CENTURYTEL personal touch m=m advanced communications

Y90 @

220 Madison Street Tel 573636 7196
Jefferson City, Missouri 65101 Fax 573636 6826

September 4, 2009

VIA EFIS

Steve Reed

Secretary/General Counsel

Missouri Public Service Commission
200 Madison Street, Suite 100
Jefferson City, Missouri 65101

RE: SPECTRA COMMUNICATIONS GROUP, LLC d/b/a CENTURYTEL
Save Promotion
File No. JI-2010-

Dear Mr. Reed:

Attached for filing in EFIS on behalf of Spectra Communications Group, LLC d/b/a
CenturyTel (“Spectra”), please find the following revised and original tariff sheets:

PSC MO. NO. 1 General and Local Exchange Tariff Section 5

2nd Revised Sheet 5.3 CANCELS 1st Sheet 5.3
Original Sheet 5.4

The purpose of this filing is to introduce a Save Desk promotion for business customers for a
period beginning September 8, 2009.

In accordance with Sections 392.200 & 392.220, RSMo, Spectra respectfully requests an
effective date of September 8, 2009. If you have any questions please do not hesitate to call me at
636-4261. Your assistance is greatly appreciated.

Sincerely,

/s/ Becky Owenson Kilpatrick

Becky Owenson Kilpatrick
Manager Government Relations

BOK

Enclosure
cc: Office of the Public Counsel



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 5
2nd Revised Sheet 5.3

Cancels 1st Revised Sheet 5.3

GENERAL AND LOCAL EXCHANGE TARIFF

SERVICE CHARGES

D.  Special Promotions

8. Pure Broadband Promotion

For a period of 90 days beginning July 31, 2009 CenturyTel is offering a residential access
line bundled with CenturyTel's Broadband and Internet service.

This bundle is available to residential customers in all exchanges within the Company where
technically available. The line will be equipped with an Outbound Call Block Feature. This
feature blocks all outbound dialing with the exception of abbreviated dialing for 911
(Emergency Reporting Services) and 711 (Service for Telecommunications Relay Services).
In addition, all pay-per-use features are blocked. All other Custom Calling Features are
prohibited with the use of this feature and lines equipped with this feature will not have a
directory listing. This feature is subject to the availability of facilities and is only available to
One-Party Local Exchange Service for residential customers. In addition all applicable
nonrecurring charges will be waived.

Residential $49.95

9. Save Offer (N)

During the period September 8, 2009 through December 31, 2009, existing business customers
may be eligible for two bill credits when they contact the Company to inform them that they have
received a better priced offer for the same or comparable service(s) from a competitor, or when
they contact the Company to disconnect service(s) and agree to retain their service(s) with the
Company. To be eligible, the customer's charges for the specific service(s) for which they have
received the offer must equal or exceed $25 (excluding taxes, surcharges, and other fees) and
the customer must agree to retain the service(s) for one year after receiving the bill credits. The
credits, as specified below, may be up to this amount, but will not exceed the customer’s monthly
charges (excluding taxes, surcharges, and other fees) and will be reflected on the customer’s bill
for the first and second month bills following the customer’s acceptance of this promotion.
Customers who discontinue service(s) for which the credits were issued prior to one year after
issuance of the credits will be assessed all charges originally waived under the promotion.

Monthly Charges Credit Amount (up to)

$25.00- $ 50.00 $ 50

$50.01 - $100.00 $ 100

$100.01 - $250.00 $ 250

$250.01 - $500.00 $ 500

$500.01 - $750.00 $ 750

Over $750 $1,000 (N)

Issued: September 4, 2009 Effective: September 8, 2009

Chantel Mosby
Director, Tariffs
Monroe, Louisiana



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1
d/b/a CenturyTel Section 5

Original Sheet 5.4

GENERAL AND LOCAL EXCHANGE TARIFF

D.

10.

11.

SERVICE CHARGES

Special Promotions
Competitive Business Offer- (One Bill Credit)

During the period September 8, 2009 through March 31, 2010, existing business customers

may be eligible for one bill credit when they contact the Company to inform them that they

have received a better priced offer for the same or comparable service(s) from a competitor,

or when they contact the Company to disconnect service(s) and agree to retain their

service(s) with the Company. To be eligible, the customer's charges for the specific service(s)

for which they have received the offer must equal or exceed $25 (excluding taxes, surcharges,
and other fees) and the customer must agree to retain the service(s) for one year after receiving
the hill credit. The credit, as specified below, may be up to this amount, but will not exceed the
customer’'s monthly charges (excluding taxes, surcharges, and other fees) and will be reflected
on the customer’s bill for the first month bill following the customer's acceptance of this
promotion. Customers who discontinue service(s) for which the credit was issued prior to one
year after issuance of the credit will be assessed all charges originally waived under the
promotion.

Monthly Charges Credit Amount (up to)
$25.00- $ 50.00 $ 50
$50.01 - $100.00 $ 100
$100.01 - $250.00 $ 250
$250.01 - $500.00 $ 500

The benefits awarded under this promotion may not be combined with the benefits of any other
currently available promotion.

Competitive Business Offer- (Two Bill Credit)

During the period September 8, 2009 through March 31, 2010, existing business customers will
be eligible to receive two bill credits when they contact the Company to inform them that they
have received a better priced offer for the same or comparable service(s) from a competitor, or
when they contact the Company to disconnect service(s) and agree to retain their service(s) with
the Company. The customer's charges for the specific service(s) for which they have received the
offer must equal or exceed $25 (excluding taxes, surcharges, and other fees). The credits, as
specified below, may be up to this amount, but will not exceed 50% of the customer’'s monthly
charges (excluding taxes, surcharges, and other fees) and will be reflected on the customer’s first
and second month bills following the customer’s acceptance of this promotion.

Monthly Charges Credit Amount (up to)
$25.00- $ 50.00 $ 25
$50.01 - $100.00 $ 50
$100.01 - $250.00 $ 125
$250.01 - $500.00 $ 250

The benefits awarded under this promotion may not be combined with the benefits of any other
currently available promotion.

Issued: September 4, 2009 Effective: September 8, 2009

Chantel Mosby
Director, Tariffs
Monroe, Louisiana

(N)

(N)
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