a customer’s telephone. (M) 
 

SERVICE POINT 
 
A rate center (usually an exchange) in which a customer’s station is located, or an interexchange channel 
terminated in a Company  office at the request of the customer.  Where a station is not located in an 
exchange, the location of the station is considered to be an exchange for the purpose of this definition. 
 
The point on the customer’s premises where channels provided by or furnished to the customer terminate 
in transmitting and receiving terminal equipment or in switching equipment used, at least in part, for  
communications with stations or customer-provided terminal equipment located on the premises. 
 

SERVING CENTRAL OFFICE 
 

 The central office from which a customer’s telephone service is normally provided. 
 

SIGNAL CONDITIONING EQUIPMENT 
 

 That equipment connected to a channel to condition signals generated by data terminal equipment. 
 

SIGNAL SOURCE 
 
A location at which video and audio base band signals are supplied to a local distribution system or an 
interexchange system. 
 

(M) Material moved from Sheet No. 30 
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DEFINITION OF TERMS (Continued) 

 
SINGLE ENDED TERMINAL DEVICE (M) 

 
 A terminal device which terminates only one line or channel at a given time (example - headset). 

 
STATION 

 
The equipment located on the customer’s premises at which the line facilities terminate to provide exchange, 
long distance and other communications services. 
 
In connection with private line services, a station consists of the transmitting or receiving equipment or 
combination transmitting and receiving equipment at any location on a premise, which is connected for private 
line service; or, where the service involves only channels, a station is any point on a premise at which a 
channel is terminated. 
 

STATION EQUIPMENT 
 
Equipment connected to a channel to transmit and/or receive voice communications and/or data signals. (M) 
 

STATION HANDLING CHARGE 
 
The charge for connecting, moving or changing a keyless telephone, and for adding, moving or changing 
auxiliary services and equipment. 
 

STATION INSTRUMENT 
 
A telephone set including the cord, but not including the Company provided terminal blocks or Company  
provided jacks on the customer’s premises through which connection is made to the inside wiring.  The 
The Company or the Customer may furnish station instrument. 
 

STATION LINE 
 
See “Exchange Access Line”. 
 

SUPERSEDURE OF SERVICE 
 
An applicant who otherwise qualifies for the immediate establishment of service may supersede the service of 
a customer discontinuing that service when the applicant is to take service on the premises where that is being 
rendered if a notice to that effect from both the customer and the applicant is presented to the Company and if 
an arrangement, acceptable to the Company, is made to pay outstanding charges against the service.  The 
Company may require such notice to be in writing. 
 

(M) Material moved from Sheet No. 31 
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DEFINITION OF TERMS (Continued) 

 
SUPPLEMENTAL CONTRACT 

A contract for service, equipment of facilities in addition to that provided for under the original contract. 
 

SUSPENSION OF SERVICE 
An arrangement made at the request of the customer or initiated by the Company, for temporarily interrupting 
service.  During the period of suspension, the Company’s equipment remains at the customer’s premises in 
anticipation that normal service will be resumed at some future date. 
 

TARIFF 
The schedule of the Company containing all rates, tolls and charges started separately by type or 
kind of service and the customer class, and the rules and regulations of the Company stated 
separately by type or  
kind or service and the customer class as filed with the Public Utility Commission. 
 

TAXABLE TELECOMMUNICATIONS CHARGES (N) 
Charges for telecommunications services that are subject to sales tax under Chapter 151  
of the Texas Tax Code (N) 
 

TELECOMMUNICATIONS SERVICE 
 The various services offered by the Company as specified in this Tariff. 

 
TELEPHONE CALLING CARD 

A billing number issued in accordance with the general plan of telephone companies on a customer’s working 
telephone service for the purpose of placing toll calls. 
 

TELEPHONE NUMBER 
A numerical designation assigned to a telephone station for convenience in operation and identification. The 
telephone numbers include the number prefix of a central office, which is termed “Central Office Designation”. 
 

TELEPHONE OR TELECOMMUNICATIONS NETWORK 
The local telephone exchange and long distance message telecommunications facilities, or network; both inter 
and intrastate. 
 

TELEPHONE STATION 
A telephone instrument consisting of a transmitter, receiver and associated apparatus so connected as to 
permit transmitting and receiving telephone messages. 
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DEFINITION OF TERMS (Continued) 

 
TEMPORARY DISCONNECTION (M) 

 
See Suspension of Service 
 

TEMPORARY SERVICE 
 
The provision of service definitely known to be required for a short period of time (Generally less than twelve 
consecutive months) such as service furnished to building contractors, service to a convention, and service for 
seasonal business including resorts. 
 

TERMINAL EQUIPMENT ACCESSORIES 
 
Devices, apparatus and their associated wiring, provided by a customer, which do not constitute a 
communications system and which, when connected to the telecommunications system of the Company  
are connected electrically, acoustically or inductively. (M) 
 

TERMINATION AGREEMENT 
 
An agreement between the Company and the customer to provide or furnish certain PBX and other equipment 
and/or lines representing a comparatively high investment or in lieu of a contribution to construction for 
temporary service whereby the customer agrees to compensate the Company in case the service is 
discontinued prior to the date specified in the agreement. 
 

TERMINATION CHARGE 
 
A charge made to liquidate a customer’s obligations for termination of service prior to the expiration of the 
initial contract period. 
 

TERMINATION OF SERVICE 
 
The discontinuance of service or facilities (including channels and station equipment) provided by the 
Company, either at the request of the customer or by the Company under its regulations concerning 
cancellation for cause. 
 

THIRD NUMBER MESSAGE 
 
A toll message in which associated charges are billed neither to the calling station nor to the called station, but 
rather to a station not involved in the message. 
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TIE LINE (M) 

 
A circuit connecting two switching systems (PBX and/or Automatic Call Distributor Systems) for the purpose of 
communicating between the stations connected. 
 

TOLL MESSAGE 
 
A communication between two telephone stations, the called station being outside of the local or service area 
of the station from which the message originates. 
 

TOLL RATE 
 
The initial period charge prescribed for a toll message usually based upon a minimum initial period and  
distance between exchanges. (M) 
 

TOLL SERVICE 
 
That part of the total telephone service rendered by the Company which is furnished between different local 
service areas in accordance with the rates and regulations specified in the Long Distance Message 
Telecommunications Tariff as may be issued or concurred in by the company. 
 

TONE DIALING SERVICE 
 
A classification of exchange service furnished from certain central offices, whereby calls are originated through 
the use of tone dial pushbuttons in lieu of a rotary dial. 
 

TRUNK LINE 
 
A telephone communication channel between a central office and a PBX, PABX or a Key system for the 
common use of all calls of one class between its two terminals. 
 

TWO-POINT INTEREXCHANGE CHANNEL SERVICE 
 
A channel connects two “Primary Terminations” in the same exchange. 
 

UNDERGROUND SERVICE CONNECTION 
 

 A drop wire or cable which is run underground from a pole line or an underground distributing cable. 
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DEFINITION OF TERMS (Continued) 
 

VACATION NUMBER RESERVATION         (C)  
 

 See Suspension of Service. 
 

VOICE GRADE FACILITY 
 
A communications path typically used in the telecommunications industry for the transmission of  
voice and associated telephone signals within the frequency bandwidth of approximately 300 to  
3000 Hertz between two points comprised of any form or configuration of physical plant capable of  
transmitting and receiving of these frequencies. 
 

WIDE AREA TELECOMMUNICATIONS SERVICE (WATS) 
 
A service designed to meet the needs of customers who make or receive substantial volumes of long  
distance telephone calls. This service is provided only on an inward or outward basis.  
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 SERVICE CONNECTION CHARGES 
 

SERVICE CHARGES 
 

 
APPLICATION OF CHARGES 
 
1. General 
 

 a. Except as provided hereinafter, the following are subject to service charges: 
 
  (1) All Classes of Main Station Access Service. 
 
  (2) Extension Stations or Access Terminations. 
 
  (3) Centrex Stations. 
 
  (4) Private Branch Exchange Stations. 
 
  (5) Private Branch Exchange Trunks. 
 
  (6) Key Systems Service. 
 
  (7) Tie Lines. 
 
  (8) Wide Area Telecommunications Service (Intra-state). 
 
  (9) Telephone Answering Service. 
 
  (10) Miscellaneous Service Arrangements and Auxiliary Equipment. 
 
2. Promotion: WINBACK  
  

Beginning October 17, 2008 until December 30, 2008, the Company will waive the applicable (C) 
nonrecurring charges for each access line ordered by residential customers who previously 
established service with another Local Exchange Carrier and who now wish to return to 
CenturyTel for Local Service.  
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SERVICE CHARGE FOR CONNECTION OF NEW SERVICE OR ADDING/CHANGING SERVICE OR 
FACILITIES  
 
a. Except as provided hereinafter, all requests for services requiring service ordering a central office 

line connection are subject to the appropriate charge(s) required to provide that service as 
provided for in the preceding schedule of charges.  

 
b. Where the service desired requires more than one central office line connection charge, the sum 

of the separate charges for each function applies except as hereinafter provided. Service 
ordering charges  apply as indicated in definitions 1.b. 

  
c. Service charges are not applicable to orders covering full or partial disconnection. 
 
d. When service is reestablished at a location which has been destroyed by fire or made 

untenantable by fire, wind, or flood, service charges for connection, move or change do not 
apply. If the subscriber desires service at a new location for a temporary period, service charges 
for connection will apply for the establishment of service at the temporary location.  Changes in 
the location of existing stations to points outside the premises occupied by the subscriber are 
considered new service connections at the new locations. 

 
e. Service charges for connection, move or changes do not apply to telephone service previously 

provided over a Government System where there is no break in the continuity of service. 
 
f. Service charges may be required to be paid at the time of application for service. 
 
g. On an intra-exchange extension or tie line circuit, a service ordering charge should apply   
 
h. Transfers of responsibility or change of name involving a change of responsibility should be 

handled in accordance with provisions or rules and regulations, transfer of service between 
subscribers.  Whether the change does or does not require central office line connection work, 
premises wiring or station handling, the Primary Service Ordering charge is applicable. 
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 SERVICE CHARGES 
 
 

SERVICE CHARGE FOR CONNECTION OF NEW SERVICE OR ADDING/CHANGING SERVICE OR 
FACILITIES (Continued)            
 
i. Residence customers furnished PABX or Key trunks are subject to PABX or Key service charges.  
         
j. For Intra-state Wide Area Telecommunications Service the application of service charges is  
 identical to the application of service charges for business service. 
 
k. For the initial pre-wiring of a new residential unit, a service order charge does not apply. 
 
l. Except when a basic termination charge or minimum service period applies, non-recurring charges 
 expressly stated in other sections of this tariff will apply in addition to the applicable service ordering  
 charge. 
 
m. For a change from rotary dial service to Pushbutton (tone dialing) the service ordering charge  
 and central office line connection charge will apply. 
 
SERVICE CHARGES EXCEPT WHERE SPECIFICALLY STATED, DO NOT APPLY IN THE CASES LISTED  
BELOW: 
 
1. Inside moves or changes required for the proper maintenance of the equipment or service. 
 
2. Inside move of a station, which in the judgement of the Company is necessary to either facilitate  
 dialing or curtail unauthorized use of the service. 
 
3. Changes in telephone numbers made when in the judgement of the Company such changes are  
 necessary for continuation of satisfactory service. 
 
4. Inside moves or changes made at the time of or due to a change in the class of service provided  
 such inside moves or changes are necessary because of the change in class of service. 
 
5. For a change from Pushbutton (tone dialing) to rotary dial service, no charges will apply.  Any  
 other work done at the same time will be at the applicable service charges. 
 
6. For each of the cases listed in 1 through 5 above, any additional work done concurrently with  
 excepted work will entail service charges applicable to that work.     
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SERVICE CHARGES 

 
INSTALLATION CHARGE 
 
Installation Charges where applicable are identified and presented throughout this tariff as a part of the 
offering of individual items of equipment or of service features. 
 
TERMINATION CHARGE 
 
1. A Termination Charge is determined by applying the percentage of the un-expired portion of the 

Basic Termination Charge for the Initial Service Period, to the full Initial Service Period. 
 

 a. The Basic Termination Charge and the Initial Service Period are indicated in the section of 
this tariff covering the service items to which they apply. 
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SERVICE CHARGES 

 
TERMINATION CHARGE (Continued) 
 
3. When a subscriber cancels an order for service carrying a Basic Termination Charge prior to the 

establishment of that service, a termination charge applies equal to the cost incurred by the 
Company in engineering, ordering and providing the equipment and disposing of it, less credits 
obtained through disposal.  The termination charge in this event will not exceed the Basic 
Termination Charge. 

 
MINIMUM SERVICE CHARGE 
 
 BUSINESS, EACH VISIT $35.00    
 RESIDENCE, EACH VISIT $35.00     
 
When the Company is required to make a visit to the customer’s premises for the purpose of correcting a 
trouble caused by willful destruction of the telephone lines or equipment, the minimum service charge will 
apply if another specific service charge does not apply. 
 
The Company undertakes to maintain and repair the facilities, which it furnished to customers.  The 
customer is assessed the actual cost of each instrument, apparatus, equipment, or lines destroyed due to 
malicious, willful and negligent damage.  The customer may not, nor permit others to, rearrange, 
disconnect or remove any equipment or wiring installed by the Company.  If facilities are rearranged, 
disconnected or removed, the Company shall have the right to make a charge sufficient to recover any 
losses experienced as a result of such unauthorized tampering. 

 
MAINTENANCE OF SERVICE CHARGE 
 
The customer shall be responsible for the payment of Company charges for visits by the Company to the 
customer’s premises where a service difficulty or trouble report results from customer-provided 
equipment facilities.  The following rates will apply: 

 
 BUSINESS $35.00    
 RESIDENCE $35.00     
  
 
 
 
 
 
 
 
 
 
 
            

               
Issued:        Issued By:  G. Clay Bailey    
Effective: April 27, 2000  Vice President, Regulatory Affairs   
Order No.:   P. O. Box 4065, Monroe, Louisiana  71211  

 



 

CenturyTel of Port Aransas, Inc. d/b/a CenturyTel SECTION 5 (T) 
   1st Revised Sheet No. 15 
 Cancels Original Sheet No. 15 
  
  GENERAL EXCHANGE TARIFF (T) 

 
SERVICE CONNECTION CHARGES 
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RESTORATION CHARGES 

 
In the event service is temporarily suspended for non-payment such service will be restored upon 
payment of all charges due. 
 
A restoration charge of a Primary Service Order Charge and a central office line connection charge, per 
central office line or trunk will apply for private lines disconnected in the central office.  A restoration 
charge of a Primary Service Order Charge, Premise Visit Charge and a central office line charge, per 
central office line will apply for party lines, and private lines not disconnected in the central office. 
 
Customers not reconnected within 5 days from date of suspension will be treated as a new customer and 
appropriate service charges and a new deposit will apply. 
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LINK UP AMERICA PROGRAM (LUA)  
 

A. General 
 

 1. Link Up America is a federally sponsored telephone assistance program designed to make 
basic telephone service accessible to low-income households who are currently not on the 
public switched network. 

 
 2. Assistance is provided by applying a discount to the applicable service connection charges.  

Eligible LUA applicants will receive a reduction of one-half of the charges for connection of 
telephone service, up to a maximum of $30.00. 

 
B. Eligibility Requirements 

 
The Federal Communications Commission (FCC) defined the LUA eligibility requirements in FCC 97-
157.  The discounted service connection charges shall be available for the primary residential 
connection, only.  However, Low-income customers can receive this credit more than once a year 
when relocation occurs.  Only one credit per year, per customer, may be obtained at the same 
residence.  Assistance is targeted to those individuals who meet the following criteria. 

 
 1. The applicant cannot be a dependent (as defined by the Federal Income Tax Code) under the 

age of 60. 
 

 2. The applicant must meet income criteria as defined by the Public Utility Commission of Texas. 
 

 3. The named subscriber to local telecommunications service must participate in one of the listed 
assistance programs: 

 
- Supplemental Security Income (SSI) 
- Food Stamps 

 - Medicaid 
 - Federal public housing assistance or Section 8 
 - Low Income Home Energy Assistance Program (LIHEAP) 
 

 4. Obligations of the Customer 
 

 1.) A current customer of the company may apply for the LUA Program by obtaining an 
application form from the Texas Department of Human Services (TDHS). 

 
 2.) A customer who is eligible for the LUA Program, but does not have telephone service at 

the time TDHS provides its eligibility list to the Company, shall be responsible for 
initiating a request for the LUA program from the Company. 
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 SERVICE CHARGES  
 
 

LINK UP AMERICA PROGRAM (LUA) (Continued)  
 

C. Verification 
 
 1. The first requirement will be verified through self-certification. 
 
 2. The second requirement (income eligibility) will be verified Company.  The Company will  not  (T)       

 issue a service order to establish the applicant's telephone service until proof of the applicant's 
 income level has been obtained and verified. To prove income eligibility, applicants can either:  (T) 
 

 a. show that he/she is currently a recipient of benefits under one of several specified public 
service programs as in Paragraph 3.a following, or 

 
 b. provide a copy of the most recent individual income tax return, which was submitted, to 

the Internal Revenue Service.  Also, individuals deemed eligible for the state’s Tel-
Assistance Program would be considered as having met the income eligibility. 

 
 3. Income Verification Process - the specific procedures to be followed to verify income are as 

follows: 
 

 a. Participation in Public Assistance Programs 
 

 The specified programs are: 
 

 - Supplemental Security Income (SSI) 
 - Food Stamps 
 -  Low Income Home Energy Assistance Program (LIHEAP) 
 - Medicaid 
 - Federal low public housing assistance or Section 8 
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LINK UP AMERICA PROGRAM (LUA) (Continued)  
 

C. Verification (Continued) 
 
 3. Income Verification Process (Continued) 
 

 a. Participation in Public Assistance Programs (Continued) 
 

Individuals choosing this means of income verification are required to obtain and mail to 
the Company a valid identification card of the appropriate documents that are issued to 
them by the agency administering the program. 

 
 b. Individual Income Tax Return 

 
Individuals choosing this option are required to obtain and mail to the Company a 
photocopy of their most recent U.S. Individual Income Tax Return (Form 1040, 1040A or 
1040EZ) which was submitted to the Internal Revenue Service. 

 
The Company will determine the size of the family unit based on the number of 
exemptions reported on the tax return.  The Company will then compare the family size 
income to current federal poverty income level guideline tables, as published in the 
Federal Register, to determine if the applicant qualifies for LUA. 

 
 (D) 
 
 
 
 
 
 
 (D) 
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LINK UP AMERICA PROGRAM (LUA) (Continued) 
  

D. Credit and Billing 
 

 1. Credit Reference 
 

The credit verification procedures for all applicants who apply for service with the Company will 
also be used for applicants applying for service under the LUA program. 

 
 2. Deposits 

 
The deposit standards used for all applicants who apply for service with the Company will also be 
used for applicants who apply for service under the LUA Program, except that deposit 
requirements will be waived for LUA applicants without credit history, or who voluntarily subscribe 
to free toll blocking service. 

 
 3. Installment Billing 

 
All LUA applicants will be made aware that the discounted service connection charges may be 
paid in equal increments over a four-month period. 

 
 4. Billing Standards 

 
Once service has been established for a LUA applicant, the customer will be expected to adhere 
to the same bill payment policies expected of any other customer. 

 
E. Local Exchange Service 

 
The Company will inform the LUA applicant of the lowest priced options for basic local service (for 
example, party line service).  However, if the LUA applicant chooses the higher grade of service, the 
service order will be issued for that service. 
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PREPAID LOCAL TELEPHONE SERVICE (PLTS) 
 

A. Applicability 
 

 A Dominant Certificated Telecommunications Utility (DCTU) shall provide Prepaid Local Telephone 
  Service (PLTS) in accordance with Texas Public Utility Commission Substantive Rule §26.29. (C) 

 
A DCTU shall not refuse to provide PLTS to an applicant for such service because the applicant is 
indebted to any DCTU or other telecommunications carrier for telecommunication service, including 
the carriage charges of interexchange carriers where the DCTU bills those charges pursuant to tariffs 
or contracts. 

 
A DCTU shall not require a customer to accept PLTS in order to receive basic local telephone service (N)   
if the customer does not owe basic local telephone charges. The customer's right to receive basic 
local telephone service without entering PLTS shall be prominently displayed on PLTS notices and 
shall be communicated to the customer anytime the Company notifies a customer of rates and 
conditions of PLTS. (N) 

 
B. Explanation of Terms 

 
 1. Basic Local Telecommunications Service: Basic Local Telecommunications Service 

includes services listed in the PLTS definition below: 
 

 2. Disconnection of service: That period after which a customer’s telephone number is 
deleted from the central office switch and databases. 

 
 3. Prepaid Local Telephone Service (PLTS): 

 
 (a) Voice grade dial tone residential service consisting of flat rate service or local measured service if 
  offered by DCTU; 

 
 (b) Mandatory service, including extended area service, extended metropolitan 

service, or expanded local call service, if applicable; 
 
 (c)  Tone dialing service; 
 
 (d) Access to 911 service; 
 
 (e) Access to dual party relay service; 
 
 (f) The ability to report service problems seven (7) days a week; 
 
 (g) Access to business office; 
 
 (h) Primary directory listing; 
 
 (i) Toll blocking service; and 

  (M)(M) 
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PREPAID LOCAL TELEPHONE SERVICE (PLTS) (Continued) 
 

B. Explanation of Terms (Continued) 
 

 3. Prepaid Local Telephone Service (PLTS): (Continued) 
 

 (j) Non-published and non-listed services, at the customer’s option. (M) 
 

 4. Service Charge: A charge applied by the DCTU to connect service to a customer’s telephone line 
after it has been disconnected by the DCTU. 

 
 5. Restoration Charge: A charge applied by the DCTU to restore service to a customer’s telephone  

line after it has been suspended by the DCTU. (M) 
 

 6. Suspension of Service: That period during which the customer’s telephone line does not have 
dial tone, but the customer’s telephone number is not deleted from the central office switch and 
databases. 

 
 7. Toll Blocking: Blocking of customer’s access to toll providers and toll services. 

 
 8. Usage Sensitive Blocking: Blocking of a customer’s access to services, which are charged on a 

usage sensitive basis for completed calls.  Such calls shall include, but not be limited to, call 
return, call trace, and auto redial. 

 
C. Customer Eligibility 

 
 1. Former customers  

In cases where a DCTU would refuse to provide service to an applicant for residential telephone 
service because of the existence of indebtedness to any DCTU or other telecommunications 
carrier, such applicant is eligible to receive PLTS pursuant to the requirements of Texas Public 
Utility Commission Substantive Rule §26.29. (C) 

 
 2. Current customers 

A current residential customer who has not been disconnected from the network, but who has 
received a notice following suspension of service for non-payment for services, is eligible to 
receive PLTS pursuant to the requirements of Texas Public Utility Commission Substantive Rule 
§26.29. (C) 

 
 
 

 (M) 
(M) Material Moved from Section 5, Sheet 22 
(M) Material Moved to Section 5, Sheet 24 
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PREPAID LOCAL TELEPHONE SERVICE (PLTS) (Continued) 
 

C. Customer Eligibility (Continued) 
 

 3. Applicants previously disconnected from PLTS by a DCTU  (M) 
 
 Any applicant who was previously disconnected from PLTS by a DCTU, pursuant to  

subsection  (e)(6) of Texas Public Utility Commission Substantive Rule §26.29, does not  (C) 
have the right to receive PLTS from that DCTU again.  

 
 4. Business customers are not eligible for PLTS. 

 
D. Rates, Term and Conditions of PLTS 

 
 A DCTU shall offer PLTS under the following terms and conditions: 

 
1. Monthly rates 

 
  The monthly rate for PLTS shall include only the following: 
  
 (a) The applicable residential rate, as described in this tariff (or Lifeline rates,  (if applicable) for  
  services included in the PLTS definition. 
 
 (b) Charges for non-listed and non-published service, if requested by the customer. (M) 
 
 (c) Surcharges and fees established or authorized by a government entity that are billed by the DCTU,  
  including but not limited to 911, subscribers line charge, sales tax, and municipal fees. 

 
 2. Non-recurring rates 

 
 (a) Service charges 

 
If a customer does not subscribe to PLTS within ten (10) days from the date the DCTU mails a 
termination notice containing notification of PLTS eligibility to that subscriber, the DCTU may 
charge service charges as described in Section 5, page 5, to that subscriber when subscribing to 
PLTS. 

 
 
 (M) 
 
 

(M) Material Moved from Section 5, Sheet No. 23 
(M) Material Moved to Section 5, Sheet No. 25 
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PREPAID LOCAL TELEPHONE SERVICE (PLTS) (Continued) 
 
D. Rates, Term and Conditions of PLTS (Continued) 
 

2. Non-recurring rates (Continued) 
 

 (b) Restoration charges (M) 
 

If a DCTU suspends basic local service prior to disconnection, restoration charges 
can be recovered after the subscribing customer leaves PLTS to return to basic 
local telecommunications service. A restore of service charge consisting of the 
primary service order charge and the central office connection charge rate 
elements listed in Section 5, page 5 will be assessed. 

 
3. Late charges are not assessed on a customer of PLTS. 

 
E. Payments under PLTS 
 

1. Initial payment for PLTS 
 
 A DCTU may require the residential customer of PLTS to make an initial payment for 

service, which shall not exceed: 
 

(a) The monthly rate for PLTS, for up to two months of service under the PLTS plan; 
and  

 
(b) Applicable non-recurring service connection charges. 

 
 2. Subsequent monthly payments for PLTS 

 
A DCTU shall not require subsequent monthly payments for PLTS that exceed the 
monthly rate for one month of service under PLTS.  The due date of such monthly 
payments shall be based on the DCTU’s regular monthly billing cycle. 

 3. Payments under the deferred payment plan       
 

A customer may be required to make payments under the deferred payment plan as  
 described in G of this tariff. (M) 

 
F. Toll Blocking 
 
 A customer who subscribes to PLTS shall have mandatory toll blocking and usage sensitive 
 blocking placed on their telephone line as referenced in Section 6, page 39 of this tariff. 

 (M) 
 (M) Material Moved from Sheet No. 24 
 (M) Material Moved to Sheet No. 26 
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PREPAID LOCAL TELEPHONE SERVICE (PLTS) (Continued) 
 

F. Toll Blocking (Continued) 
 

 1. Customer responsibility (M) 
 

A customer subscribing to PLTS shall not place or receive calls, including IntraLATA long 
distance or other usage-sensitive services, for which additional charges are billed to the 
customer’s telephone number by the DCTU. 

 2. DCTU responsibility 
 

During the customer-initiated inquiry in which the customer subscribes to the PLTS plan, the 
DCTU shall mail the customer a confirmation letter explaining the details of the PLTS plan. 

G. Deferred Payment Plan Under PLTS 
 

As a condition of subscribing to PLTS to, the DCTU may require an applicant enter into a deferred 
payment plan for any outstanding debt owed to the DCTU for the services previously received under 
basic local telecommunications service and now subscribed to under PLTS.  The DCTU shall not 
require an applicant for PLTS to enter into a deferred payment plan to pay any outstanding debt for 
any services that will not be received by the customer under PLTS including, but not limited to, 
IntraLATA and InterLATA long distance services.  If the DCTU is unable to determine the amount of 
outstanding debt owed for the services previously received under basic local telecommunications 
service and now subscribed to under PLTS, the DCTU shall not require an applicant to enter into any 
deferred payment plan. 

1. Determination of deferred payment plan amount 
 

(a) Determine the amount the customer owes for the services previously received under  
basic local telecommunications service and which the customer subscribes to under 
PLTS; 

 
 (b) Apply any undesignated partial payment made by the customer prior to the customer's 

subscription to PLTS to past debt which was owed to the DCTU for the services 
previously received under basic local telecommunications service and which the 
customer subscribes to under PLTS; and 

  
 (c)  Not reallocate any undesignated partial payments to amounts yet to be incurred for basic 

local telecommunications service.      
     

   
 (M) 

(M) Material Moved from Section 5, Sheet 25 
(M) Material Moved to Section 5, Sheet 27 
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  GENERAL EXCHANGE TARIFF (T) 
  

 SERVICE CHARGES  
 

PREPAID LOCAL TELEPHONE SERVICE (PLTS) (Continued) 
 

G. Deferred Payment Plan Under PLTS (Continued) 
 

 2. Monthly payments under the deferred payment plan  (M) 
 

(a) A deferred payment plan for past due charges shall not require the applicant to make  
 monthly payments which exceed the greater of $10 per month or one-twelfth of the 
 outstanding debt. 

 
(b) If the DCTU and PLTS customer enter into a deferred payment, the initial deferred  

payment shall be billed beginning with the third billing cycle after initiation of service and 
shall be billed on a monthly basis thereafter.  

 
H. Customer Deposits 

 
 No deposits shall be required from any residential applicant for PLTS. 
I. Disconnection of PLTS 

 
 1. Disconnection with notice 

 
 A DCTU may disconnect PLTS after notice for any of the following reasons: 

 
 (a) Failure to comply with the terms of a deferred payment plan for PLTS; 
 
 (b) Upon conclusion of all periods for which an advance payment has been applied to the 

PLTS account and when the customer’s PLTS account has a zero balance; or 
 

(c) Violation of the DCTU’s rules pertaining to the use of PLTS in a manner which interferes  
with the service of others or the operation of nonstandard equipment, if a reasonable 
attempt has been made to notify the customer and the customer is provided with a 
reasonable opportunity to remedy the situation. 

 
 2. Disconnection without notice 

 
 A DCTU may immediately disconnect PLTS without notice: 

 
 (a) If the customer accrues new billable charges for toll or other services on their telephone  
  bill. 
 
 (b) Where a known dangerous condition exists for as long as the condition exists; or 
 
 (c) Where service is connected without authority by a person who has not applied for the 

service or who has reconnected service without authority following termination of service. (M) 
 

(M) Material Moved from Sheet No. 25, 26 
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 SERVICE CHARGES 
 

PREPAID LOCAL TELEPHONE SERVICE (PLTS) (Continued) 
 

I. Disconnection of PLTS (Continued) 
 

 3. Notice after disconnection (M) 
    

If a PLTS customer is disconnected due to failure to comply with the terms of a 
deferred payment plan, a DCTU shall send a final notice stating that the customer is 
permanently disconnected from PLTS and that the customer shall not be eligible for 
PLTS from the DCTU. That notice shall also state the terms and conditions that the 
customer must satisfy before the customer can return to basic local 
telecommunications service. 

 
 4. Return to basic local telecommunications service at the customer’s option provided the 

following conditions have been met: 
   
 (a) All outstanding debts to the DCTU have been paid in full, including indebtedness 

for the carriage charges of interexchange carriers where the DCTU bills those 
charges pursuant to tariff or contracts; and  

 
 (b) Has paid all bills for PLTS 
 
 5. Notice of eligibility to return to Basic Local Telecommunications Service 

 
Upon customer’s completion of paying outstanding debt to the DCTU and paying all 
bills for PLTS, a DCTU shall; 

 
 (a) Notify the customer of the eligibility requirement for returning to basic local  
  telecommunications services without PLTS restrictions; 

 
 (b) with toll blocking and/or usage sensitive blocking pursuant to the DCTU’s tariff 

rate, if applicable, and such toll restriction and usage sensitive blocking can be 
removed at any time, upon the customer’s request; and 

 
 (c) Notify the customer of the need to contact the DCTU if the customer wants to 

return to basic local telecommunications service. 
 

 6. Customer obligations after receiving notice in addition to fulfilling the requirements of 
paying outstanding debt to the DCTU and paying all bills for PLTS, in order to 
subscribe to basic local telecommunications service, the customer shall: 

 
 (a) Request subscription to basic local telecommunications service from the DCTU; 

and 
 

 (b) Pay restoration or service connection charges, if applicable and assessed by the 
 DCTU. (M) 
   

(M) Material Moved from Section 4, Sheet Nos. 26, 27 
(M) Material Moved from Sheet No. 27 

               
Issued:        Issued By:  G. Clay Bailey    
Effective:   June 13, 2000  Vice President, Regulatory Affairs   
Order No.:   P. O. Box 4065, Monroe, Louisiana  71211  



CenturyTel of Port Aransas, Inc. d/b/a CenturyTel SECTION 5  
   Original Sheet No. 29 
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 SERVICE CHARGES 
 
PREPAID LOCAL TELEPHONE SERVICE (PLTS) (Continued) 
 

Prepaid Local Telephone Service (PLTS) is a residential payment plan where the customer agrees to pay  (N)  
for service one month in advance.  Upon establishment of the PLTS plan, the customer will be billed for one 
month service.  The Company will require payment of these charges prior to establishment of service.  
Thereafter, the customer will be required to pay one month's service on a monthly basis.  Once payment for 
service is received, one month’s service will be provisioned . 
 
A. PLTS is configured as follows: 
 
 1. Voice grade residential flat rate line, or local measured service line, if available 
 2. All mandatory services, including extended area service, expanded local calling, etc.  
 3. Tone Dialing 
 4. Ability to dial 911  
 5. Ability to report service problems seven days a week 
 6. Ability to dial CenturyTel Customer Service 
 7. Primary directory listing (nonpublished/nonlisted available at tariffed charges) 
 8. Access to Directory Assistance 
 9. Toll blocking/usage sensitive services blocking 
 10. Call Waiting, Caller ID Name and Number, and Call Forwarding included 
 
B. Customers who are unable to pay the required charges to maintain their present service may  
  activate a PLTS plan, but may be required to agree to a repayment plan for their current charges. 
 
C. New customers who do not qualify for service due to a poor credit history may subscribe to PLTS. 
 
D. The monthly rate for PLTS shall be in addition to any surcharges and fees established or   
  authorized by a government entity, including but not limited to 911, subscriber line charge, sales  
  tax and municipal fees. 
 
E. Subscribers to PLTS are required to have mandatory toll blocking and usage sensitive blocking  
  placed on their telephone line.  It is the customer's responsibility to not make or receive calls for  
  which additional charges are billed to the customer's telephone number. (Note: If the state  
  requires a DA call allowance state that allowance is available with this service)  
 
F.  The Company may disconnect PLTS service, with notice, for any of the following reasons: 
 
 1. Failure to make monthly payments 
 2. Use of the service in a manner that interferes with the service of others (N) 
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 SERVICE CHARGES 
 
PREPAID LOCAL TELEPHONE SERVICE (PLTS) (Continued) 
 
G. The Company may disconnect PLTS service without notice for any of the following reasons: (N) 
 
 1. If the customer accrues new billable charges for toll or other service on their telephone bill 
 
 2. Where a known dangerous condition exists 
 
 3. Where service is connected without authority by a person who has not applied for the service,  
  or who has reconnected service without authority following termination of service 
 
H. If the PLTS customer is disconnected due to failure to comply with any terms of PLTS, they will no 
 longer be eligible for PLTS.   The customer can return to basic local telephone service if they meet the   
 requirements for service, including payment of outstanding essential charges if applicable and payment  
 of a deposit if their credit history is such that a deposit would normally be required. 
 
I. RATES 
 
 Residential Monthly Rate $39.95  (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
               
Issued:      July 1, 2008  Issued By:  Chantel Mosby    
Effective:   July 11, 2008  Director, Tariffs and Compliance   
Order No.:   P. O. Box 4065, Monroe, Louisiana  71211  

 



 

CenturyTel of Port Aransas, Inc. d/b/a CenturyTel SECTION 6 
 13th Revised Contents Sheet No. 1 
 Cancels 12th Revised Contents Sheet No. 1 
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EXTENSION STATIONS 
 
An extension station is an additional station connected on the same circuit as the main station, and 
having the same number as the main station. 
 
1. Extension station access locations will be provided in connection with all classes of main 

station service.  
 
2. Extension station access locations must be located on the same premise of the subscriber on 

which the main station is located, and are restricted to the use of the subscriber’s immediate 
family or domestic establishment. 

 
3. In certain instances, where equipment restrictions dictate, the number of extension stations with 
 bells may be limited. 
    
4. The provision of circuits required to connect main and extension service is subject to additional 

regulations and charges shown in Off-Premise Extension Line Mileage following.  (T) 
  
5.  The number of extension instruments, which may be permitted with any main station, is limited to 

such number as, in the judgement of the Company, will not interfere with the efficient operation (T)   
 of the service. 
 
6. Extension service provides the capability of originating or receiving calls from equipped locations 

in addition to the location of the main station.  Charges for instruments are payable for each  (T) 
 such additional equipment location whether or not the Company furnished the equipment. 
 
7. Off-Premise extension line mileage rates apply to extensions on the same premise when located 

in a different building from which the main station is located.   (T)   
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OFF-PREMISE EXTENSION STATIONS 
 
Off-Premise extension stations may be furnished subject to the following conditions: 
 
1. May be located on the premise of another customer and restricted to answering incoming calls  
 only provided the other has it's own separate service at the same location. 
 
2. Business off-premise extensions may be provided at a residence location of the same customer 

where residence main station service is also provided. 
 
3. Residence off-premise extensions may be provided at the business location of the same 

customer where business main station service is also provided. 
 
4. The provision of circuits required to connect main and extension service is subject to additional 

regulations and charges shown in Off-Premise Extension Line Mileage following. 
 
5. The number of extension instruments, which may be permitted with any main station, is limited to 

such as, in the judgement of the Company will not interfere with the efficient operation of the 
service. 

 
6. Extension service provides the capability of originating or receiving calls from equipped locations 

in addition to the location of the main station.  Charges for extension service are payable for each 
such additional equipment location whether or not the Company furnishes the equipment. 

 
7.  In connection with party line service, extension stations or extension access locations must be 

located on the same premises as the main station. 
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OFF-PREMISE EXTENSION LINE MILEAGE 
 
General 
 
1. The basic rates for extension service, PABX stations, key stations, and Centrex stations are for 

such stations, which are located within the same building as the main station, key system, PABX 
switchboard or dial switching equipment, or the central measuring point in the case of Centrex 
systems.  Where extension service, PABX stations, key stations or Centrex stations are provided 
at other locations and for other circuit extensions of similar character, such as for jacks, off-
premise extension line mileage charges are applicable as set fourth below, in addition to the 
basic rates. 

 
2. Mileage charges are computed on the route measurement from the building location of the main 

station, key system or PABX system, or from the central measuring point for Centrex systems to 
the building in which the extension service, PABX station, Centrex extension station, key 
extension station or other service is located. 

 
3. Mileage charges are computed separately for each off-premise extension access location. 
 
4. Where construction is necessary for the purpose of furnishing off-premise extension lines on the 

subscriber’s premises, such construction will be furnished as provided for “Special Construction-
Private Property” in the Rules and Regulation section of this tariff. 

 
5. When it is known or realized that the life of all or a part of the outside circuit extensions will be 

shorter than the normal life of the plant or the cost of providing the plant is such as to render 
inadequate the mileage charges quoted herein, the plant required to furnish such service will be 
provided on the basis of one of the following plans at the option of the subscriber: 

 
 a. An installation charge and a reasonable and proper monthly carrying charge in lieu of 

mileage.  Under this plan, where a portion of the facilities must be replaced at a later date 
due to having served its useful life, installation charges apply to the replacing facilities as 
if such facilities were installed new and appropriate adjustments are made in the monthly 
carrying charges. 

 
 b. A reasonable and proper monthly carrying charge in lieu of mileage with an initial service 

period of ten years. 
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OFF-PREMISE EXTENSION LINE MILEAGE (Continued) 

 
RATES 

 
1. Between buildings on the same premises # 

 
 1st quarter mile, or fraction thereof $1.00 per month 
 Each additional 1/4 mile, or fraction thereof $1.00 per month 
 
2. Between buildings on different premises 
 within the same exchange #  

  
 1st quarter mile, or fraction thereof $1.00 per month 
 Each additional ¼ mile, or fraction thereof $1.00 per month 
 
3. In different exchanges # 

 
 Connecting company mileage charges apply 

 
SIGNALING EQUIPMENT MILEAGE 
 
RATES 
 
 1st quarter mile, or fraction thereof # $1.00 per month 
 Each additional 1/4 mile, or fraction thereof # $1.00 per month 
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 RESERVED FOR FUTURE USE (T) 
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PUSHBUTTON (TONE DIALING) TELEPHONE SERVICE 
 
General 
 
Pushbutton Telephone Service provides for the origination of telephone calls by means of instruments equipped 
for tone-type address signaling.  The service is furnished with all classes of service for no additional charge and 
will be provided only from central offices where facilities are available.  
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DIRECT INWARD DIALING SERVICE TO CUSTOMER PREMISES-LOCATED SWITCHING SYSTEMS 
 
A. General Regulations 
 
 1. Direct Inward Dialing Service to customer premises-located switching systems is 

furnished subject to the availability of facilities and the availability of telephone numbers. 
 
 2. The service includes the central office switching equipment necessary for Direct Inward 

Dialing from the exchange and long distance message telecommunications network 
directly to stations and attendant positions associated with customer premises-located 
switching systems. 

 
 3. The service must be provided on all lines in a trunk or Network Access Line group 

arranged for inward service. Routing of calls to selected numbers within the Direct Inward 
Dialing number group over a separate trunk or Network Access Line group is not 
contemplated. 

 
 4. The charges for the service, as provided in 6.B, following, are in addition to all applicable 

charges for PBX Service with which this service is associated. 
 
 5. Operational characteristics of interface signals between the Telephone Company-

provided connecting arrangements and the customer-provided switching equipment must 
conform to the rules and regulations the Telephone Company considers necessary to 
maintain proper standards of service. 

 
 6. The Telephone Company shall not be responsible to the customer or authorized user or 

joint user if changes in protection criteria or in any of the facilities, operations or 
procedures of the Telephone Company render any facilities provided by a customer or 
authorized user obsolete or require modification or alteration of such equipment or 
system or otherwise affect its use or performance. 

 
 7. Directory Listings will be provided in accordance with the regulations of this Tariff for PBX 

listed number trunks.  Direct Inward Dialing numbers furnished herein are not entitled to 
free Directory Listings. 

 
 8. The customer premises-located switching equipment must be arranged to provide for 

intercepting of unused numbers transmitted to the switching equipment.    
 
  9. The rates and charges for the service contemplate the use of standard Telephone 

Company equipment and serving arrangements.      
   

 10. Customer rearrangements of a block of 100 numbers into one or more blocks of 10 
numbers, or vice versa, will constitute a disconnection of the original block of numbers.  
The new block(s) of DID numbers requested will be considered a new connection and 
may be comprised of different numbers from those in the disconnected original block(s) 
of numbers.  Offering is subject to number and equipment availability as well as a 
minimum  

   one-year subscription period.   
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  GENERAL EXCHANGE TARIFF (T) 
 
 

DIRECT INWARD DIALING SERVICE TO CUSTOMER PREMISES-LOCATED SWITCHING SYSTEMS 
(Continued) 
 
A. General Regulations (Continued) 
 
 11. DID numbers are available to customers in two different categories:  (1) quantity of 

100 or less, and (2) quantities greater than 100.  Customers may request the first 
100 DID numbers at the quantities, rates and charges specified in Section 6.B, 
following, listed under Category 1.  The customer will be limited to a maximum of 
nine blocks of 10 DID numbers under this category.  When more than 100 DID 
numbers are requested, the rates and charges specified under Category 2 will 
apply. 

  
 
B. Rates   

        
 Monthly RateInstallation/Move Charge
   
     
 Direct Inward Dialing 
 Service to Customer 
 Premises-Located 
 Switching Systems: 

 
 CATEGORY 1 (100 DID Numbers or Less) 

  
 First block of 100 DID Numbers 
 assigned, minimum charge $27.50 $100.00 
 
 First block of 10 DID Numbers 
 assigned, Minimum Charge $2.75 $55.00 
 
 Each additional block of 10 DID 
 Numbers assigned over the first 
 block of 10 DID Numbers $2.75 $5.00 
  CATEGORY 2 (Greater than 100 DID Numbers) 

  
Each additional block of 100 D 
Numbers assigned over the first 
100 DID Numbers $27.50 $100.00 
Each additional block of 10 DID 
Numbers assigned over the first 
100 DID Numbers $2.75 $10.00 
Direct Inward Dialing Trunk 
Termination-per DID trunk, each $6.00 
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  GENERAL EXCHANGE TARIFF 
CUSTOM CALLING FEATURES 

 
Conditions 
 
Service is limited to those areas served by central offices arranged for Custom Calling Features. 
 
Service is furnished only in connection with individual residential and business lines.  Custom 
Calling Features are not available in connection with PBX, Key, Centrex or Payphone Services. 
 
If Custom Calling Features are installed at the time of initial installation of individual residential or  
business lines, no additional charges apply for their installation.  For features added or changed 
after initial installation, a Secondary Service Order Charge as listed in Section 5 of this tariff 
applies. 
 
During the first 90 days Custom Calling Features are offered, the Secondary Service Order Charge is 
waived. 
 
 (D) 
 
Definitions 
 
Call Forwarding 
 
Provides for transferring incoming calls to another telephone number by dialing a code and the 
telephone number to which calls are to be transferred. Satisfactory transmission levels cannot be 
assured on calls forwarded outside of the local calling area. 
 
Customers with Call Forwarding are responsible for payment of any charge call forwarded outside 
the local service area. 
 
Call Forward Busy-Fixed Number  
 
Enables an incoming call to be automatically directed to a predetermined alternate telephone 
number if the intended call destination encounters a busy signal. 
 
Call Forward No Answer-Fixed Number  
 
Enables an incoming call to automatically be directed to a predetermined number if the intended 
call destination is not answered after a specified number of rings. A subscriber to this feature 
designates the number of rings to be received before an incoming call is routed to another number 
when the feature is installed. 
 
Call Waiting 
 
Provides the called customer with a tone alerting him that another call is waiting on the line.  The 
calling party hears the usual ringing signal.  The customer may hold the first call, answer the 
incoming call, and alternate between the two calls until one has been terminated.  Cancel Call 
Waiting is included at no additional charge.  VIP Alert and Long Distance Alert are available at an 
additional charge each.  
 
Cancel Call Waiting 
 
Allows a customer to prevent, on a per-call basis, any incoming call from waiting on the line.  The 
incoming call receives a busy signal.  This feature ensures that call-waiting tones will not interrupt 
important calls or disrupt data transmission.  This feature is provided at no additional charge with 
Call Waiting. 
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  GENERAL EXCHANGE TARIFF  
 
CUSTOM CALLING FEATURES (Continued) (T) 
 
General (Continued) 
 
Home Intercom 
 
Allows a customer to communicate between telephone instruments connected to the same single-
party access line. The customer dialing a Home Intercom code and the telephone number hears a 
busy signal. After hanging up, all telephones on the line ring. When any telephone on the line is 
picked up, the ringing stops, letting the customer know the call has been answered. 
 
Make Set Busy 
 
Allows customers to make their telephone lines appear busy to all incoming calls. 
 
Distinctive Ring (T) 
 
Provides the capability of assigning two directory numbers to one telephone line.  A distinctive ring 
identifies calls to each number. 
 
Speed Call 8 
 
Provides for calling up to eight (8) telephone numbers by dialing a unique 1-or 2- digit code per 
telephone number rather than the complete telephone number.  This feature is not available on the 
same line with Speed Call 30. 
 
Speed Call 30 
 
Provides for calling up to thirty (30) telephone numbers by dialing a unique 1-or 2- digit code per 
telephone number rather than the complete telephone number.  This feature is not available on 
the same line with Speed Call 8. 
 
3-Way Calling (T) 
 
Provides for a third party to be added to an existing call.  Depressing the switchhook and making 
the second call can hold the existing call.  When the third party answers and the switchhook is 
depressed again, a 3-way connection is established permitting all three parties to talk.  Calls made  (T) 
with this feature are subject to transmission limitations.  Customers with 3-Way Calling are  (T) 
responsible for payment of charges on each call outside of the local service area. 
 
Wake Up Service 
 
Permits the customer to program a request for a wake up call to ring at a present time within the 
next 24 hours.  Wake Up Service is activated or deactivated by dialing appropriate codes. 
 
Warm Line 
 
Provides direct routing of a call to a predetermined telephone number by going off hook for a 
specified amount of time.  A telephone number dialed during the timing period will complete like a 
normal telephone call.  
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CUSTOM CALLING FEATURES (Continued) 
 
Available Features 
 Monthly Rate (1) 
 Per Line Equipped 
 
 Residence/Business 
 
1. Call Forward Busy-Fixed Number  $ 1.00 
 
2. Call Forward No Answer-Fixed Number  $ 1.00 
 
3. Call Forwarding  $ 1.50 
 
4. Call Waiting 
 (includes Cancel Call Waiting)  $ 2.50 
 
5. Distinctive Ring  $ 3.25 
 
6. Home Intercom  $ 2.50 
 
7. Make Set Busy  $ 1.00 
 
8. Speed Call 8  $ 1.50 
 
9. Speed Call 30  $ 2.50 
 
10. Wake Up Service  $ 2.50 
 
11. Warm Line  $ 3.25 
 
12. 3-Way Calling  $ 2.75 
 
Multiple Feature Discount  (2) Credit per Feature 
 
Credit for each additional feature after the first feature $  .50 
 
(1) These charges are in addition to regular charges for class and grade of service. 
(2) Grandfathered to existing customers at existing locations. 
 
 Promotion: CALLING FEATURE NONRECURRING  
 Beginning October 17, 2008 until December 31, 2008, the Company will waive the nonrecurring (C)  
 charges for customers who subscribe to any custom-calling feature. 
  
    
   
 
 
   
              
Issued:    October 7, 2008   Issued By:  Chantel Mosby    
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Original Sheet No. 11.1 
 

GENERAL EXCHANGE TARIFF 
 
 
 
CUSTOM CALLING SERVICES (Continued) 
 
Obsolete/Grandfathered Feature Packages   (M) 
 
1. Call Waiting with Call Forwarding $ 3.50  
 
2. Call Waiting with Speed Calling (8-code) $ 3.50  
 
3. Call Waiting with Speed Calling (30-code) $ 4.30 
  
4. Call Waiting with Call Forwarding and Speed 
 Calling (8-code) $ 4.50  
 
5. Call Waiting with Call Forwarding and Speed 
 Calling (30-code) $ 5.25     
 
6. All features including Speed Calling (8-code) $ 6.50  
 
7. All features including Speed Calling (30-code) $ 7.10  (M) 
 
  
    (D) 
    (D) 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) Material Moved from Section 6, Sheet No. 11.  
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GENERAL EXCHANGE TARIFF 
 
ADVANCED CUSTOM CALLING FEATURES  
 
Conditions 
 
Advanced Custom Calling Features are furnished with one-party service only, excluding pay telephone 
service, and are provided subject to availability of suitable central office facilities.  
 
Feature rates are in addition to all other rates and charges for business and residence telephone service. 
 
Discounts may be applied for any additional Advanced Custom Calling Feature with the exception of Call 
Trace*57 and Per Line Blocking.  (T) 
 
A feature nonrecurring charge is not applicable on any service order where a line connection charge is 
applicable.  When any two (2) or more Advanced Custom Calling Features are ordered at the same time, 
only one (1) nonrecurring charge applies. 
   
The Nonrecurring Charge will be waived the first ninety (90) days this service is offered. 
 
In cases of emergency, an operator may assist the caller to override conditions imposed by Advanced 
Custom Calling Features on a telephone line. 

 
Each customer to Advanced Custom Calling Features agrees to release, indemnify and hold harmless the 
Company, its employees and agents from any and all loss, claims, demands, suits, or other action or from 
any liability whatsoever whether suffered, made, instituted, or asserted by the customer or by any other party 
or person, for any business loss, personal injury to or death of any person or persons, or for any loss, 
damage or destruction of any property whether owned by the customer or others, arising out of the use of 
any Advanced Custom Calling Features offered in this tariff.  

 
General 

 
Anonymous Call Reject*77 (T) 
 
Permits the customer with or without Caller ID to automatically reject calls from "anonymous" callers who 
have blocked their name or telephone number through per-call blocking or per line blocking. When the 
customer activates this feature, the rejected call is routed to an announcement and disconnected. The 
customer does not hear a ring for rejected calls. The customer must provide and connect their own 
compatible premise equipment (CPE) in order to reject calls. 
 
Call Forward Remote Access (T) 

 
Allows a customer at a remote location to use a touch-tone telephone to activate or deactivate Call 
Forwarding at the residence or business through use of a Personal Identification Number (PIN). Call 
Forward Remote  (T) 
Access uses an interactive announcement system to provide step-by-step instructions for the customer to 
follow  (T) 
when entering the PIN and verifying the directory number to which the calls are to be forwarded. The charge 
for Call Forward Remote Access is in addition to Call Forwarding. (T) 
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Century Telephone of Port Aransas, Inc. d/b/a CenturyTel SECTION 6 
  1st Revised Sheet No. 11.3 

Cancels Original Sheet No. 11.3 
 

GENERAL EXCHANGE TARIFF 
 

ADVANCED CUSTOM CALLING FEATURES (Continued)  
 
General (Continued) 
 
Call Return*69 (T) 
 
Permits the customer to automatically redial the telephone number of the most recently completed incoming 
local call or call attempt by dialing an activation code.  If the redialed number is busy, the Company's 
equipment monitors the redialed number every thirty (30) seconds for a maximum of thirty (30) minutes in an 
attempt to complete the call. When both lines are not busy, the customer is notified by distinctive ring. When 
the customer picks up the receiver, the call is placed automatically. 
 
Call Return*69 cannot operate when: (T) 
 
a. the call originates from a central office that is not equipped for Advanced Custom Calling functions;  
 
b. the calling party's (redialed) number has been Call Forwarded; 
 
c. the call was blocked or was from a blocked line. 
 
Call Waiting Deluxe (DSCWID) 
  
Call Waiting Deluxe, also called Deluxe Spontaneous Call Waiting Identification (DSCWID), when added to 
an access line that also has Call Waiting and Caller ID, provides the customer with disposition options for 
incoming calls: 
 
a. If the line is available, the call rings through as usual;  
 
b. If the customer's telephone is on-hook, the incoming caller's name and directory number are  
 displayed; 
 
c. If the customer is on a call, a second incoming call will not display name and directory number; the  
 calling  party hears an audible ring and the called party hears a call waiting tone signal. 
 
Also, the calling party's name and number will not display if: 

 
a. the called party answers the telephone during the first ring; 

 
b. the calling party has blocked the call or has a blocked line.   

  
The charge for Call Waiting Deluxe is in addition to those for Call Waiting and Caller ID. 
 
Call Waiting ID (SCWID) (T) 
 
Call Waiting ID, also called Spontaneous Call Waiting Identification (SCWID), when added to an access line  (T) 
that also has Call Waiting and Caller ID, allows the customer to view the name and directory number of a  
waiting call. The display appears between the first and second tones alerting the customer that another call 
is coming in. The charge for Call Waiting ID is in addition to those for Call Waiting and Caller ID. (T) 
              
Issued:      June 24, 2002  Issued By:  Jeffrey Glover    
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  1st Revised Sheet No. 11.4 
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GENERAL EXCHANGE TARIFF 
 
ADVANCED CUSTOM CALLING FEATURES (Continued)  
 
General (Continued) 
 
Caller ID  (T) 
 
Allows transmission of calling party's name and number to the customer's compatible premises equipment. 
When a line equipped with the Caller ID feature is on-hook, calling name and number are transmitted across 
the line during the silent interval between the first and second ring.  
 
Rates for Caller ID Service do not include a  telephone instrument or other customer premises equipment. 
 
The Company shall not be liable for any and all claims for damages caused or claimed to have been 
caused, directly or indirectly, by the transmission to a Caller ID customer of a telephone number that the 
calling party: 
 
a. has requested to be omitted from the telephone directory, or by the disclosure of such telephone 

number to any person; 
 
b. or the Caller ID customer finds erroneous, offensive, embarrassing or misleading for any reason; 
 
The Company shall not be liable for any and all claims for damages caused by a telecommunications utility 
failure to transmit the privacy indicator to the calling party when such indicator has been passed on to the 
telecommunications utility by the Company. 
 
Caller ID may not be used to compile and sell specific local call information without the affirmative consent or 
approval of the originating telephone customer. This doesn't restrict the Caller ID customer from: 
 
a. verifying network  performance or testing the provision of caller identification service; 
 
b. complying with applicable laws or legal processes. 
 
c. compiling, using and disclosing aggregate Caller ID information;  
 
Caller ID will not display if: (T) 

 
a. the called party is off-hook; 

 
b. the called party answers during the first ring interval; 

 
c. the service with Caller ID also has distinctive ring; 
 
d. the calls are made from a central office that  does not have appropriate facilities; 
 
e. the call is operator assisted; 
 
f. the call is marked private by the originator; 
 
 
 
 
 
 
 
              
Issued:      June 24, 2002  Issued By:  Jeffrey Glover    
Effective:     Vice President, External Relations   
Order No.:   P. O. Box 4065, Monroe, Louisiana  71211  



 

Century Telephone of Port Aransas, Inc. d/b/a CenturyTel SECTION 6 
  1st Revised Sheet No. 
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Cancels Original Sheet No. 11.5 
 

GENERAL EXCHANGE TARIFF 
 
ADVANCED CUSTOM CALLING FEATURES (Continued)  
 
General (Continued) 
 
Caller ID (Continued) (T) 
 
g. the call originates from coin or party-line stations; 
 
h. the call originates from a line that is blocked; 
 
i. the call originates from a specific station or extension served by a PBX, or a multi-line hunt 

group.  The name and number transmitted is that of the main directory number for the PBX 
or multi-line hunt group.  

 
Caller ID Blocking (T) 
 
Caller ID per-call blocking is available at no charge. (T) 
 
Caller ID per-line blocking will be offered at no charge to a particular customer if the Commission receives  (T) 
from the customer written certification that the customer has a compelling need for per-line blocking. 
 
If a calling party activates blocking, the name and number will not be transmitted across the line. Instead, 
Caller ID customers receive an anonymous indicator.  This anonymous indicator notifies the Caller ID 
customer that the calling party chose to block name and number delivery. 
 
Caller ID Special Service Arrangements for State and Local Government Undercover Operations: 
State and local government entities authorized to conduct undercover or surreptitious civil or criminal 
investigations, where the existence or conduct of an investigation or the identity of the investigator may 
be disclosed or compromised by Caller ID, may be eligible to receive at no charge for a period of ninety 
(90)  (T) 
calendar days,  Key System Trunk local exchange access lines that allow for multi-line hunting and 
pushbutton dialing service; both services to be used only in connection with a service arrangement that 
will mask the identity of the calling number. In addition, any nonrecurring charges and the FCC 
Subscriber Line charge associated with these access lines will be waived. All monthly and nonrecurring 
charges will begin to accrue for each access line on the 31st calendar in-service day.  
 
The services provided under the special service arrangement will be offered only in exchanges where 
Caller ID service is available. 
 
Each state or local government entity must request and receive sponsorship, on an individual access line 
basis, from the Texas Attorney General for access or subscription to this special service arrangement. 
The special service arrangement must be requested by the Texas Attorney General on behalf of any 
state or local government entity that, in the judgment of the Texas Attorney General, is authorized to 
conduct undercover or surreptitious civil or criminal investigations. 
 
For the purpose of requesting the special service arrangement, the State Attorney General will designate 
a representative that will act as liaison between all state and local government agencies and the 
Company. The Company also will designate a representative to coordinate with the State Attorney 
General representative. In addition, the Company will establish internal procedures administer requests 
for the special service arrangement. 
 
              
Issued:      June 24, 2002  Issued By:  Jeffrey Glover    
Effective:     Vice President, External Relations   
Order No.:   P. O. Box 4065, Monroe, Louisiana  71211  
 



 

Century Telephone of Port Aransas, Inc. d/b/a CenturyTel SECTION 6 
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GENERAL EXCHANGE TARIFF 
 

 
ADVANCED CUSTOM CALLING FEATURES (Continued)  
 
General (Continued) 
 
Caller ID Special Service Arrangements for State and Local Government Undercover Operations:  
(Continued) 
 
The total number of in-service local exchange access lines and pushbutton dialing services provided for 
under the special service arrangement to be used by all state or local government entities in the conduct 
of undercover or surreptitious civil or criminal investigations cannot exceed ten (10) at any given time. 
 
The Texas Attorney General will be responsible for ensuring that the services provided at no charge 
under the special service arrangement are to be used only by authorized representatives of state and/or 
local government entities and only in the conduct of undercover or surreptitious civil or criminal 
investigations.  
 
VIP Alert (T) 
 
Allows a customer to program up to thirty-one (31) directory numbers with distinctive tone or ring to alert 
the customer of an incoming call from these numbers.  The customer can modify the list by activating or 
deactivating numbers. VIP Alert functions if the telephone receiver is on-hook or off. (T) 
 
Long Distance Alert 
 
Provides a distinctive ring if the receiver is on-hook to identify that the incoming call is long distance.  
Long Distance Alert delivers a distinctive tone if the receiver is off-hook and the customer also subscribes 
to Call Waiting. 
 
Busy Redial*66 (T)  
 
Permits the customer to automatically redial the last outgoing telephone number dialed. If the redialed 
number is busy, the customer may dial an activation code and the Company's equipment will monitor the 
redialed number every thirty (30) seconds for a maximum of thirty (30) minutes in an attempt to establish the 
call. When both lines are not busy, the customer is notified by distinctive ring. When the customer picks up 
the receiver, the call is placed automatically. 
 
Busy Redial*66 cannot operate when: (T) 
 
a. the call to be placed or monitored is to a telephone number from a central office that is not equipped 

for Advanced Custom Calling Feature functions;   
 
b. the calling number is Call Forwarded; 
 
c. the call is made from a line or trunk in a multi-line hunt group that has no associated telephone 

number. 
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GENERAL EXCHANGE TARIFF 
 

 
ADVANCED CUSTOM CALLING FEATURES (Continued)  
 
General (Continued) 
 
 
Selective Call Accept*64  (T) 
 
Permits the customer to screen incoming calls by creating a list of up to twelve (12) directory numbers from 
which the customer will accept calls. Calls from all directory numbers not on the list route to a rejection 
announcement. Selective Call Accept*64 is activated or deactivated by dialing the appropriate codes. (T) 
 
Selective Call Forward*63  (T) 
 
Permits the customer to call forward up to twelve (12) directory numbers to another telephone number.  Only 
calls from numbers on the Selective Call Forward*63 list will forward.  Selective Call Forward*63 is activated  (T) 
or deactivated by dialing the appropriate codes. 
 
If the customer forwards to a long distance number, applicable toll charges apply for each completed call. 
 
Selective Call Rejection*60  (T) 
 
Permits the customer to select a list of up to twelve (12) directory numbers from which calls are to be 
rejected. Calls from all directory numbers on the list route to a rejection announcement. Selective Call  (T) 
Rejection*60 is activated or deactivated by dialing the appropriate codes. (T) 
 
Standard call completion will occur if a call originates from a central office that is not equipped for Advanced 
Custom Calling Feature functions. 
 
Subscriber Activated Blocking/PIN 
 
Permits the customer to block certain types of calls. When activated, all calls made from that line are 
screened. If a call is made to a restricted number, the caller is routed to a recorded message. The customer 
may enter a Personal Identification Number (PIN) to override blocked status to continue a call. Subscriber 
Activated Blocking/PIN is activated or deactivated by dialing the appropriate codes. 
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GENERAL EXCHANGE TARIFF 
 
ADVANCED CUSTOM CALLING FEATURES (Continued) 
 
Available Features  
 ____Monthly Rate (1)___ 
 Per C. O. Line Equipped 
  Res./Bus. 
 
1. Anonymous Call Rejection*77  $ 1.25 
 
2 Busy Redial*66    $ 2.50 
 
3. Call Forward Remote Access  
 (in addition to Call Forwarding)  $ 2.50 
  
4 Call Return*69    $ 2.50 
 
5. Caller ID     $ 7.50 
 
6. Caller ID Blocking, per call     No Charge 
 
7. Call Waiting Deluxe (DSCWID) 

(in addition to Call Waiting and Caller ID)  $ 2.50 
 

8. Call Waiting ID (SCWID) 
 (in addition to Call Waiting and Caller ID)  $  .50 
 
9. Long Distance Alert  $ 2.50 
 
10. Selective Call Accept*64    $ 2.50 
 
11. Selective Call Forward*63  $ 2.50 
 
12. Selective Call Rejection*60  $ 2.50 
 
13. Subscriber Activated Blocking/PIN (Toll Rest.)  $ 2.00 
 
14. VIP Alert    $ 2.50 
 
Multiple Feature Discount      Credit per Feature 
 
Credit for each additional feature after the first feature $ .50 
   
 
 
 
 
 
 
                    
Promotion: CALLING FEATURE NONRECURRING                                                                                 
Beginning October 17, 2008 until December 31, 2008, the Company will waive the nonrecurring charges  (C)  
for customers who subscribe to any custom-calling feature. 
  
(1) These charges are in addition to regular charges for class and grade of service furnished. 
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GENERAL EXCHANGE TARIFF 
 

Usage Sensitive Calling Features  
 
Conditions 
 
Charges for usage sensitive features are in addition to any tariffed usage charges associated 
with the line. If applicable, such usage may include, but is not limited to, toll charges, local 
measured service charges, exception calling plan rates, etc.  Terms and conditions of these 
charges are as covered in tariff sections specific to that particular call type, and are not impacted 
by the application of the per use charge. 

 
Access to usage sensitive calling features can be restricted at the customer's request for no charge. 
 
  Minimum Charge (1) 
 Per Activation or Use 
  Res./Bus. 
 
1. Busy Redial*66 $  .50  (T) 
2. Call Forward Remote Access $  .50 
3. Call Forwarding $  .75 
4. Call Return*69 $  .75 
5. Call Trace*57 (2)(3)   $ 5.00 
6. 3-Way Calling   $  .50  (T) 
 
(1) The total monthly charge for each usage sensitive feature except Call Trace*57 will not  (T) 
 exceed $6.00. The total monthly charge for usage sensitive Call Trace*57 will not exceed  (T) 
 $25.00. 
 
(2) Call Trace*57 permits the customer to initiate an automatic trace of the last call received by  (T) 
 lifting the receiver, getting dial tone and dialing an activation code.  Call Trace*57 is billed  (T) 
 per successful trace invoked by the customer. 
 

a. If the call originates from a station served by a PBX or multi-line hunt group, only 
the main number will be identified by the trace. 

 
b. If a trace is successful, the Company's equipment records incoming call detail.  Call 

detail does not include recording of telephone conversation.  The Company will not 
provide call detail to the customer subscribing to Call Trace*57.  The Company will  (T) 

 provide call detail from a successful trace to appropriate law enforcement authorities 
only when the Company receives a proper request.  

 
 c. If the customer wishes further action taken regarding a successful trace, the customer 

is responsible to initiate contact with the appropriate law enforcement agencies, who, in 
turn, should contact the Company's business office during  usual business hours to 
obtain the specific records for that customer. 

 
(3) At its option, or upon receipt of a proper request from a law enforcement agency, the  (T) 
 Company will set up a temporary manual Call Trace arrangement when, in the judgment of 

the Company or law enforcement agency, the unwanted call(s) present a serious threat of 
bodily harm or destruction of property. Also, manual Call Trace may be invoked when the 
customer is located in an exchange where Call Trace*57 is not available or the unwanted  (T) 

 calls originate from a central office that is not equipped for ECC functions or linked to 
appropriate facilities. 
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GENERAL EXCHANGE TARIFF 
 
 
 

Promotion:    
 
FLEXIBLE SAVINGS BUNDLE 
 
Beginning October 17, 2008 until December 31, 2008, CenturyTel is offering a discount on certain features (C)  
for business customers with 3 lines or  less and who subscribe to the Tier One or Tier Two  
Flexible Savings Bundle.  The following feature options are available with Tier One and Tier Two: Call  
Forwarding, Caller ID, Call Waiting, Call Waiting ID, Voice Mail, Inside Wire Maintenance, and Hunting,   
where available. Tier One and Tier Two Customers with one, two, or three lines will receive the  
feature package at the rates of $17.00, $28.00, or $39.00 respectively. In addition, all applicable  
nonrecurring charges will be waived.  
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 GENERAL EXCHANGE TARIFF (T) 
 
 

ALARM CIRCUIT 
 
General 
 
An alarm circuit is a two wire line or cable pair provided by the Telephone Company from the customers 
premises to a different location (Police Station, customer’s residence, etc.) within the Exchange Rate (T) 
Area of the Telephone Company Exchange, over which the customer operates his own alarm equipment.  (T) 
 
Rates, Monthly 
 
 Alarm Circuit, per cable pair  $  6.00 
 
 Alarm Circuit, per drop  $10.00 
 
 Installation, Move or Change Charge, per cable pair  $35.00 
 
Conditions 
 
1. The customer will be required to furnish and maintain the circuit closing device and the wiring 

between this device. 
 
2. The customer shall indemnify and hold harmless and thereby release the Company from any and 

all legal or other expenses, claims, costs, losses, suits or judgements for damages or injuries to (T) 
or deaths of persons, or damages to or destruction of property arising in any way directly or 
indirectly, by reason of any use by the customer of the facilities provided by the Company. 
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 GENERAL EXCHANGE TARIFF (T) 
 
CIRCUIT RENTAL 
 
Local Loop Rental – Miscellaneous, including Private Line Voice, Teletype, TWX, Data, Metering or 
Control Channels. 
 
 1. The following rates apply when necessary facilities are available.  When facilities are not 

available, the customer may be required to pay an additional charge or to contract for 
service beyond the initial period, or both.  

 
 2. Charges: Monthly Rate 
 
  a. Per cable pair $  6.00 
  b. Per drop $10.00 
 
Local Loops for Foreign Exchange not covered under Circuit Rental above. 
 
 1. The following rates apply when necessary facilities are available.  When facilities are not 

available, the customer may be required to pay an additional charge or to contract for 
service beyond the initial period, or both. 

 
1. Charges: 

    Monthly Rate 
 
  a. Per cable pair $  6.00 
 
  b. Per drop $10.00 
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GENERAL EXCHANGE TARIFF 

 
EMERGENCY TELEPHONE SERVICE (9-1-1)  (N) 
 
C. Private Switch (PS) 9-1-1 Service (Cont'd) 
 

5. Liabilities 
 

a. The Company's liability for interruption, failure, errors, acts, omissions or other occurrences 
related to PS 9-1-1 Service shall be limited to the same extent as set forth in this tariff 
regarding 9-1-1 Service in any other applicable section of the Company's tariffs, and in 
statute. 

 
b. PS 9-1-1 Service is provided solely for the benefit of the PS Provider.  The provision of PS 

9-1-1 Service shall not be interpreted, construed or regarded as being either expressly or 
implied for the benefit of, or creating any Company obligation toward any person or legal 
entity other than the PS Provider.  The Company's tort liabilities, if any, to third parties shall 
be limited to instances in which the Company's conduct constitutes gross negligence or 
willful or wanton misconduct. 

 
c. The PS Provider is solely responsible for the PS End user ALI Record that is transmitted to 

the database.  Neither the Company nor the 9-1-1 Customer will be responsible for the 
accuracy of the PS End User's ALI Record information beyond assigning the correct ESN 
and PSAP ID from the MSAG, and in transmitting each record as received from the PS 
Provider to the PSAP attendant's display upon receipt of a 9-1-1 call from the PS End User. 

 
d. Terminal equipment at the 9-1-1 Customer's sites that is used in connection with PS 9-1-1 

Service, whether such equipment is provided by the Company or the 9-1-1 Customer, shall 
be configured so that it is unable to extract any information from the database other than as 
it relates to an emergency call.  Any information obtained from the database in connection 
with an emergency call shall be used solely for the purpose of answering, handling and 
responding to emergency calls in a manner consistent with the nature of the emergency.  
Any permanent record associating a PS End User telephone number with his/her name or 
address shall be secured by the 9-1-1 Customer and disposed of in a manner that will 
retain the security. (N) 
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GENERAL EXCHANGE TARIFF 

 
EMERGENCY TELEPHONE SERVICE (9-1-1)  (N) 
 
C. Private Switch (PS) 9-1-1 Service (Cont'd) 
 

5. Liabilities (Cont'd) 
 

e. The PS Provider agrees to release, indemnify, defend and hold harmless the Company and 
the 9-1-1 Customer from any and all loss, claims, demands, suits or other action or any 
liability whatsoever, to any other party or person, for any personal injury to or death of any 
person or persons, or for any loss, damage or destruction of any property, whether owned 
by the caller or others. 

 
f. The PS Provider agrees to release, indemnify, defend and hold harmless the Company and 

the 9-1-1 Customer for any infringement or invasion of the right to privacy of any person or 
persons, caused or claimed to have been caused, directly or indirectly, by the installation, 
operation, failure to operate, maintenance, removal, presence, condition, occasion or use of 
9-1-1 service features and the equipment associated therewith, or by any services 
furnished by the Company in connection therewith, including, but not limited to, the 
identification of the telephone number, address or name associated with the telephone 
used by the party or parties accessing 9-1-1 service hereunder, and which arise out of the 
negligence or other wrongful act of the Company, the 9-1-1 Customer, its user, agencies or 
municipalities or the employees or agents of any one of them. 

 
g. PS 9-1-1 Service will be designed by the Company to provide an equivalent level of service 

reliability and quality as local exchange telephone service in the exchange where 9-1-1 
Systems are equipped with the features to provide PS 9-1-1 Service. 

 
 
 

D. Rates and Charges  
 

Rates will be developed and filed on an individual case basis (ICB).  For services provided currently 
in Texas pursuant to contract, existing contract rates will remain in effect for the term of the contract, 
except that any contract rates shall comply with Public Utility Commission of Texas (PUC) rules and 
shall be amended within sixty (60) days of tariff approval to comply with PUC rules.  Contracts shall 
thereafter be amended within a reasonable time as may be needed to remain in compliance with 
PUC rules. (N) 
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TOLL RESTRICTOR SERVICE 
 
A. GENERAL 
 
 Toll restrictor service is provided through use of an exchange station equipped to restrict any or 

all classes of toll calls from passing through the exchange on any customer line. 
 
B. RATES 
 
 
 Monthly Installation 
 Rate Charge 
 
 1. Toll restrictor service $ 1.00 $15.00 
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REMOTE CALL FORWARDING 
 
A. General 
 

1. Remote Call forwarding (RCF) is an exchange service that utilizes a telephone number 
and a central office facility in the RCF local calling area to forward automatically all 
incoming calls dialed to the RCF telephone number to another telephone number. 

 
 2. This service is only available where the terminating station line has incoming-call dial 

capability. 
 
 3. Remote Call Forwarding (RCF) Service is offered subject to availability of suitable 

facilities. 
 
 4. RCF Service is not offered where the terminating station is a coin telephone. 
 

5. The Company will not provide identification of the originating telephone number to the 
RCF customer. 

 
 6. Remote Call Forwarding is not represented as suitable for satisfactory transmission of 

data.  Call Forwarding should not be offered as a feature at the RCF terminating station 
line. 

 
 7. Remote Call Forwarding is provided on the condition that the customer subscribe to 

sufficient RCF features and facilities to adequately handle calls to the RCF customer 
without interfering with or impairing any services offered by the Company.  If in the 
opinion of the Company, additional Remote Call Forwarding features at the call 
forwarding location or facilities at the terminating station line are needed, the customer 
will be required to subscribe to such additional RCF features and facilities.  In the event 
the customer refuses to subscribe to such additional RCF features and facilities, said 
customer’s RCF service shall be subject to termination. 

 
B. Rates and Charges 
 

The following charges are for the Remote Call Forwarding Feature only and are in addition to 
applicable charges for service and equipment with which it is used. 
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REMOTE CALL FORWARDING 
 
B. Rates and Charges (Continued) 
 
 Installation charges of a business service ordering charge and a central office line connection 
 charge, per access path, applies. 
 
  Monthly Rate 
 
 1. Access Path, each $11.40 
 
 2. Additional Access Path, each $11.40 
 
C. Message Charges 
 

1. The message charges applicable to remotely forwarded calls shall be comprised of two 
separate charges: 

 
 a. a charge for that portion of the call from the originating station line to the call 

forwarding location, and 
 
 b. a charge for that portion of the call from the call forwarding location to the 

terminating station lines. 
 
 2. The respective charge for each such portion shall be as follows: 
 
 a. Between the originating station line and call forwarding location. 
 
 The charge for this portion of a remotely forwarded call shall be the charge 
 specified in this Tariff, or any other applicable tariff, for the type of call involved. 
 
 b. Between the call forwarding location and the terminating station line. 
 
  The Remote Call Forwarding customer is responsible for the applicable 

customer-dialed station-to-station charges specified in this Tariff or any other 
applicable tariff.  The preceding charges apply to all calls answered at the 
terminating station line, including person-to-person and collect calls even though 
such calls might not be accepted at the answering location. 

 
D. Directory Listings 
 
 One listing in the directory of the exchange in which the call forwarding central office is located is 
 provided without additional charge. 
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GENERAL EXCHANGE TARIFF 

 
PAY-PER-CALL INFORMATION SERVICES CALL BLOCKING 
 
A. General 
 

1. Pay-per-call Information Services are services that allow a caller to dial a specified 1-
900-XXX-XXXX or 976-XXXX number.  Such services routinely deliver, for a 
predetermined (sometimes time sensitive) fee, a prerecorded or live message or 
interactive program.  Usually an Interexchange Carrier (IXC) or the Local Exchange 
Company (LEC) will transport the call and bill the end user on behalf of the information 
provider. 

 
2. Pay-per-call Information Services Call Blocking will only be offered for blocking both 1-

900-XXX-XXXX and 976-XXXX numbers. 
 
B. Free Blocking 
 
 Upon the availability of facilities, the Company shall, upon customer request, block access to all 
 Pay-per-call Information Service (900 and 976 services) when a call is placed to a 1-900-XXXX 
or 
 976-XXXX number. 
 
 1. There will be no charge to the customer for the first blocking request. 
 

2. Service Connection Charges, as specified in F.2 following, will apply for subsequent 
blocking requests if prior blocking has been removed and is being reinstated. (C) 

 
C. Subscription to Blocking 
 
 The request of the customer shall be determined in the following method: 
 

1. The Company shall notify its customers of free blocking and send a post-paid ballot to all 
existing customers allowing them to choose if they want to restrict access to Pay-per-call 
Information Service.  (C) 

 
2. The Company shall poll new subscribers at the time of their service order as to whether 

or not they want access to Pay-per-call Information Services.  There will be no charge to 
new subscribers for the first blocking request.  Service Connection Charges, as specified  (C)  

 in F.2 following, will apply or subsequent blocking requests. (C) 
 

3. Customers must order blocking either orally or by means of a written ballot. 
 

4. Customers not electing to restrict access to Pay-per-call Information Services will have 
access to all Pay-per-call Information Services (900 and 976 services) available in their 
area. 
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GENERAL EXCHANGE TARIFF 

 
PAY-PER-CALL INFORMATION SERVICES CALL BLOCKING 
 
D. Mandatory Blocking 
 
 In areas where restricting access to Pay-per-call Information Services on a selective, per-line 
 basis is not technically possible, all access to Pay-per-call information Services shall be blocked.  (C) 
  

1. Where the Company restricts all access to Pay-per-call Information Services, customers 
shall be notified prior to the time of blocking that such blocking will take place, pursuant 
to the Texas Public Utility Commission Rule 26.124 and that such blocking is required 
due to the fact that individual restriction of access service is not technically possible at 
this time. (C) 

 
2. Upon the availability of individual blocking of Pay-per-call Information Services, the 

Company shall provide notice and balloting procedures as specified in C. above. 
 

3. At the time individual subscriber blocking service is initiated, a request for such service 
shall be treated as an initial request and implemented without charge.  

 
E. Disconnection 
 

1. The Company shall not disconnect a customer’s local telephone service for the non-
payment of charges for Pay-per-call Information Services. 

 
2. The Company may implement involuntary blocking of Pay-per-call Information Service for 

non-payment of charges for Pay-per-call Information Services. 
 
F. Rates and Charges 
 Monthly Service Connection 
 Rate Charge 
 

Pay-per-call Information Services Call Blocking 
 
 1. Initial request No Charge No Charge 
 
 2. Subsequent request No Charge $ 7.50 
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DEDICATED DIGITAL DATA SERVICE 
 
A. General 
 
 1. Dedicated Digital Data Service provides a transmission path to connect customer 
  designated premises directly through a telephone company’s serving wire center. 
 
 2. A Digital Data channel is a channel for duplex four-wire transmission of synchronous 

serial data at the rate of 2.4, 4.8, 9.6, 19.2, 56.0 or 64.0 Kbps (DA1 through DA4). The 
actual bit rate is a function of the channel interface selected by the customer. The 
channel provides a synchronous service with timing provided by the Telephone Company 
through the Telephone Company’s facilities to the customer in the received bit stream. 

 
B. Regulations 
 

1. In addition to the following, appropriate regulations established in other tariffs of the 
Company will apply to Dedicated Digital Data Service. 

 
 2. The minimum billing for Dedicated Digital Data Service is one month. 
 

3. The provision of Dedicated Digital Data Service and any associated features are subject 
to the availability of central office and outside plant facilities. 

 
4. As a result of any interface or technical change required of the Company due to FCC 

rules, the Company shall not be liable if changes in any of the equipment, operations or 
procedures of the Company utilized in the provision of Dedicated Digital Data Service, 
render any customer premises equipment provided by a customer obsolete or require 
modification or alteration of such equipment or systems or otherwise affect its use or 
performance. 

 
5. The Company makes no guarantee and assumes no liability for the accuracy, 

performance or non-performance of the Dedicated Digital Data Service. 
 

6. Special Access Service Multiplexing provides the ability to combine up to 20 DA1 
(2.4Kbps) or 10 DA2 (4.8Kbps) or 5 DA3 (9.6Kbps) Special Access Services into a single 
channel of a HC1 (1.544Mbps) Special Access Service. 
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DEDICATED DIGITAL DATA SERVICE 
 
C. Rates and Charges 
 
 Monthly Non-Recurring 
 Rates Charges 
 Initial Subsequent 
 
 1. Channel Termination* 
    per termination $ 54.20 $175.00 $175.00 
 
 2. Channel Mileage Facility 
 
 a. DA1 (2.4Kbps) $  1.23 
 b. DA2 (4.8Kbps) $  1.46 
 c. DA3 (9.6 & 19.2Kbps) $  1.37 
 d. DA4 (56.0 & 64.0Kbps) $  9.19 
 
 3. Optional Multiplexing 
 per arrangement 
 
 a. 20 DA1 (2.4Kbps) $146.39 $ 88.66 $167.03 
 b. 10 DA2 (4.8Kbps) $ 75.45 $ 70.88 $151.12 
 c.   5 DA3 (9.6Kbps) $ 52.45 $ 70.88 $151.12 
 
 4. Optional Bridging 
 
 a. DA1 to DA4 $  7.72 $ 10.45 $ 10.45 
 
 
 
 
 
 * Additional Channel Termination charges, Channel Mileage charges and Installation charges 

will apply whenever a spare channel is configured as a leg to the customer designated 
premises. 
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HIGH CAPACITY SERVICE 
 
A. General 
 

High Capacity Service consists of two-point digital channels and equipment which provides for 
simultaneous two-way asynchronous transmission at a speed of 1.544 Megabits per second 
(HC1).  High Capacity Service may be used to connect: 

 
 1. two customer premises 
 
 2. a customer premises and the central office 
 
B. Regulations 
 

1. The regulations specified herein are in addition to the applicable regulations specified in 
this and other tariffs of this Company. 

 
 2. Termination Charges 

 
 a. When service is terminated by the customer, or by the Telephone Company for 

any reason for which it may terminate such service under the provisions of this 
tariff, prior to the expiration of the initial contract period, the following termination 
charges apply in addition to all charges due for the service which has been 
furnished. 

 
 1) Contract Period of One Month 
 
  In the case of services for which the initial contract period is one month, 
  the termination charges will be charges due for the un-expired portion of 
 a twelve-month period. 
 
 2) Availability of Service 
 
  a) High Capacity Service can only be provided from central offices 
   equipped for appropriate digital transmission. 
 
  b) High Capacity Service is available on channels confined to the 
 same building or contiguous property on a cost incurred basis. 
 
 3) Provision of Service 
 
  a) High Capacity Service is available only on a two-point basis. 
 
  b) Performance Criteria 
 
   1) High Capacity Service is designed to provide an average 
    performance of at least 95% error-free seconds of 
    transmission measured over a continuous 24-hour 
  period. 
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HIGH CAPACITY SERVICE (Continued) 
B. Regulations (Continued) 
 
 2. Termination Charges (Continued) 
 
 4) Customer Signal Parameters 
 
  All signals generated by customer terminal equipment must meet the signal and 

format constraints described in Bell System Technical Reference Publication 
43801 dated November, 1982, Bell System Technical Reference Publication 
41451 dated January, 1983 and in Bell System Technical Reference Publication 
62411 dated September, 1983. 

 
C. Service Functions 
 
 1. Channelization 
 
 a. Channelization equipment will be provided by the Telephone Company at the 

central office.  If the customer wants the channelization equipment located on his 
premises, the equipment must be provided by the customer. 

 
 b. The Telephone Company will provide channelization equipment at the central 

office when the customer desires two-point premises to central office or central 
office to central office services. 

 
 c. Telephone Company provided central office channelization equipment provides 

service for up to 24 voice grade channels. 
 
 2. Channel Plug-Ins 
 

 One channel plug-in is required for each channel termination in the channelization 
equipment. 

 
D. Rates and Charges 
 
 The following rates and charges apply for High Capacity Services in addition to the rates and 
 charges for any associated service(s). 
 
  Monthly Rates Non-Recurring Rate 
 
 First Additional 
 (1) Channel Termination 
 Per Termination $110.83 $298.93 $162.00 
 
 (2) Channel Mileage 
 
 (a) Channel Mileage Facility 
 Per Mile $  15.09 
 
(M) Material moved to Sheet No. 48 
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HIGH CAPACITY SERVICE (Continued)                          (M) 
 
D. Rates and Charges (Continued) 
 
     Monthly  Non-Recurring 
     Rates First Additional 
 (3) Optional Multiplexing 
 Per Arrangement 
 
 (a) DS1 to Voice $103.24 $151.68 $151.68 
  or Digital Data 
 
 (4) Optional Automatic 
 Protection Switching 
 Per Arrangement $281.15 $ 68.27 $159.66            (M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved from Sheet No. 47 
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 CENTREX SERVICE  (N) 
 
 A. Description 
 

Centrex is a business communications system furnished only from a suitably equipped central 
office and is offered subject to the availability of facilities and applicable generic feature programs. 
It is a central office based service arrangement.  A group of station lines is translated for an 
individual customer group and provides common access to a predetermined group of system 
features.  Access to and/or from the public network from the station lines is provided via controlled 
access.  The customer chooses the level of unblocked access desired to and from the general 
network. 

 
Centrex enables stations to dial each other within their customer group and to dial outgoing 
calls directly.  Direct inward calls may be dialed directly to any station.  Incoming calls to the 
main listed number for the service are connected to a designated station and then may be 
transferred to the party by operation of the call transfer feature. 

 
 B. Terms and Conditions 
 

 1. Centrex is offered for a minimum period of one month. 
 

2. For purposes of applying Centrex rates and charges, a Customer Group shares a 
common dialing plan with a single billing entity responsible for payment of rates and 
charges. 

 
3. Centrex Service and features are provided up to the network demarcation at rates and 

charges specified herein.  The customer will be responsible for the provision of all wire 
terminal equipment, and/or cable facilities on the customer’s side of the network 
demarcation.  Any such facilities installed or provided by the Company will be provided 
on a time and material basis.  Terminal equipment provided by the customer must be 
compatible with the operating characteristics of facilities used for the provision of Centrex 
Service. 

 
4. Private Line charges apply if facilities are required to provision a channel termination 

located in a different central office exchange area than the one in which the dial switching 
equipment is located. 

 
 5. Temporary suspension of service is not offered for Centrex. 
 

 6. The Company will provide one main directory listing for a customer in the regular exchange 
directory. (N) 
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 CENTREX SERVICE (Continued) (N) 
 
 B. Terms and Conditions (Continued) 
 
  7. Incoming and Intragroup calls to unassigned numbers are intercepted by a standard 

recorded announcement which states that the call cannot be completed as dialed.  
Referral to an attendant or the directory is not provided. 

 
 8. If facilities to provide Centrex are not readily available, the customer may be charged the  

cost of construction for new facilities from the serving central office to the customer 
premises. 

 
9. Customers may subscribe to Centrex Service on a month-to-month basis, or for a 

contractual period of either 24, 36, 48 or 60 months.  Customers with over 200 lines may 
subscribe to Centrex Service by contract on an individual case basis (ICB).  If contractual 
service is terminated prior to its full term, customers shall pay a termination charge in an 
amount equal to the difference between the amount that would have been billed for 
month-to-month service.  (N) 
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CENTREX SERVICE (Continued) (N) 
 
    
C. Feature Packages 
 

The following list itemizes standard packages for Centrex.  Features may vary depending on the 
serving central office and software upgrades. 

 
Package 1:  Digital Centrex Small Business Feature Package 
 

Direct Outward Dial Lines 
This feature allows station users to place external calls to the exchange network without 
attendant assistance. 

 
Direct Inward Dial to Lines 
This feature allows incoming calls from the exchange network to reach specific stations without 
attendant assistance. 

 
Station-to-Station Calling with Common Dial Plan 
This feature allows station users to call each other using station extension numbers. 

 
Touch Tone Dialing 
This feature provides for touch tone dialing. 

 
Transfer of all Calls 
This feature allows a station user to transfer calls from one line to another line. 

 
Call Hold 
This feature allows the user to hold one call for any length of time provided neither party goes on 
hook.  With a call on Call Hold, the station user holding the call can place another call. 

 
Conference 3-Way Call 
This feature allows a station to call a DN, flash the switch hook to put the party on hold and dial a 
second DN to establish a 3-way conference call. 

 
Call Forwarding Variable - Inside or Outside of Centrex Group 
This feature provides the option of forwarding all the station’s incoming calls to a predetermined 
number if the station does not answer.  This is established and changed by the Telephone 
Company. (N) 
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 CENTREX SERVICE (Continued) 
 
 C. Feature Packages (Continued) 
 

Package 1:  Digital Centrex Small Business Feature Package  (Continued) 
 

Call Forwarding - Busy/Don’t Answer 
This feature provides the option of fixed forwarding of a station’s incoming calls to a 
predetermined number if the station does not answer.  This is established and changed by the 
Telephone Company. 

 
Cancel Call Waiting 
This feature allows the subscriber to cancel the Call Waiting function for the duration of one call 
in order to prevent call waiting tones from interrupting the call. 

 
Call Waiting 
This feature notifies a subscriber who is on the telephone that another caller is attempting to call. 

 
Call Diversion/Restriction 
This feature allows a Class of Service assignment per station. 

 
DN Hunting 
This feature increases the likelihood of an incoming call being completed within a customer-
defined group of lines.  This feature offers the call to a sequence of other lines, searching for an 
idle line on which to complete the call. 

 
Speed Call-Individual 
This feature provides the convenience of one or two digits dialing of most commonly called DNs. 
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 CENTREX SERVICE (Continued) 
 
 C. Feature Packages (Continued) 
 

Package 2:  Digital Centrex Standard Package 
This Package includes all features listed in Package 1, plus the following features: 

 
Automatic Line 
This feature provides an automatic connection between a calling station that goes off-hook and a 
pre-assigned directory number. 

 
Blind Transfer Recall 
This feature allows a call that has been transferred but the called station did not answer to return 
to the originating station that transferred the call. 

 
Call Forwarding of Call Waited Calls* 
This feature allows call-waiting calls that are not answered within a set period of time to 
automatically forward to a predetermined destination. 

 
Call Forwarding Remote Access 
This feature allows subscribers to activate or deactivate Call Forward Universal or to change the 
forward-to destination when they are at a remote location - away from the office. 

 
Call Forward Timed-User Control of Rings* 
This feature enables a user to set a period of time a forwarded call will ring before it is routed to 
the attendant. 

 
Call Park per Station 
This feature allows a station user to park a call and then retrieve it again from the same or a 
different station. 

 
Call Pick-up Groups 
This feature enables a subscriber to answer a call to an unattended station within the same 
group. 

 
 
 
 
* This feature is available only where technically feasible and where facilities permit. 
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 CENTREX SERVICE (Continued) 
 
 C. Feature Packages (Continued) 
 

Package 2:  Digital Centrex Standard Package (Continued) 
 

Call Screening, Monitoring & Intercept* 
This feature provides a means of monitoring and intercepting calls enhancing the functionality of 
NBAS. 

 
Call Waiting Originating* 
This feature allows an originating line to impose a call waiting tone automatically on a busy called 
line that is in the customer group. 

 
Call Waiting - 3 Way Conference Capability* 
This enhancement to Call Waiting allows an incoming call waiting caller to be conference into the 
existing two party call. 

 
Conference Hold* 
This feature allows the transferring party to talk privately with a destination before establishing a 
conference call or transferring a call. 

 
Conference 6-Port Call* 
This feature allows attendants and/or station users to establish conference calls of up to 6 
participants.  Other participants may be internal or external to the system. 

 
Consultation Hold* 
This feature allows the transferring party to talk privately with the destination before transferring 
the call or establishing a Three-Way Conference/Transfer. 

 
Dial Call Waiting 
This feature permits a station user to impose a call waiting tone on a busy station within their 
customer group that normally does not have call waiting.  This feature is applied at the discretion 
of the calling station user by dialing an access code.  

 
 
 
 
* This feature is available only where technically feasible and where facilities permit. 
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 CENTREX SERVICE (Continued) 
 
 C. Feature Packages (Continued) 
 

Package 2:  Digital Centrex Standard Package (Continued) 
 

Directed Call Park 
This feature provides stations with the capability of parking one call against any valid station 
directory number appearance in the system.  It can then be retrieved from any other station within 
the customer group. 

 
Directed Call Pick-up 
This feature enables a subscriber to answer a call to an unattended station within the same 
group. 

 
Distinctive Ringing 
This feature provides different ringing patterns for internal and external calls. 

 
Do Not Disturb (DND)* 
This feature provides an arrangement that intercepts incoming calls during specific periods of 
time when a station user does not want to be disturbed. 

 
Executive Busy Override 
This feature allows a station user to access a busy station. 

 
Flexible Route Selection* 
This service allows the user to route calls to the attendant, tone or an announcement. 

 
Last Number Redial 
This feature allows a station user to redial the last number dialed by utilizing an access code. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
* This feature is available only where technically feasible and where facilities permit. 
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 CENTREX SERVICE (Continued) 
 
 C. Feature Packages (Continued) 
 

Package 2:  Digital Centrex Standard Package (Continued) 
 

Meet-Me Conference 
This feature allows a user to arrange a conference in advance by instructing all conferees to dial 
a specific number at a given time. 

 
Music on Hold Capability* 
This feature allows access to customer provided equipment that provides a continuous broadcast 
of music when a caller is placed on hold. 

 
Message Service Indication* 
This feature permits a station user to dial a code to access the station users or attendant who has 
activated Message Waiting. 

 
Night Answer* 
This feature allows an incoming call to be indicated by the ringing of a customer provided night 
bell or on a pre-designated line. 

 
Ring Again 
This feature allows a station user encountering a busy station to be automatically notified when 
the station becomes idle. 

 
Speed Call - Group 
This feature provides Speed Calling to a group of users, designating one line to a controller and 
allowing that controller to add to, change or delete numbers from the list. 

 
Uniform Call Distribution (UCD)* 
This feature allows an algorithm to be applied to incoming calls to uniformly distribute them 
among a group of available lines. 

 
Virtual Facilities Group 
This feature allows an incoming or outgoing line (usually WATS) to be accessed by multiple 
users.  The Virtual Facilities Group is usually assigned to a DN designed to meet the needs of 
customers with large volumes of incoming or outgoing long distance calls. 

 
* This feature is available only where technically feasible and where facilities permit. 
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 CENTREX SERVICE (Continued) 
 
 C. Feature Packages (Continued) 
 
 

Package 3: Digital Centrex Advanced Package 
 

The features in this Package are available only where facilities permit.  This Package includes all 
features listed in Packages 1 and 2, plus the following features: 

 
Account Codes* 
This feature allows a user to enter a billing number into a Station Message Detail Recording 
(SMDR) record for charge back purposes. 

 
Authorization Codes* 
This feature is used to identify callers for billing purposes, assign a network class of service, and 
control network access. 

 
Direct Inward System Access (DISA)* 
This feature permits selected outside callers to dial from a Meridian Switched Network directly 
into the DMS 100 ISDN node and gain access to network facilities, without attendant assistance. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* This feature is available only where technically feasible and where facilities permit. 
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 CENTREX SERVICE (Continued) 
 
 C. Feature Packages (Continued) 
 

Package 3: Digital Centrex Advanced Package (Continued) 
 

Preset Conference* 
This feature allows a Meridian Digital Centrex station, trunk, or Attendant Console to establish a 
preset conference by dialing a specific directory number (DN). 

 
SMDR Record Output* 
This feature provides an Station Message Detail Report (SMDR) formatted-type record of 
chargeable and non-chargeable calls for each customer group.  Call types and other message 
detail information can be specified for recording, at the customer group level.  

 
Station Activation of Call Forward, Busy/Call Forward, Don’t Answer* 
This feature enables 500/2500-set and Meridian Business Set users to activate and deactivate 
Call Forward, Busy and Call Forward, Don’t Answer from their sets by using dialed feature-
access codes. 

 
Time of Day Routing* 
This feature enables cost-effective use of facilities by allowing or denying route choices based on 
the time of day. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* This feature is available only where technically feasible and where facilities permit. 
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 CENTREX SERVICE (Continued) 
  
 C. Feature Packages (Continued) 
 

Package 4: Digital Centrex MBS Set Package 
 
This Package may be added to Packages 1, 2 or 3 and includes the following features: 

 
Attendant Mini-Console Operation with DSS/BLF Operation 
This is an answering position, allowing the user to easily monitor the busy/idle status of station, 
answers and screens incoming call and picks up unanswered calls. 

 
Automatic Dial Key 
This feature can only work on a Meridian Business Set.  This feature allows a subscriber to call a 
frequently dialed number by pressing the assigned feature key. 

 
Called Name/Number Display - MBS 
This feature will only work on a Meridian Business Set (MBS).  This feature allows the caller to 
view who they called. 

 
Calling Name/Number Display - MBS 
This feature will only work on a Meridian Business Set (MBS).  This feature allows the subscriber 
to see the name or number of the party calling. 

 
Call Park Recall Identification 
This feature will only work on a Meridian Business Set (MBS).  This feature will allow a call that 
has been parked to recall after a certain period if no one has picked that call up. 

 
Group Intercom 
This feature allows a station abbreviated dialing to other station members within the same group 
intercom.  The number of members will determine the dialing scheme. 

 
Multiple Appearance Directory Number (MADN) 
This feature allows a directory number to be assigned to more than one Meridian Business Set 
(or 2500 set). 
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 CENTREX SERVICE (Continued) 
  
 C. Feature Packages (Continued) 
 

Package 4: Digital Centrex MBS Set Package  (Continued) 
 

On-Hook Dialing 
This feature will work only on a Meridian Business Set (MBS).  This feature allows the station 
user to dial their business set without having to pick up the handset (hands-free). 

 
Reason Display - MBS 
This feature will work only on a Meridian Business Set (MBS).  This feature allows various 
information to be displayed for MBS subscribers with display models. 

 
Station Camp On 
This feature allows an attendant or other group member of an IBS group to extend a call to a 
busy station within the same IBS group.  When the busy station becomes idle, it automatically 
rings and is connected to the waiting call. 
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 CENTREX SERVICE (Continued) 
  
 C. Feature Packages (Continued) 
 
 

Package 5: Digital Centrex Advanced MBS Set Package 
 
This Package may be added to Packages 1, 2 or 3 and includes the features listed in Package 4; 
plus the following additional features: 

 
Automatic Answer Back 
This feature allows any incoming call to the Primary Directory Number of the set to be 
automatically answered after four seconds. 

 
Busy Override 
This feature enables an ISDN terminal user to gain access to a busy terminal by pressing the 
Busy Override feature-activation key. 

 
Call Back Queuing 
This feature allows a station user encountering an all trunks busy condition the option of being 
notified when a trunk becomes idle and then being automatically connected to the called number. 

 
Call Forward of DN’s on a per Key Basis 
This feature enables each directory number (DN) assigned this feature to be forwarded to a 
different DN (and destination).  

 
Fast Transfer/Single Button Transfer 
This feature, which provides Transfer on Release capability, speeds up call handling of calls by 
reducing the number of keystrokes needed to transfer a call and by eliminating the need to first 
conference the call. 

 
Feature Inspect Key 
This feature gives station users of MBS with display easy access to important information about 
both the set’s assigned features and incoming calls. 

 
Group Intercom - Group Voice Page 
This feature enables any MBS station user who is a member of a group intercom group to 
simultaneously page up to 29 predefined MBS-equipped members in the same group.  
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 CENTREX SERVICE (Continued) 
  
 C. Feature Packages (Continued) 
 
 

Package 5: Digital Centrex Advanced MBS Set Package  (Continued) 
 

Group Intercom - Individual Voice Page 
This feature allows a customer to terminate on a member of a pre-designated group by using 
abbreviated dialing. 

 
Individual Intercom 
This feature allows a group intercom member to page another group intercom member using the 
built-in speaker on a MBS set. 

 
Instant Change Order- User Control of Feature Changes 
This feature allows the customers to reassign feature buttons on MBS sets. 

 
Listen On Hold 
This feature allows a user to placed a called party on hold and listen through the speaker to 
determine when the call has been reestablished. 

 
MADN Ring Options 
This feature provides MADN single-call arrangement (SCA) groups with two ringing options: 
abbreviated and delayed. 

 
Make Set Busy 
This feature allows a terminal to be made busy to incoming calls. 
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 CENTREX SERVICE (Continued) 
  
 C. Feature Packages (Continued) 
 

Package 5:  Digital Centrex Advanced MBS Set Package (Continued) 
 

Message Service Capability 
This feature stores information of incoming unanswered calls and displays the information on a 
MBS set.  Multiple options allow the user to scroll through, return, erase the captured message. 

 
Music On Hold Capability 
This feature provides a continuous broadcast of music and optionally, a recorded announcement 
to callers who are waiting to be connected. 

 
Private Line Assignment 
This feature allows the user to give a directory number the appearance of a POTS line.  The 
private line has a POTS dialing plan. 

 
Query Busy Station 
This feature allows a user to query the busy/idle status of a designated station within the group.  
If the station is busy when the query is made, the line is monitored and the querying set is alerted 
as soon as the station becomes idle. 

 
Secondary MADN Call Forwarding Activation 
This feature enables secondary members of a Multiple Appearance Directory Number (MADN) 
group to activate and deactivate Call Forward from Meridian Business Sets or 500/2500 sets. 

 
Short Hunt on DN Keys 
This feature permits incoming calls to hunt over a set of directory number appearances in search 
of an idle DN on which to terminate. 

 
Single Line Que for Mini Console 
This feature provides queing capability to mini-console attendants or other MBS users without the 
additional expense of Automatic Call Distribution (ACD) or Uniform Call Distribution (UCD 
software. 

 
Station Message Waiting Activation 
This feature permits a station user to dial codes to access another station user or attendant who 
has activated Message Waiting. 
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 CENTREX SERVICE (Continued) 
  
 C. Feature Packages (Continued) 
 

Package 6:  Digital Centrex Caller ID Package 
 

This Package may be added to Packages 1, 2 or 3 and includes the following features: 
 

Automatic Recall 
This feature gives the subscriber the convenience of recalling the last incoming call without 
having to know the directory number of that call. 

 
Automatic Re-dial 
This feature allows a subscriber to automatically reach the last dialed directory number without 
having to redial the entire directory number. 

 
Calling Name/Number Delivery 
This feature allows the callers name and number information to be displayed at the called party’s 
telephone (this telephone must have caller id capability). 

 
Calling Name/Number Delivery Blocking 
This feature allows the subscriber to alter the privacy status of name and number information on 
a per-call basis. 

 
Call Waiting Caller Name/Number Delivery 
This feature allows the station user to hear the Call Waiting tone while the callers’ name and 
number appear on the stations CPE (a special type of CPE must be present for this feature to 
work). 

 
Customer Originated Trace 
These features allows a subscriber who has been receiving harassing or prank calls to activate 
an immediate trace of the last incoming call, without requiring prior approval and manual 
intervention by the service provider. 
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 CENTREX SERVICE (Continued) 
  
 C. Feature Packages (Continued) 
 

Package 7: Digital Centrex ACD Call Center Package* 
 

The features in this Package are available only where facilities permit.  This Package may be 
added to Packages 1, 2 or 3; and includes the following features: 

 
Abandon Call Clearing* 
This feature eliminates unnecessary held connections by returning abandoned calls to an idle 
state. 

 
Access to Management Reports* 
This feature allows users to receive call management reports either scheduled or on demand.  It 
allows the customer to optimize operations by reassigning agents or reconfiguring routing 
schemes to match call volumes. 

 
Agent Call Distribution Queuing* 
This feature ensures an even distribution of calls among the agents in the group. 

 
Agent Status Lamp* 
This feature allows the supervisor to track the status of each agent position in the group. 

 
Call Agent Key* 
This feature allows a supervisor to communicate directly with an agent by using the call agent 
key. 

 
Call Forcing with Optional Tone* 
This feature enhances the existing Call Forcing capability by providing more flexibility in 
configuring and assigning Call Forcing to ACD groups and individual agents. 

 
Call Load Management Controls* 
This feature allows the user to take advantage of load management commands that allow sets to 
be reassigned from one ACD group to another, and ACDSHOW commands display information 
about the group’s agent positions.  

 
Directory Numbers up to 17* 
This feature enables the assignment of up to 17 DN’s including a primary ACD directory number 
and up to 16 supplementary ACD directory numbers. 

 
 
* This feature is available only where technically feasible and where facilities permit. 
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 CENTREX SERVICE (Continued) 
  
 C. Feature Packages (Continued) 
 

Package 7: Digital Centrex ACD Call Center Package  (Continued) 
 

Display Agents Summary Key* 
This feature-key activated option enables the ACD supervisor using a business set with display to 
quickly check the status of all ACD agent positions assigned to a predetermined group. 

 
Flexible Observe Agent* 
This feature enables ACD supervisors to monitor the quality of service being offered incoming 
callers. 

 
Forced Agent Availability* 
This feature allows the ACD supervisor to require an agent to receive incoming ACD calls even 
though the agent has pressed the Not Ready key. 

 
Group Status Display on Set* 
This feature allows the customer to review statistics on DMS Meridian ACD group status at 
customer-specified intervals. This information is displayed at a customer-premises ASCII 
terminal.  

 
Line of Business Codes* 
This feature enhances the existing ACD Line of Business Code feature by increasing the number 
of business codes an agent can enter for each call from one to three. 

 
Music on Delay after Recorded Message* 
This feature allows the user to further minimize callers abandoning during extended delays by 
providing the option of broadcasting a recorded delay announcement. 

 
 
 
 
* This feature is available only where technically feasible and where facilities permit. 
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 CENTREX SERVICE (Continued) 
  
 C. Feature Packages (Continued) 
 

Package 7: Digital Centrex ACD Call Center Package  (Continued) 
 

Observe Agent Key* 
This feature enables ACD supervisors to monitor the quality of service being offered incoming 
callers. 

 
Overflow of Enqued Calls - up to 4 alternative destinations* 
This feature allows calls that have been enqued for a predetermined amount of time to be routed 
to up to 4 alternative destinations. 

 
Super-Groups* 
This feature enables multiple ACD groups (situated in a single or multiple location) to distribute 
calls dynamically among the separate groups based on the agents available at the time. 

 
Supervisor Position Capability* 
This feature enables a Supervisor to manage a group of ACD agents.  The Supervisor can 
monitor the performance of ACD agents and the quality of service being provided callers. 

 
Variable Wrap up Time* 
This data fillable feature enables ACD customers to establish a predetermined interval between 
an agent completing one call and receiving the next one. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* This feature is available only where technically feasible and where facilities permit. 
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 CENTREX SERVICE (Continued) 
 
 D. Rates and Charges 
 

The charges that apply to Centrex are: one Customer Line Charge for each line terminated at 
customer locations, one or more Feature Package charges per line, one Attendant Console Feature if 
applicable, and any optional features. Additionally, term, volume, and blocking discounts are to 
be applied based upon the total number of Centrex lines billed to the customer. 
 
The appropriate Customer Line rate is calculated as follows: 
 
 - The first line at each Service Location pays the appropriate B1 rate plus $7.75. 
 - Each additional line at a Service Location pays the appropriate B1 rate minus $1.75. 
  (see Section 6 Sheet 68 following) 
 
Nonrecurring Charges from Schedule 5 apply in addition to the above charges. 
 
Each line is then charged for any additional features from the options listed on the following pages. 
 
Discounts are to be based upon the total number of Centrex lines billed to the customer and are 
calculated as follows: 
 
Term Discount:        Length of Contract    Discount per Line 
           24 Months   $0.40 
          36 Months   $0.80 
          48 Months   $1.20 
          60 Months   $1.60 
 
Volume Discount      Total Centrex Lines Discount per Line 

11 - 20 lines   $0.40 
21 - 100 lines   $0.80 
100-200 lines   $1.20 
 

Blocking Discount* Level of Access  Discount per Line 
Tier 1 60- 80%    $0.75    (T) 
Tier 2 40- 59%    $1.50 
Tier 3 20- 39%    $2.25 
Tier 4 less than 20%   $3.00    (T) 

 
* The blocking discount is based on the level of access to or from the public network that the customer 

desires. For example, if a customer has 200 lines and wants to be able to obtain access to or from 
the public network from 50 of those lines at the same time, the level of access would be 25 percent, 
making the customer eligible for a $2.25 discount. Divide the number of simultaneous accesses 
desired by the number of customer lines to obtain the percentage to use for a discount. 
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CENTREX SERVICE (Continued) 
 
 D. Rates and Charges (Continued) 
 

The following illustrates the calculation of monthly rates for Term and Volume. Blocking discounts 
would apply in addition to the charges below: 

 
 1. Customer Lines  Base Rate Area Zone Two 
 

 2 - 10 Lines  First Line Additional lines First Line Additional Lines 
 

 Month to Month $19.10 $9.60 $19.70 $10.20 
 24 Months $18.70 $9.20 $19.30 $9.80 
 36 Months $18.30 $8.80 $18.90 $9.40 
 48 Months $17.90 $8.40 $18.50 $9.00 
 60 Months $17.50 $8.00 $18.10 $8.60 
 

 11 - 20 Lines 
 Month to Month $18.70 $9.20 $19.30 $9.80 
 24 Months $18.30 $8.80 $18.90 $9.40 
 36 Months $17.90 $8.40 $18.50 $9.00 
 48 Months $17.50 $8.00 $18.10 $8.60 

 60 Months $17.10 $7.60 $17.70 $8.20 
 
 21 - 100 Lines 
 Month to Month $18.30 $8.80 $18.90 $9.40 
 24 Months $17.90 $8.40 $18.50 $9.00 
 36 Months $17.50 $8.00 $18.10 $8.60 
 48 Months $17.10 $7.60 $17.70 $8.20 
 60 Months $16.70 $7.20 $17.30 $7.80 
 
 101 & over Lines 
 Month to Month $17.90 $8.40 $18.50 $9.00 
 24 Months $17.50 $8.00 $18.10 $8.60 
 36 Months $17.10 $7.60 $17.70 $8.20 
 48 Months $16.70 $7.20 $17.30 $7.80 
 60 Months $16.30 $6.80 $16.90 $7.40 
 
 
 Non recurring charges in Schedule 5 apply in addition to the above monthly rates. 
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 CENTREX SERVICE (Continued) 
 

D. Rates and Charges (Continued) 
 

2. Feature Packages: Nonrecurring Additional Monthly 
    Charge* Per Line Charge 
 

Package 1: Digital Centrex Small Business Feature $20.00 $2.00 
 Package 2: Digital Centrex Standard Package $40.00 $2.75 
 Package 3: Digital Centrex Advanced Features Package $60.00 $3.25 
 Package 4: Digital Centrex MBS Set Package $60.00 $3.25 
 Package 5: Digital Centrex Advanced MBS Set Package $10.00 $7.00 
 Package 6: Digital Centrex Caller ID Package: $10.00 $7.00 
 Package 7: Digital Centrex ACD Call Center Package: ICB ICB  (D) 

 
 
      (D) 
    

3. Attendant Console** Nonrecurring Charge Monthly Rate 
 

 Per Console $275.00 $68.85 
 

4. Optional Features*** 
 

 Per Customer Group 
 

 Networking for Multiple hosted 
 ACD Group (2 or More CO's)  ICB ICB 
 
 Networking for Multiple hosted 
 Centrex Group (2 or more CO's)  ICB ICB 
 
 

* Customers selecting Packages 1, 2 or 3 will pay only one nonrecurring charge which will be the 
charge associated with the highest package number selected. The nonrecurring charge applies per 
customer group. 

 
** Attendant Console rates are per console and do not include CPE. 
 
*** Additional optional Features may be available to customers on an Individual Case Basis. 
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PACKAGED SERVICES 
 
 SIMPLE CHOICE  
 
  DESCRIPTION 
 

Simple Choice is a package of features available to both residential and business 
customers.  Simple ChoiceOne includes the features specified following and a flat rate 
access line. Simple ChoiceTwo includes two flat rate access lines. Customers 
subscribing to Simple Choice are entitled to unlimited use of the service/features 
specified. 

 
  FEATURES 
 

Following are the eligible call features.  All features may be not be available in all areas: 
 
• Anonymous Call Reject*77 
• Busy Redial*66 
• Call Forward Busy-Fixed Number 
• Call Forward No Answer-Fixed Number 
• Call Forward Remote Access 
• Call Forwarding 
• Call Return*69 
• Call Waiting 
• Call Waiting Deluxe 
• Call Waiting ID 
• Caller ID 
• Cancel Call Waiting 
• Distinctive Ring 
• Long Distance Alert 
• Message Waiting Indication 
• Selective Call Accept*64 
• Selective Call Forward*63 
• Selective Call Rejection*60 
• Speed Call 8 or Speed Call 30 
• 3-Way Calling 
• VIP Alert 
• Voice Mail Box 

 
 
 (D)  

 

 
 
 
 (D) 
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PACKAGED SERVICES (Continued) (N) 

 
 SIMPLE CHOICE ™ (Continued) 
 
  TERMS AND CONDITIONS 
 

1. A customer may select an unlimited number of compatible services and features 
from the Features list. All terms and conditions as specified elsewhere in this 
tariff shall apply. 

 
2. Nonrecurring charges as specified elsewhere in this tariff do not apply for   
 transactions involving additions, deletions, or changes to the services/features 
 requested as part of Simple Choice™.  However, appropriate nonrecurring 

charges do apply for installation of, moves, and changes to the access line.  
 
3. Customers subscribing to the Simple Choice™Two may select 
 different features for each line.  All lines must be billed to the same account and 

located at the same premise. 
 
4. Simple Choice™ features must be activated by the customer before they can be 

used without incurring usage charges.  
 
5. All recurring charges applicable to an access line apply to Simple Choice™. 

Among other things, these can include but are not limited to, EAS charges, 
surcharges, subscriber line charges, and taxes.  

 
6. If access line rates for residence and business service, as listed elsewhere in 

this tariff, increase, Simple Choice™ rates may also increase (upon Commission 
approval). 

 
  RATES  
     Monthly 
     Rates   
  1. Residence 
 
   Simple Choice™One  $19.95  
 
   Simple Choice™Two  $34.95  
 
  2. Business 
 
   Simple Choice™One  $34.95  
 
   Simple Choice™Two  $64.95  
 
  Nonrecurring: 
 

A nonrecurring charge will not apply for installation of the features for Simple Choice™.  
Installation, moves, and changes to the access line(s) will incur the appropriate 
nonrecurring charges found in Section 5. (N) 
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PACKAGED SERVICES (Continued) (N) 

 
 VOICE MAIL COMPLEMENTARY SERVICES PACKAGE 
 
  DESCRIPTION 

 
The Voice Mail Complementary Services Package provides a group of basic network 
services (generally used in conjunction with voice mail services) at one monthly rate. The 
package consists of the following services (where available): 
 
Call Forwarding - Busy Line 
Call Forwarding - Don't Answer 
or, Call Forward Busy/No Answer 
Message Waiting Indication - Audible or Visual 

 
  TERMS AND CONDITIONS 

 
1. All regulations and restrictions that normally apply to the services when they are 

individually provided also apply when they are provided as part of this package. 
 

2. All services are provided only from central offices that have been arranged to 
provide these services. The services are provided subject to availability of 
facilities. 

 
  3. This package is available only to individual line residence and business  
   customers. 
 
  RATES 
 
     Monthly Rate 
     Per Line 
 
 1. Residence $2.00 
 
 2. Business $3.00 (N) 
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GENERAL EXCHANGE TARIFF 
 
PACKAGED SERVICES (Continued) 

 
     (D)  
 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D)  

 
  
 FEATURE PACKAGES (N) 
 
 Caller ID Extra 
 
 The company will offer a feature package to residential customers who subscribe to   
 Caller ID, Call Waiting, 3-way Calling, and Call Waiting ID for a package price of $8.95 per month. 
 In addition, all nonrecurring charges will be waived. 
 
 Caller ID Plus 
 
 The company will offer a feature package to residential customers who subscribe to   
 Caller ID, Call Waiting, Call Waiting ID, 3-way Calling and Call Forwarding for a package price of   
 $10.95 per month. In addition, all nonrecurring charges will be waived. (N) 
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GENERAL EXCHANGE TARIFF 
 
PACKAGED SERVICES (Continued) 
 
 BUSINESS UNLIMITED (N) 
  

 Business customers with 1-10 lines will be eligible for discounted unlimited calling services.    
 Subscription to the Business Unlimited bundle includes one line of Unlimited Local & Long  
 Distance Calling for $69.95 and choice of calling features. Additional lines of Unlimited Local and  
 Long Distance calling, up to a maximum of ten (10) lines, may be added at a rate of $50.00 per 
 line plus all other applicable monthly service charges.   
 
 For Customers with 4-10 lines, a 12 month minimum service commitment is required. An early  
 termination fee of $500 will be applied if the service is canceled before the 12 month minimum  
 service commitment period has expired.   
 
 Unlimited Local Calling does not apply to metered/measured line services, PBX, Key, or Centrex  
 accounts. Toll and EAS services are not included in Local Calling plan. Unlimited Long Distance  
 does not apply to metered/measured line services, PBX, Key, or Centrex accounts.  Unlimited  
 Long Distance services are provided by CenturyTel Long Distance, LLC. To receive Unlimited  
 Long Distance plan rates, customer must choose CenturyTel Long Distance, LLC as their  
 IntraLATA and InterLATA toll carrier.  The Unlimited Calling plan is for typical domestic voice  
 usage only, and cannot be used for any purpose inconsistent with typical domestic voice usage.   
 If usage under this plan is not consistent with typical domestic voice usage, as determined in  
 CenturyTel’s sole discretion, CenturyTel reserves the right to move customer to an alternative  
 plan or may suspend, restrict or cancel customer’s service.  Further, calls that do not fall within  
 the Unlimited Long Distance plan include but are not limited to fax and data calls (billed at 10  
 cents per minute; includes calls to long distance dial-up Internet providers), calls to 900 numbers,  
 directory assistance, calling card, operator services, international calling, toll free calling services,  
 commercial facsimile, auto-dialing, resale, call centers and direct telemarketing centers.  
 Additional costs apply for operator services, international calls, directory assistance, calling card  
 rates and payphone surcharges. Long distance plan rates apply to direct dialed U.S. calls  
 including Alaska, U.S. Puerto Rico, Guam and U.S.V.I. (N) 
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 GENERAL EXCHANGE TARIFF (T) 
 

DIRECTORY PUBLICATION AND USE 
 
1. DIRECTORY LISTINGS 
 
 A. General Regulations 
 
  The regulations for directory listings, as provided in this Section, apply only to the 

information records and the alphabetical directory or that section of the directory 
containing the regular alphabetical listing of names of customers. 

 
  The alphabetical listing of names of customers is designed solely for the purpose of 

informing calling parties of the telephone numbers of customers and those entitled to use 
customer’s service.  Special arrangement of names is not contemplated, nor any form of 
listing which does not facilitate use of directory service or is otherwise objectionable or 
unnecessary for purposes of identification. 

 
 1. Names in directory listings shall be limited to the following connection with 

residential service: 
 
  a. The individual name of a customer or persons who occupy the same 

premises, or 
 
   b. Any such listing deemed necessary by the Company. 
 
  c. Any listing other than an individual name will be considered a business 

service listing with exception of those specified in this Tariff. 
 
  2. In connection with business service: 
 
   a. The individual name of the customer, or 
 
 b. The name under which the customer is actually doing business as 
  evidenced by signs on the premises, by letterheads, and by name under 
  which a bank account is carried, or 
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      GENERAL EXCHANGE TARIFF (T) 
 

DIRECTORY PUBLICATION AND USE 
 
1. DIRECTORY LISTINGS (Continued) 
 
 A. General Regulations (Continued) 
 
  2. In connection with business service: (Continued) 
 
  c. The name under which a business is actually being conducted by  
   someone other than the customer and which the customer is authorized 
   by such other to use, or 
 
 d. The individual names of the officers, partners, or employees of customer, 
  or 
 
 e. The names of departments when such listings are deemed necessary 
  from a public reference viewpoint. 
 
 f.  additional listings may include the same address or off-premises 
  locations occupied solely by the customer. 
 
 3. Whenever any question arises as to the right of a customer to list the name of a 

business which they claim they are authorized to represent or to use a listing 
which includes the trade name of another, the Company may require the 
customer to provide written authorization to use such name, from the owner of 
such name, addressed to the Company for the acceptance, insertion or 
continuance of such listings.  The Company may refuse to accept or to delete 
such listings where such written authority is not furnished or the owner, in writing, 
to the Company withdraws such authority. 

 
 B. Primary Listing 
 
  One listing termed the primary listing, is provided without charge for each separate 

customer service. 
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 GENERAL EXCHANGE TARIFF (T) 
 

DIRECTORY PUBLICATION AND USE 
 
1. DIRECTORY LISTINGS (Continued) 
 
 B. Primary Listing (Continued) 
 
 1. The primary listing must be the actual name of the customer to whom service is 
  rendered or in the case of residence service, the name of a member of the (T) 
  customer’s family or household.  Also, a dual name primary listing may be 
  provided for two persons who share the same surname and reside at the same  
  address or for a person known by two first names.  This listing is comprised of a 
  surname, two first names, address and telephone number. 
 
 2. In the case of business service, the name of the business or of a member, 
officer, 
  employee, or representative thereof, or the name of another business which the  
  customer owns controls or represents. 
 
 3. No name, whether actual or assumed, or phrase will be listed when in the 
opinion  
  of the Company the name or phrase is requested for advertising purposes or to 
  gain special position or prominence in the directory.  No name or phrase will be 

listed which in the opinion of the Company is likely to mislead or deceive the 
public.   (T) 

 
 4. Another contracts for the name of a party for who service insofar as it 
  meets the above requirements. 
 
 5. An additional listing reversing the order of the individual’s given name may be 
  obtained at the rates specified for regular additional listings as specified in rates 
  following.  The restriction of no more than two individuals’ name applies only to 
  listings involving two individuals’ names. 
 
 C. Extra Listings 
 
 1. Business extra listings may be the names of partners or members of the firm, if  
  the customer is a partnership or firm;  the names of the officers of the 
  corporation, if the customer is a corporation; and for any business establishment, 
  the names of business associates or employees of the customer.  Business extra 
  listings may be the bonafide names of individuals, firms or corporations which the 
  customer owns or controls or is duly authorized to represent.  Listings that are 
  designed primarily to give publicity such as service, agency, or commodity 
  designations are not accepted. 
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 GENERAL EXCHANGE TARIFF (T) 
    

DIRECTORY PUBLICATION AND USE 
 
1. DIRECTORY LISTINGS (Continued) 
 
 C. Extra Listings (Continued) 
 
  2. Residence extra listings may be the names of the customer’s immediate family 

or household. 
 
 3. Ordinarily, all extra listings must be of the same address and telephone 
  number as the primary listing, except as provided below for alternate listings.     (T) 
  However, when in the opinion of the Company it appears necessary as an aid 
  to the use of the directory and provided satisfactory service can be furnished, 
  a listing may be permitted under the address of a PBX station or extension 
  station, installed on premises of the customer, but at an address different from  
  that of the switchboard, or main station using the telephone number of the 
  primary listing. 
  
 4. Customer, whose names may commonly be spelled in more than one way, 
  may arrange for additional listings at the rate for regular extra listings. (T) 
               
 5. Regular extra listings are furnished at the rate quoted in Part 1, Paragraph G,  
  of this section.   (T) 
   
 D. Alternate Call Number Listings 
 
 1. Listings of an alternate telephone number, to be called in case no answer is 
  received, is permitted for customers of all classes of services. 
 
 2. The alternate number may be that of a service not under contract with the 
  customer in connection with whose name it appears.  In such a case, the 
  consent of the customer to the alternately-listed service is required before the 
  alternate listing is furnished. 
 
  3. The regular extra listing rates and conditions apply to each alternate listing. 
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 GENERAL EXCHANGE TARIFF (T) 
 

DIRECTORY PUBLICATION AND USE 
 
1. DIRECTORY LISTINGS (Continued) 
 
 E. Foreign Listings 
 
  Foreign listings are listings in the alphabetical listings of an exchange other than the 

exchange in which the listed service is furnished.  The foreign exchange listing rate 
applicable in the exchange in which the listing appears applies to each foreign listing. 

 
 F. Contract Period 
 
  The length of contract period for directory listings where the listings actually appear in the 

 (T) 
  directory, is the directory period.  The directory period is from the day that the directory is 

first distributed to the customers to the day the succeeding directory is first   (T) 
  distributed to customers. 
 
 G. Rates for Directory Listings 
    Monthly Rate 
 
  1. Extra Directory Listings  
     Business         $4.50 
     Residence         $  .50 
 
  2. Alternate Call Number Listing 
     Business         $4.50 
     Residence         $  .50 
 
  3. Foreign Listing, Yellow Page 
     or Alpha, Business         $4.50 
     Residence         $  .50 
 
 H. Charge for Adding or Changing Directory Listings 
 

The Secondary Service Ordering Charge applies for adding or changing directory 
listings. Extra listing charges start when the listing is posted on the information records 
and continue through the issue of the directory.  Information records are posted at the 
time application for the listing is made, or at the date of issue of the directory, as the 
customer may desire. 
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 GENERAL EXCHANGE TARIFF  (T) 
 
 

DIRECTORY PUBLICATION AND USE 
 

 
2. NONPUBLISHED TELEPHONE NUMBER SERVICE 
 
 Nonpublished telephone number is an arrangement made at the request of the customer 

whereby the customer’s telephone number is not listed in the telephone directory or in the 
information records available to the general public. 

 
 A. Incoming calls to nonpublished numbers will be completed only when the calling party 

places the call by telephone number.  The Company will adhere to this regulation not 
withstanding any claim made by the calling party. 

 
 B. In the absence of gross negligence or willful misconduct, the Company assumes no 

liability for publishing or disclosing a nonpublished number. 
 

C. The rate for nonpublished service does not apply to the regularly listed service for the same 
customer at the same location, e.g., additional lines in a rotary group. 

 
 D. Rates and Charges 
    Monthly Rate 
  Nonpublished number service, 
     per listing Business No Charge 
    Residential No Charge 
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 GENERAL EXCHANGE TARIFF      
         
 

DIRECTORY PUBLICATION AND USE 
 

 
3. PUBLICATION AND USE OF TELEPHONE DIRECTORIES 
 
 A. Publication and Distribution 
 
  Telephone directories shall normally be published annually, listing names, addresses and  
  telephone numbers of all customers except telephone service not published at 

customer’s request. 
 
  The Company will furnish to its customers one copy of each telephone directory without 

charge for all main stations served by that directory, and, if requested, one copy per 
station.  Directories containing listings of other areas will be furnished at the discretion of 
the Company at a reasonable charge. 

 
  The Company shall list each customer with directory assistance within seventy-two (72) 

hours after service connection, except those numbers unlisted at the request of the 
customer. 

 
 B. Ownership and Use 
 

Directories furnished to customers remain the property of the Company and are provided 
to customers only as an aid to the use of the telephone service, and are to be returned to 
the Company upon request.  Customers must not deface or mutilate directories.  The 
Company shall have the right to make a charge for directories issued in replacement of 
directories destroyed, defaced, or mutilated while in possession of the customer. 

 
 C. Directory Errors and Omissions 
 
 1. The Company, except as provided herein, shall not be liable for damage claimed 

on account of errors in or omissions from its directories nor for the result of the 
publications of such errors in the directory nor will the Company be a party to 
controversies arising between the customers or others as a result of listings 
published in its directories. 

 
 2. Claims for damages on account of interruptions to service due to errors and 

omissions in directory listings will be limited to a pro rata adjustment of  the 
charge for such part of the customer’s service as is affected, the maximum 
reduction not to exceed one-half the service charges for the period from the date 
of issuance of the directory in which the mistake occurred to the date of issuance 
of a new directory containing, the proper listing. 
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 GENERAL EXCHANGE TARIFF  (T) 
 

DIRECTORY PUBLICATION AND USE 
 
3. PUBLICATION AND USE OF TELEPHONE DIRECTORIES (Continued) 
 
 C. Directory Errors and Omissions (Continued)                      
 
 3. No liability for damages arising from errors in or omissions of directory listings, or 

listings obtained from the “information operator” shall attach to the Company.  In 
the case of additional or extra listings for which a charge is made, the Company’s 
liability shall be limited to the monthly rate for each such listing for the charge 
period during which the error or omission continues. 

 
 4. A number shall be changed at no charge if a customer’s number is incorrectly 

listed in the directory, and is a working number, and if the customer to whom the 
incorrect number is assigned requests the change.  If the incorrect number is not 
a working number, and is a usable number, the customer’s number shall be 
changed to the listed number at no charge if requested. 

 
 5. No liability for damages arising from publishing the telephone number of 

nonpublished service in the telephone directory or disclosing the telephone 
number of any person shall attach to the Company.  Where such number is 
published in the telephone directory, the Company’s liability shall be limited to a 
refund of the monthly charges applied to this service by the Company for 
nonpublished service. 

 
 6. The customer indemnifies and saves the Company harmless against any and all 

claims for damages caused or claimed to have been caused, directly or 
indirectly, by refusing to disclose a nonpublished telephone number upon 
request, or by the publication of a number of a nonpublished service in the 
telephone directory, or disclosing of such number to any person. 

 
 7. The Company’s directory is protected from unauthorized use of directory listings 

by copyright. 
 
 D. Termination of Directory Listings 
 
  The charges will be continued through the end of the directory period if the listing has 

appeared in the directory except when the contract for the main service is terminated or 
the listed party becomes a customer to another class of exchange service.  If the listing 
has not appeared in the directory, it may be terminated subject to a minimum charge for 
one month.             
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PAYPHONE SERVICE 
 

CONTENTS 
 

           Sheet No. 
 
PAYPHONE SERVICE 1   
 
 General  1   
 
 Rates  1   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Paragraph sequencing was changed to reflect the same standard throughout Section 8. 
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PAYPHONE SERVICE 
 
1. General  
 

Payphone Service will be provided in compliance with the Texas Public Utility Commission’s Rules 
and Regulations regarding Payphone Service. 

 
2. Rates 
 Monthly Non-Recurring 
   Rate       Charge 

A. Payphone Service 
 

(1) Instrument Implemented  Applicable 
   Non-recurring 
 Flat, per line See Business Access  Charge (C)(R) 
  Line Rate  (C)(R) 
 
(2) Central Office Implemented  Applicable 
   Non-recurring 
 Flat Rate  Charge 
   See Business Access (C)(R) 
   Line Rate (C)(R) 
    (D) 
 
(3) Selective Class 
 of Call Screening      $20.00 
 
(4) Coin Supervision/Transmission  $  4.16 
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