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CenturyTel of Southwest Louisiana, LLC d/b/a CenturyLink
Issue Date: January 13, 2010
Issued By: Chantel Mosby, Director, Tariffs

P. O. Box 4065, Monroe, Louisiana 71211

PACKAGED SERVICES

Caller ID Extra, Caller 1D Plus

Prepaid Local Telephone Service (PLTS)

Pure Broadband Bundle

Simple Choice™ One and Simple Choice™ Two
Simple Choice™/Business Assist Advantage
Voice Mail Complementary Services Package
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Residence Customer Referral Program
Telecommunications Service Priority (TSP)
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CenturyTel of Southwest Louisiana, LLC d/b/a CenturyLink SECTION | (M
Issued Date: October 9, 2009 3rd Revised Sheet No. 1
Issued By: Chantel Mosby, Director, Tariffs Cancels 2nd Revised Sheet No. 1

P. O. Box 4065, Monroe, Louisiana 71211

PRELIMINARY STATEMENT
TARIFF SCHEDULES
APPLICABLE TO
TELEPHONE SERVICE
OF
CenturyTel of Southwest Louisiana, LLC d/b/a CenturyLink (M
OPERATING IN PORTIONS OF
ALLEN, BEAUREGARD, CALCASIEU, JEFFERSON DAVIS AND
EVANGELINE
PARISHES
These tariff schedules have been regularly filed with the Public Service Commission of the State of Louisiana and are
the effective rates and rules of this Company, and apply to intrastate services and facilities furnished within the State
of Louisiana by CenturyTel of Southwest Louisiana, Inc. d/b/a CenturyLink hereinafter referred to as the Company. (M

Service will be furnished in accordance with these tariff schedules and no officer, employee, or representative of the
Company has any authority to waive, alter, or amend these tariff schedules or any part thereof in any respect.

When services and facilities are provided in part by other companies, the regulations of the Company apply to that
portion of the service or facilities furnished by it.

The service charges specified in this tariff contemplate work being performed at the customer's location during
regular scheduled working hours. Work performed during nonscheduled hours will necessitate the customer paying
an additional charge for such nonscheduled work.

Effective July 28, 20009, CenturyTel of Southwest Louisiana, Inc. registered the fictitious name CenturyLink. (N)
Effective October 19, 2009, CenturyTel of Southwest Louisiana, Inc. d/b/a CenturyTel, began operating under the
name CenturyLink. As such, CenturyTel of Southwest Louisiana, Inc. d/b/a CenturyLink hereby adopts, ratifies, and
makes its own, in every respect as if the same had been originally filed by it, all schedules, rules, notices,
concurrences, schedule agreements, divisions, authorities or other instruments whatsoever, filed with the Louisiana
Public Service Commission, State of Louisiana, by or adopted by CenturyTel of Southwest Louisiana, Inc. d/b/a
CenturyTel.

By this notice, CenturyTel of Southwest Louisiana, Inc. d/b/a CenturyLink also adopts and ratifies all supplements or
amendments to any of the above schedules, etc., which CenturyTel of Southwest Louisiana, Inc. d/b/a CenturyTel has
heretofore filed with said Commission. (N)

Effective: October 19, 2009



CenturyTel of Southwest Louisiana, Inc. d/b/aCenturyTel SECTION |
Issued Date; May 27, 1990 Original Sheet No. 2
Issued By: G. Clay Bailey, Vice President, Government Relations

P. O. Box 4065, Monroe, Louisiana 71211

EXPLANATORY MARKINGS
The following letters, when entered along the right margin of a Tariff Page, have the meanings shown:
© To signify changein regulation
(D) To signify discontinued rate or regulation
0] To signify arate increase
(N) To signify anew rate or regulation
(R) To signify arate reduction

(M) To signify achangein text, but no change in rate or regulation

M



CenturyTel of Southwest Louisiana, Inc. d/b/a CenturyTel SECTION 1l

Issued Date:  September 18, 2006 OBERLIN EXCHANGE
Issued By: Chantel Mosby, Manager, Tariffs and Compliance 5th Revised Sheet No. 1
P. O. Box 4065, Monroe, LA 71211-4065 Cancels 4th Revised Sheet No. 1

LOCAL EXCHANGE SERVICE TARIFF

GENERAL

This tariff is governed, except as otherwise specified herein, by the General Exchange Tariff which is hereby made a
part of this tariff. The charges quoted in this tariff are for a period of one month, payable monthly in advance, and
entitle the subscriber to local exchange service to all stations bearing the designation of Oberlin Central Office, and
Extended Area Service (EAS) from Oberlin to Oakdale at the flat rates shown below.

The rates for Local Exchange Service apply to all customers regardless of whether the communicating devices are
rented from the Telephone Company or provided by the subscriber.

RATES AND THEIR APPLICATION

A Within the Base Rate Area, i.e., the area outlined on the Base Rate Area Map of this exchange, which is filed
herewith and made a part hereof, the following rates apply.
One Party
Line Access
Business $31.85
Residence $18.00
B. Outside the area indicated in A, and within the exchange service area as shown in the Exchange Service Area

Map of Oberlin which is filed herewith and made a part hereof, the following rates apply.

One Party

Line Access
Business $32.55
Residence $18.70

C. Throughout the Exchange Area

The rates for service and equipment not specifically shown in this Local Exchange Service Tariff are given in
the General Exchange Tariff.

ACCESS LINE RATES FOR:

Instrument Implemented* One-party Business
CO Implemented* $46.75
Key Trunk $46.75
PBX Trunk $46.75
* See Payphone Service Section Il1.

Effective: October 15, 2006

(1)
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CenturyTel of Southwest Louisiana, Inc. d/b/a CenturyTel SECTION 1l

Issued Date: September 18, 2006 RAGLEY EXCHANGE
Issued By:  Chantel Mosby, Manager, Tariffs and Compliance 5th Revised Sheet No. 2
P. O. Box 4065, Monroe, LA 71211-4065 Cancels 4th Revised Sheet No. 2

LOCAL EXCHANGE SERVICE TARIFF
GENERAL
This tariff is governed, except as otherwise specified herein, by the General Exchange Tariff which is hereby made a
part of this tariff. The charges quoted in this tariff are for a period of one month, payable monthly in advance, and
entitle the subscriber to local exchange service to all stations bearing the designation of Ragley Central Office at the flat
rates shown below.

The rates for Local Exchange Service apply to all customers regardless of whether the communicating devices are
rented from the Telephone Company or provided by the subscriber.

RATES AND THEIR APPLICATION

A Within the Base Rate Area, i.e., the area outlined on the Base Rate Area Map of this exchange, which is filed
herewith and made a part hereof, the following rates apply.
One Party
Line Access
Business $33.35
Residence $19.50
B. Outside the area indicated in A, and within the exchange service area as shown in the Exchange Service Area

Map of Ragley which is filed herewith and made a part hereof, the following rates apply.

One Party

Line Access
Business $34.05
Residence $20.20

C. Throughout the Exchange Area

The rates for service and equipment not specifically shown in this Local Exchange Service Tariff are given in
the General Exchange Tariff.

ACCESS LINE RATES FOR:

Instrument Implemented*** One-party Business
CO Implemented*** $49.00
Key Trunk $49.00
PBX Trunk $54.75

faleie See Payphone Service Section IlI.

Effective: October 15, 2006
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CenturyTel of Southwest Louisiana, Inc. d/b/a CenturyTel SECTION 1l

Issue Date:  September 18, 2006 REEVES EXCHANGE
Issued By:  Chantel Mosby, Manager, Tariffs and Compliance 4th Revised Sheet No. 3
P. O. Box 4065, Monroe, LA 71211-4065 Cancels 3rd Revised Sheet No. 3

LOCAL EXCHANGE SERVICE TARIFF
GENERAL
This tariff is governed, except as otherwise specified herein, by the General Exchange Tariff which is hereby made a
part of this tariff. The charges quoted in this tariff are for a period of one month, payable monthly in advance, and
entitle the subscriber to local exchange service to all stations bearing the designation of Reeves Central Office at the
flat rates shown below.

The rates for Local Exchange Service apply to all customers regardless of whether the communicating devices are
rented from the Telephone Company or provided by the subscriber.

RATES AND THEIR APPLICATION

A Within the Base Rate Area, i.e., the area outlined on the Base Rate Area Map of this exchange, which is filed
herewith and made a part hereof, the following rates apply.
One Party
Line Access
Business $31.85
Residence $18.00
B. Outside the area indicated in A, and within the exchange service area as shown in the Exchange Service Area

Map of Reeves which is filed herewith and made a part hereof, the following rates apply.

One Party

Line Access
Business $32.55
Residence $18.70

C. Throughout the Exchange Area

The rates for service and equipment not specifically shown in this Local Exchange Service Tariff are given in
the General Exchange Tariff.

ACCESS LINE RATES FOR:

Instrument Implemented* One-party Business
CO Implemented* $46.75
Key Trunk $46.75
PBX Trunk $46.75
* See Payphone Service Section Ill.

Effective: October 15, 2006

(1)
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CenturyTel of Southwest Louisiana, Inc. d/b/a CenturyTel SECTION 1l

Issued Date: September 18, 2006 STARKS EXCHANGE
Issued By:  Chantel Mosby, Manager, Tariffs and Compliance 5th Revised Sheet No. 4
P. O. Box 4065, Monroe, LA 71211-4065 Cancels 4th Revised Sheet No. 4

LOCAL EXCHANGE SERVICE TARIFF
GENERAL
This tariff is governed, except as otherwise specified herein, by the General Exchange Tariff which is hereby made a
part of this tariff. The charges quoted in this tariff are for a period of one month, payable monthly in advance, and
entitle the subscriber to local exchange service to all stations bearing the designation of Starks Central Office at the flat
rates shown below.

The rates for Local Exchange Service apply to all customers regardless of whether the communicating devices are
rented from the Telephone Company or provided by the subscriber.

RATES AND THEIR APPLICATION

A Within the Base Rate Area, i.e., the area outlined on the Base Rate Area Map of this exchange, which is filed
herewith and made a part hereof, the following rates apply.
One Party
Line Access
Business $33.35
Residence $19.50
B. Outside the area indicated in A, and within the exchange service area as shown in the Exchange Service Area

Map of Starks which is filed herewith and made a part hereof, the following rates apply.

One Party

Line Access
Business $34.05
Residence $20.20

C. Throughout the Exchange Area

The rates for service and equipment not specifically shown in this Local Exchange Service Tariff are given in
the General Exchange Tariff.

ACCESS LINE RATES FOR:

Instrument Implemented** One-party Business
CO Implemented** $49.00
Key Trunk $49.00
PBX Trunk $54.75
** See Payphone Service Section Ill.

Effective: October 15, 2006
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CenturyTel of Southwest Louisiana, Inc. d/b/a CenturyTel SECTION 1l

Issued Date: September 18, 2006 TURKEY CREEK EXCHANGE
Issued By:  Chantel Mosby, Manager, Tariffs and Compliance 5th Revised Sheet No. 5
P. O. Box 4065, Monroe, LA 71211-4065 Cancels 4th Revised Sheet No. 5

LOCAL EXCHANGE SERVICE TARIFF
GENERAL
This tariff is governed, except as otherwise specified herein, by the General Exchange Tariff which is hereby made a
part of this tariff. The charges quoted in this tariff are for a period of one month, payable monthly in advance, and
entitle the subscriber to local exchange service to all stations bearing the designation of Turkey Creek Central Office at
the flat rates shown below.

The rates for Local Exchange Service apply to all customers regardless of whether the communicating devices are
rented from the Telephone Company or provided by the subscriber.

RATES AND THEIR APPLICATION

A Within the Base Rate Area, i.e., the area outlined on the Base Rate Area Map of this exchange, which is filed
herewith and made a part hereof, the following rates apply.
One Party
Line Access
Business $33.35
Residence $19.50
B. Outside the area indicated in A, and within the exchange service area as shown in the Exchange Service Area

Map of Turkey Creek which is filed herewith and made a part hereof, the following rates apply.

One Party

Line Access
Business $34.05
Residence $20.20

C. Throughout the Exchange Area

The rates for service and equipment not specifically shown in this Local Exchange Service Tariff are given in
the General Exchange Tariff.

ACCESS LINE RATES FOR:

Instrument Implemented*** One-party Business
CO Implemented*** $49.00
Key Trunk $49.00
BX Trunk $54.75

faleie See Payphone Service Section Ill.

Effective: October 15, 2006
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CenturyTel of Southwest Louisiana, Inc. d/b/a CenturyTel
Issued Date: May 28, 1999

I ssued By:

G. Clay Bailey, Vice President Government Relations
P. O. Box 4065, Monroe, LA 71211-4065

LOCAL EXCHANGE SERVICE TARIFF

SECTION I
2nd Revised Sheet No. 6
Cancels 1st Revised Sheet No. 6

(D)

(D)



CenturyTel of Southwest Louisiana, Inc. d/b/a CenturyTel SECTION II )
Issue Date:  March 20, 1997 Original Sheet No. 7
Issued By: G. Clay Bailey, Vice President Government Relations

P. O. Box 4065, Monroe, LA 71211-4065

LOCAL EXCHANGE SERVICE TARIFF
DEFINITION OF SERVICE AREAS

Index of Exchanges showing Local Service Area, Parishes, Townships, and Incorporated Cities and Villages within its
Exchange Service Area.

DESCRIPTION OF TERRITORY SERVED

Local Ward (W)
Service or Incorporated Cities
Exchange Area* Parish Township and Villages
Oberlin Oberlin Allen Town of Oberlin Oberlin
W1 - Rural
W4 - Rural
W5 - Rural
Ragley Ragley Beauregard W1 - Rural
DeQuincy W4 - Rural
Starks W5 - Rural
W6 - Rural
W8 - Rural
Reeves Reeves Allen City of Reeves Reeves
W3 - Rural
Starks Starks Beauregard W1 - Rural
DeQuincy Calcasieu W5 - Rural
Ragley
Turkey Creek Turkey Creek Evangeline Villageof T.C. Turkey Creek
or (T.C) Pine Prairie
Chataignier W5 - Rural
Ville Platte

*Names listed refer to central office designations and associated territories served by such central offices.



CenturyTel of Southwest Louisiana, Inc. d/b/a CenturyTel SECTION II )
Issue Date:  April 15, 1992 1st Revised Sheet No. 8
Issued By: G. Clay Bailey, Vice President Government Relations Original Sheet No. 8

P. O. Box 4065, Monroe, LA 71211-4065

(D)

(D)

Material previously found on this sheet is now located in the Intrastate Access Service Tariff.



CenturyTel of Southwest Louisiana, Inc. d/b/a CenturyTel

Issue Date:  April 15, 1992

Issued By: G. Clay Bailey, Vice President Government Relations
P. O. Box 4065, Monroe, LA 71211-4065

Material previously found on this sheet is now located in the Intrastate Access Service Tariff.

SECTION Il (M
1st Revised Sheet No. 9
Original Sheet No. 9

(D)

(D)



CenturyTel of Southwest Louisiana, Inc. d/b/a CenturyTel

SECTION Il

Issue Date: March 27, 1990 RAGLEY EXCHANGE
Issued By: G. Clay Bailey, Vice President Government Relations Origina Sheet No. 12
P. O. Box 4065, Monroe, LA 71211-4065 North Section

LOCAL EXCHANGE SERVICE TARIFF

M



CenturyTel of Southwest Louisiana, Inc. d/b/a CenturyTel

SECTION Il

Issue Date: March 27, 1990 RAGLEY EXCHANGE
Issued By: G. Clay Bailey, Vice President Government Relations Original Sheet No. 13
P. O. Box 4065, Monroe, LA 71211-4065 South Section

LOCAL EXCHANGE SERVICE TARIFF

M



CenturyTel of Southwest Louisiana, Inc. d/b/a CenturyTel SECTION Il (T)
Issue Date: March 27, 1990 REEVES EXCHANGE
Issued By: G. Clay Bailey, Vice President Government Relations Origina Sheet No. 14

P. O. Box 4065, Monroe, LA 71211-4065

LOCAL EXCHANGE SERVICE TARIFF



CenturyTel of Southwest Louisiana, Inc. d/b/a CenturyTel

SECTION Il

Issue Date: March 27, 1990 STARKS EXCHANGE
Issued By: G. Clay Bailey, Vice President Government Relations Original Sheet No. 15
P. O. Box 4065, Monroe, LA 71211-4065 North Section

LOCAL EXCHANGE SERVICE TARIFF

M



CenturyTel of Southwest Louisiana, Inc. d/b/a CenturyTel

SECTION Il

Issue Date: March 27, 1990 STARKS EXCHANGE
Issued By: G. Clay Bailey, Vice President Government Relations Original Sheet No. 16
P. O. Box 4065, Monroe, LA 71211-4065 South Section

LOCAL EXCHANGE SERVICE TARIFF

M



CenturyTel of Southwest Louisiana, Inc. d/b/a CenturyTel SECTION Il (T)
Issue Date: March 27, 1990 TURKEY CREEK EXCHANGE
Issued By: G. Clay Bailey, Vice President Government Relations Origina Sheet No. 17

P. O. Box 4065, Monroe, LA 71211-4065

LOCAL EXCHANGE SERVICE TARIFF



CenturyTel of Southwest Louisiana, Inc. d/b/a CenturyTel SECTION 1l

Issue Date: September 18, 2006 4th Revised Sheet No. 1

Issued By: Chantel Mosby, Manager, Tariffs and Compliance Cancel 3rd Revised Sheet No. 1
P. O. Box 4065, Monroe, Louisiana 71211

GENERAL EXCHANGE TARIFF

Except as otherwise provided in the Company's tariff, Century Telephone of Southwest Louisiana, Inc. concurs in the
rules, regulations and rates for General Exchange Service as provided in Section Il of the Century Telephone of
Evangeline, Inc. Tariff, together with any amendments or successive issues thereof and makes itself a party to such
rates and such charges until this concurrence is revoked or cancelled by either party with the following exceptions:

CENTREX SERVICE
RATE SCHEDULE
FOR THE EXCHANGES OF: OBERLIN AND REEVES

Business Rate Per Line

Number Monthly 24 36 48 60

of Lines Rate Months Months Months Months
2-3 $35.85 $33.15 $28.75 $27.05 $25.70
4-6 $34.50 $31.90 $27.65 $26.05 $24.75
7-10 $29.40 $27.25 $23.65 $22.30 $21.20
11-20 $27.05 $25.05 $21.80 $20.55 $19.55

Over 20 - Telecommunication Utility Individual Contract

Residence Line Rate

Number Monthly
of Lines Rate
2-6 $22.00

Over 6 - Telecommunication Utility Individual Contract

RATE SCHEDULE
FOR THE EXCHANGES OF: RAGLEY, STARKS, AND TURKEY CREEK

Business Rate Per Line

Number Monthly 24 36 48 60

of Lines Rate Months Months Months Months
2-3 $37.35 $34.50 $29.95 $28.15 $26.75
4-6 $35.95 $33.20 $28.80 $27.10 $25.75
7-10 $30.65 $28.35 $24.60 $23.20 $22.05
11-20 $28.15 $26.05 $22.65 $21.35 $20.30

Over 20 - Telecommunication Utility Individual Contract

Residence Line Rate

Number Monthly
of Lines Rate
2-6 $23.50

Over 6 - Telecommunication Utility Individual Contract

Century Telephone of Southwest Louisiana, Inc. hereby expressly reserved the right to cancel or make exception to this
statement of concurrence at any time when it appears that such cancellation is in the best interest of Century Telephone
of Southwest Louisiana, Inc. subject to the jurisdiction of the Louisiana Public Service Commission as it applies.

Payphone Service
Monthly
Coin Supervision/ Transmission Rate
$1.54

Effective: October 15, 2006

)

0

(1

0

0

(1



CenturyTel of Southwest Louisiana, Inc. d/b/aCenturyTel SECTION IV
Issued Date; March 27, 1990 Original Sheet No. 1
Issued By: G. Clay Bailey, Vice President, Government Relations

P. O. Box 4065, Monroe, Louisiana 71211
SERVICE CONNECTION CHARGES

Louisiana Western Telephone Company concursin the rules, regulations and rates for Service Connection Charges
as provided in Section 1V of the Evangeline Telephone Company Tariff, together with any amendments or
successive issues thereof and makesitself a party to such rates and charges until this concurrence is revoked or
cancelled by either party. LouisianaWestern Telephone Company hereby expressly reserves the right to cancel this
statement of concurrence at any time when it appears that such cancellation isin the best interest of Louisiana
Western Telephone Company subject to the jurisdiction of the Louisiana Public Service Commission asit applies.

M



CenturyTel of Southwest Louisiana, Inc. d/b/aCenturyTel SECTION V )
Issued Date; March 27, 1990 Original Sheet No. 1
Issued By: G. Clay Bailey, Vice President, Government Relations

P. O. Box 4065, Monroe, Louisiana 71211

RESERVED FOR FUTURE USE



CenturyTel of Southwest Louisiana, Inc. d/b/aCenturyTel SECTION VI
Issued Date; March 27, 1990 Original Sheet No. 1
Issued By: G. Clay Bailey, Vice President, Government Relations

P. O. Box 4065, Monroe, Louisiana 71211

CONNECTION WITH CUSTOMER-PROVIDED EQUIPMENT AND FACILITIES

L ouisiana Western Telephone Company concurs in the rules, regul ations and rates for Connection with Customer-
Provided Equipment and Facilities as provided in Section VI of the Evangeline Telephone Company Tariff, together
with any amendments or successive issues thereof and make itself a party to such rates and charges until this
concurrence isrevoked or cancelled by either party. Louisiana Western Telephone Company hereby expressly
reserves the right to cancel this statement of concurrence at any time when it appears that such cancellationisin the
best interest of Louisiana Western Telephone Company subject to the jurisdiction of the Louisiana Public Service
Commission asit applies.

M



CenturyTel of Southwest Louisiana, Inc. d/b/aCenturyTel SECTION VI
Issued Date; March 27, 1990 Original Sheet No. 1
Issued By: G. Clay Bailey, Vice President, Government Relations

P. O. Box 4065, Monroe, Louisiana 71211

RULES AND REGULATIONS

L ouisiana Western Telephone Company concurs in the Rules and Regulations as provided in Section VI of the
Evangeline Telephone Company Tariff, together with any amendments or successive issues thereof and makes itself
aparty to such rates and charges until this concurrence isrevoked or cancelled by either party. LouisianaWestern
Telephone Company hereby expressly reserves the right to cancel this statement of concurrence at any time when it
appears that such cancellation isin the best interest of L ouisiana Western Telephone Company, Inc. subject to the

jurisdiction of the Louisiana Public Service Commission as it applies.

M



CenturyTel of Southwest Louisiana, Inc. d/b/aCenturyTel SECTION VIII
Issued Date; March 27, 1990 Original Sheet No. 1
Issued By: G. Clay Bailey, Vice President, Government Relations

P. O. Box 4065, Monroe, Louisiana 71211
DEFINITIONS

Louisiana Western Telephone Company concursin the Tariff Definitions as provided in Section VIII of the
Evangeline Telephone Company Tariff, together with any amendments or successive issues thereof and makes itself
aparty to such rates and charges until this concurrence isrevoked or cancelled by either party. LouisianaWestern
Telephone Company hereby expressly reserves the right to cancel this statement of concurrence at any time when it
appears that such cancellation isin the best interest of Louisiana Western Telephone Company subject to the
jurisdiction of the Louisiana Public Service Commission asit applies

M



CenturyTel of Southwest Louisiana, Inc. d/b/aCenturyTel SECTION IX
Issued Date; March 27, 1990 Original Sheet No. 1
Issued By: G. Clay Bailey, Vice President, Government Relations

P. O. Box 4065, Monroe, Louisiana 71211
INTEREXCHANGE SERVICE TARIFF

MESSAGE TOLL TELEPHONE SERVICE

Applicability

Applicable to message toll telephone service furnished or made available by the company between its points and
points reached over facilities of connecting companies.

Territory
Between pointsin the State of L ouisianawhere the respective rate centers of such points arelocated in said state.

Louisiana Western Telephone Company, Inc. concursin the standard toll rates, rules and regul ations governing such
communications as filed by the South Central Bell Telephone Company, together with any amendments or
successive issues thereof and makesitself a party to such rates and charges until this concurrence is revoked or
cancelled by either party. LouisianaWestern Telephone Company hereby expressly reserves the right to cancel this
statement of concurrence at any time when it appears that such cancellation isin the best interest of the Louisiana
Western Telephone Company subject to the jurisdiction of the Louisiana Public Service Commission asit applies.

M



CenturyTel of Southwest Louisiana, Inc. d/b/aCenturyTel SECTION IX
Issued Date; March 27, 1990 Original Sheet No. 2
Issued By: G. Clay Bailey, Vice President, Government Relations

P. O. Box 4065, Monroe, Louisiana 71211

INTEREXCHANGE SERVICE TARIFF

PRIVATE LINE SERVICE

Applicability

Applicable to Private Line Service furnished or made available by the Company between its points and points
reached over facilities of connecting companies.

Territory
Between pointsin the State of L ouisianawhere the respective rate centers of such points arelocated in said state.

L ouisiana Western Telephone Company concursin the standard toll rates, rules and regulations governing such
communications as filed by the South Central Bell Telephone Company, together with any amendments or
successive issues thereof and makesitself a party to such rates and charges until this concurrence is revoked or
cancelled by either party. LouisianaWestern Telephone Company hereby expressly reserves the right to cancel this
statement of concurrence at any time when it appears that such cancellation isin the best interest of the Louisiana
Western Telephone Company subject to the jurisdiction of the Louisiana Public Service Commission asit applies.

M



CenturyTel of Southwest Louisiana, Inc. d/b/aCenturyTel SECTION IX
Issued Date; March 27, 1990 Original Sheet No. 3
Issued By: G. Clay Bailey, Vice President, Government Relations

P. O. Box 4065, Monroe, Louisiana 71211

INTEREXCHANGE SERVICE TARIFF

WIDE AREA TELECOMMUNICATIONS SERVICE

Applicability

Applicable to Wide Area Telecommunications Service furnished or made available by the Company between its
points and points reached over facilities of connecting companies.

Territory
Between pointsin the State of L ouisianawhere the respective rate centers of such points arelocated in said state.

L ouisiana Western Telephone Company concursin the standard toll rates, rules and regulations governing such
communications as filed by the South Central Bell Telephone Company, together with any amendments or
successive issues thereof and makesitself a party to such rates and charges until this concurrence is revoked or
cancelled by either party. LouisianaWestern Telephone Company hereby expressly reserves the right to cancel this
statement of concurrence at any time when it appears that such cancellation isin the best interest of the Louisiana
Western Telephone Company subject to the jurisdiction of the Louisiana Public Service Commission asit applies.

M



CenturyTel of Southwest Louisiana, Inc. d/b/aCenturyTel SECTION IX

Issued Date; May 28, 1999 1st Revised Sheet No. 4

Issued By: G. Clay Bailey, Vice President, Government Relations Cancels Original Sheet No. 4
P. O. Box 4065, Monroe, Louisiana 71211

(D)

*LOS now filed in CenturyTel of Evangeline, Inc.



CenturyTel of Southwest Louisiana, Inc. d/b/aCenturyTel SECTION X

Issued Date; April 15, 1992 2nd Revised Sheet No. 1

Issued By: G. Clay Bailey, Vice President, Government Relations Cancels 1st Revised Sheet No. 1
P. O. Box 4065, Monroe, Louisiana 71211

ACCESS SERVICE TARIFF
CONCURRENCE

INTRASTATE CARRIER ACCESS SERVICE

L ouisiana Western Telephone Company, Inc. concurs in the standard rules, and regul ations governing carrier access
service as filed by the Evangeline Telephone Company, together with any amendments or successive issues thereof,
L ouisiana Western Telephone Company, Inc. hereby expressly reserves the right to cancel this statement of

concurrence at any time when it appears that such cancellation isin the best interest of Louisiana Western Telephone

Company, Inc. subject to the jurisdiction of the Louisiana Public Service Commission asit applies.

Material previously found on this sheet is now located in the Intrastate Access Service Tariff.

M

(D)

(D)



CenturyTel of Southwest Louisiana, LLC d/b/a CenturyTel SECTION XI

Issued Date; February 20, 2004 2nd Revised Sheet No. 1

Issued By: Jeffrey Glover, Vice President, External Relations Cancels 1st Revised Sheet No. 1
P. O. Box 4065, Monroe, Louisiana 71211

PACKAGED SERVICES

SIMPLE CHOICE& ONE Y AND SIMPLE CHOICE & TWO @

DESCRIPTION

Simple Choiced One Dand Si mple Choicea Two Daea package of features available to both

residential and business customers. Simple Choicea One ® includes the features specified following
and aflat rate access line. Simple Choicea Two Yincludestwo flat rate access lines. Customers
subscribing to Simple Choiced One ™ and Simple Choicea Two ) are entitled to

entitled to unlimited use of the service/features specified.

FEATURES

Following are the eligible call features. All features may be not be availablein all areas:

* Anonymous Call Reject *77 » Cal Waiting ID

* Busy Redial *66 » Call Forward Busy/No Answer
» Call Forward Busy * Homelntercom

» Call Forward No Answer »  Call Forward Remote Access

e Cadl Forwarding

» Call Return*69

e Call Transfer

Call Waiting

Cancel Call Waiting

Call Waiting Disposition
Caller ID

Caller ID Number Only
Distinctive Ring

Long Distance Alert
Selective Call Accept *64

*  Selective Call Forward *63
e Selective Call Rejection *60
e Speed Call 8 or Speed Call 30
 3-Way Cdling

VIPAlert

(1) Grandfathered to existing customers at their existing locations.

Effective: March 1, 2004

M

M

M

(N)



CenturyTel of Southwest Louisiana, LLC d/b/a CenturyTel SECTION XI

Issue Date: September 18, 2006 3rd Revised Sheet No. 2

Issued By: Chantel Mosby, Manager, Tariffs and Compliance Cancels 2nd Revised Sheet No. 2
P. O. Box 4065, Monroe, Louisiana 71211

PACKAGED SERVICES (Continued)

SIMPLE CHOICE ™ ONE Y AND SIMPLE CHOICE ™ TWO @ (Continued)

TERMS AND CONDITIONS

1. A customer may select an unlimited number of compatible services and features from the
Features list. All terms and conditions as specified elsewhere in this tariff shall apply.

2. Nonrecurring charges as specified elsewhere in this tariff do not apply for transactions
involving additions, deletions, or changes to the services/features requested as part of
Simple Choice™ One ®and Simple Choice™ Two ®. However, appropriate
nonrecurring charges do apply for installation of, moves, and changes to the access line.

3. Customers subscribing to the Simple Choice™ Two ) may select different features for
each line. All lines must be billed to the same account and located at the same premise.

4. Simple Choice™ One ™ and Simple Choice™ Two ® features must be activated by the
customer before they can be used without incurring usage charges.

5. All recurring charges applicable to an access line apply to Simple Choice™ One ® and
Simple Choice™ Two . Among other things, these can include but are not limited to,
EAS charges, surcharges, subscriber line charges, and taxes.

6. If access line rates for residence and business service, as listed elsewhere in this tariff,
increase, Simple Choice™ One ® and Simple Choice™ Two ® rates may also increase
(upon Commission approval).

RATES
Monthly
Rate
1. Residence
Simple Choice™One ® $36.45
Simple Choice™Two ® $66.95
2. Business
Simple Choice™One ® $47.95
Simple Choice™Two ® $88.95

Nonrecurring:

A nonrecurring charge will not apply for installation of the features for Simple Choice™
One ®and Simple Choice™ Two . Installation, moves, and changes to the access
line(s) (T)

nonrecurring charges found in Section V.

(1) Grandfathered to existing customers at their existing locations.

Effective: October 15, 2006

(M
0

0
0



CenturyTel of Southwest Louisiana, LLC d/b/a CenturyTel SECTION XI
Issue Date; February 12, 2002 Original Sheet No. 3
Issued By: Jeffrey Glover, Vice President External Relations

P. O. Box 4065, Monroe, Louisiana 71211

PACKAGED SERVICES (Continued) (N)

VOICE MAIL COMPLEMENTARY SERVICES PACKAGE

DESCRIPTION

The Voice Mail Complementary Services Package provides a group of basic network services
(generally used in conjunction with voice mail services) at one monthly rate. The package
consists of the following services (where available):

Call Forward Busy

Call Forward No Answer

or, Call Forward Busy/No Answer

Message Waiting Indication - Audible or Visual

TERMS AND CONDITIONS

1 All regulations and restrictions that normally apply to the services when they are
individually provided also apply when they are provided as part of this package.

2. All services are provided only from central officesthat have been arranged to provide
these services. The services are provided subject to availability of facilities.

3 This package is available only to individual line residence and
business customers.
RATES
Monthly Rate
Per Line
1 Residence $2.00
2. Business $3.00 (N)

Effective: March 1, 2002



CenturyTel of Southwest Louisiana, LLC d/b/a CenturyTel SECTION XI

Issued Date; February 20, 2004 1st Revised Sheet No. 4

Issued By: Jeffrey Glover, Vice President, External Relations Cancels Original Sheet No. 4
P. O. Box 4065, Monroe, Louisiana 71211

PACKAGED SERVICES

SIMPLE CHOICEA /BUSINESS ASSIST ADVANTAGE

DESCRIPTION

Simple Choice& /Business Assist Advantage is a package of features available to both residential
and business customers. Simple Choicea /Business Assist Advantage includes the features
specified following and aflat rate access line with Touch Calling. Customers subscribing to Simple
Choiced /Business Assist Advantage are entitled to unlimited use of the service/features

Choiced Onewith Voice Mail are entitled to unlimited use of the service/features specified.

FEATURES

Following are the eligible call features. All features may be not be availablein all areas:

* Anonymous Call Reject *77 » Call Waiting ID

* Busy Redial *66 » Call Forward Busy/No Answer

e Call Forward Busy e HomeIntercom

e Call Forward No Answer » Call Forward Remote Access

e Call Forwarding »  Privacy Protector (Where Available)
* Cal Return*69 * Voice Mail (Where Available)

» Call Transfer

» Cal Waiting

» Cancel Cal Waiting

» Call Waiting Disposition
 CdleriD

» Cadler ID Number Only

» Distinctive Ring

» Long Distance Alert

e Selective Call Accept *64

*  Selective Call Forward *63
e Selective Call Rejection *60
e Speed Call 8 or Speed Call 30
* 3-Way Cdling

VIPAlert

Effective: March 1, 2004

M

M
M

M



CenturyTel of Southwest Louisiana, LLC d/b/a CenturyTel SECTION XI

Issued Date: ~ August 28, 2008 5th Revised Sheet No. 5

Issued By: Chantel Mosby, Director, Tariffs and Compliance Cancels 4th Revised Sheet No. 5
P. O. Box 4065, Monroe, Louisiana 71211

PACKAGED SERVICES (Continued)

SIMPLE CHOICE™/BUSINESS ASSIST ADVANTAGE (Continued)

TERMS AND CONDITIONS

1.

RATES

A customer may select an unlimited number of compatible services and features from
the Features list. All terms and conditions as specified elsewhere in this tariff shall

apply.

Nonrecurring charges as specified elsewhere in this tariff do not apply for transactions
involving additions, deletions, or changes to the services/features requested as part of
Simple Choice™/Business Assist Advantage. However, appropriate nonrecurring
charges do apply for installation of, moves, and changes to the access line.

Simple Choice™/Business Assist Advantage features must be activated by the customer
before they can be used without incurring usage charges.

All recurring charges applicable to an access line apply to Simple Choice™/Business
Assist Advantage. Among other things, these can include but are not limited to, EAS
charges, surcharges, subscriber line charges, and taxes.

If access line rates for residence and business service, as listed elsewhere in this tariff,
increase, Simple Choice™/Business Assist Advantage rates may also increase (upon
Commission approval).

Monthly Rate
Oberlin Ragley
Reeves Starks

Turkey Creek

Residence (Simple Choice™)

Inside the Base Rate Area $41.45 $41.45

Outside the Base Rate Area $40.45 $41.45
Business (Business Assist Advantage)

Inside the Base Rate Area $55.95 $55.95

Outside the Base Rate Area $55.95 $56.95

Nonrecurring:

A nonrecurring charge will not apply for installation of the features for Simple Choice™/Business
Assist Advantage. Installation, moves, and changes to the access line(s) will incur the
appropriate nonrecurring charges found in Section IV.

Effective: September 8, 2008

M

0



CenturyTel of Southwest Louisiana, LLC d/b/a CenturyTel SECTION XI
Issued Date:  March 14, 2008 1st Revised Sheet No. 6

Issued By: Chantel Mosby, Director, Tariffs and Compliance Cancels Original Sheet No. 6
P. O. Box 4065, Monroe, Louisiana 71211

PACKAGED SERVICES

PACKAGED SERVICES (Continued)

®)

(D)

CALLER ID EXTRA (N)
The Company will offer a feature plan to residential customers who subscribe to Caller ID

Name and Number, Call Waiting, Call Waiting ID and Call Forward for a package price of
$10.95 per month. In addition, all applicable nonrecurring charges will be waived.

CALLER ID PLUS
The Company will offer a feature plan to residential customers who subscribe to Caller ID

Name and Number, Call Waiting and Call Waiting ID where available, for a package price of
$8.95 per month. In addition, all applicable nonrecurring charges will be waived. (N)

Effective: March 24, 2008



CenturyTel of Southwest Louisiana, LLC d/b/a CenturyTel SECTION Xl

Issued Date:

Issued By:

April 24,2008 Original Sheet No. 7
Chantel Mosby, Director, Tariffs and Compliance
P. O. Box 4065, Monroe, Louisiana 71211

PACKAGED SERVICES (Continued)

PREPAID LOCAL TELEPHONE SERVICE (PLTS)

Prepaid Local Telephone Service (PLTS) is a residential payment plan where the customer agrees to pay for
service one month in advance. Upon establishment of the PLTS plan, the customer will be billed for one
month service. The Company will require payment of these charges prior to establishment of service.
Thereafter, the customer will be required to pay one month's service on a monthly basis. Once payment for
service is received, one month’s service will be provisioned and is non-refundable if the customer cancels
service prior to the end of the month.

A

PLTS is configured as follows:

1. Voice grade residential flat rate line, or local measured service line, if available

All mandatory services, including extended area service, expanded local calling, etc. (all
tariffed charges applicable)

3. Tone Dialing (Tariffed tone dialing/touch tone charges are applicable)

4. Ability to dial 911

5. Ability to report service problems seven days a week

6. Ability to dial CenturyTel Customer Service
7
8
9.
1

N

Primary directory listing (nonpublished/nonlisted available at tariffed charges)
Access to Directory Assistance
Toll blocking/usage sensitive services blocking (tariff charges applicable)

0. Call Waiting, Caller ID, and Call Forwarding included

Customers who are unable to pay the required charges to maintain their present service may activate
a PLTS plan, but may be required to agree to a repayment plan for their current charges.

New customers who do not qualify for service due to a poor credit history may subscribe to PLTS.
The monthly rate for PLTS shall be in addition to any surcharges and fees established or authorized
by a government entity, including but not limited to 911, subscriber line charge, sales tax and
municipal fees.

Subscribers to PLTS are required to have mandatory toll blocking and usage sensitive blocking
placed on their telephone line. It is the customer's responsibility to not make or receive calls for
which additional charges are billed to the customer's telephone number.

The Company may disconnect PLTS service, with notice, for any of the following reasons:

1. Failure to make monthly payments to maintain the PLTS balance
2. Use of the service in a manner that interferes with the service of others

Effective: May 5, 2008

(N)

(N)



CenturyTel of Southwest Louisiana, LLC d/b/a CenturyTel SECTION XI
Issued Date: April 24,2008 Original Sheet No. 8
Issued By: Chantel Mosby, Director, Tariffs and Compliance

P. O. Box 4065, Monroe, Louisiana 71211

PACKAGED SERVICES (Continued) (N)

PREPAID LOCAL TELEPHONE SERVICE (PLTS) (Continued)

G. The Company may disconnect PLTS service without notice for any of the following reasons:
1. If the customer accrues new billable charges for toll or other service on their telephone bill
2. Where a known dangerous condition exists

3. Where service is connected without authority by a person who has not applied for the service,
or who has reconnected service without authority following termination of service

H. If the PLTS customer is disconnected due to failure to comply with any terms of PLTS, they will no
longer be eligible for PLTS. The customer can return to basic local telephone service if they meet
the requirements for service, including payment of outstanding essential charges if applicable and
payment of a deposit if their credit history is such that a deposit would normally be required.

I RATES

Residential Monthly Rate $39.95 (N)

Effective: May 5, 2008



CenturyTel of Southwest Louisiana, LLC d/b/a CenturyLink SECTION XI
Issued Date: January 13, 2010 Original Sheet No. 9
Issued By: Chantel Mosby, Director, Tariffs

P. O. Box 4065, Monroe, Louisiana 71211

PACKAGED SERVICES

PURE BROADBAND BUNDLE

A.

DESCRIPTION

Pure Broadband Bundle includes Residence or Business One-Party Local Exchange
Service and features as specified, and requires subscription to the Company’s High
Speed Internet (1.5 Mbps or greater).

FEATURES

Outbound Call Block Feature
Non-published Service
Billed Number Screening (Optional)

TERMS AND CONDITIONS

Pure Broadband Bundle is available to residential and business customers in
all exchanges within the Company where technically feasible, subject to availability
of facilities.

This bundle is only available with One-Party Local Exchange Service. Lines equipped
with Pure Broadband Bundle will not have a directory listing and will not be included in
the Company’s directory assistance records. Extended Area Service (EAS) charges

do not apply.

The bundle rate will include the Subscriber Line Charge, Telecommunications Relay
Service (TRS) Charge, E911 Charge and Local Number Portability (LNP) Charge.

Service Charges or nonrecurring charges do not apply.
RATES

Residence Business
Per Bundle, per month $28.36** $42.21**

**Rates applicable for non-regulated High Speed Internet also apply.

Effective: January 23, 2010

(N)

(N)



CenturyTel of Southwest Louisiana, LLC d/b/a CenturyTel SECTION XIlI
Issued Date: October 1, 2008 Original Sheet No. 1
Issued By: Chantel Mosby, Director, Tariffs and Compliance

P. O. Box 4065, Monroe, Louisiana 71211

MISCELLANEOUS SERVICE ARRANGEMENTS

TELECOMMUNICATIONS SERVICES PRIORITY

Description of the Service

The TSP System is a service that provides for the priority provisioning and/or restoration of National Security
Emergency Preparedness (NSEP) telecommunications services. The TSP System applies only to NSEP services,
includes local exchange service, Foreign Exchange Service, and Private Line Service and Channels, and provides
the Telephone Company with a guide to the sequence in which services are to be provisioned and/or restored.

All facilities that can be identified by a unique circuit identifier can be provisioned for TSP service by the Telephone

Company.

Obtaining TSP System Service

The Executive Office of the President through the TSP Program Office, is empowered with the authority to receive,

evaluate and process requests for TSP services. The TSP Program Office makes the priority level assignments and
issues the TSP authorization code reflecting the priority assignment associated with a request. The customer
provides the TSP authorization code, in addition to all the other details necessary to complete the order to the
Telephone Company to obtain TSP System service.

The TSP authorization code, assigned on a per order basis, consists of a 12-character field consisting of a nine-
character control 1D followed by a dash and a two-character field specifying the priority level assignment. Its
structure is as follows:

TSPXXXXXN-yy

The "Xx"s represent a sequence of numbers unique to each TSP authorization code and the "n™ is a one character

alphanumeric check digit. The first "y" contains the provisioning priority level assignment and the second "y
contains the restoration priority level assignment.

Effective: October 11, 2008

(N)

(N)



CenturyTel of Southwest Louisiana, LLC d/b/a CenturyTel SECTION XIlI
Issued Date: October 1, 2008 Original Sheet No. 2
Issued By: Chantel Mosby, Director, Tariffs and Compliance
P. O. Box 4065, Monroe, Louisiana 71211
MISCELLANEOUS SERVICE ARRANGEMENTS

TELECOMMUNICATIONS SERVICES PRIORITY (Continued)

Provisioning Priority

If the customer requires service within a shorter time interval than the Telephone Company can provide, and the
requested service qualifies for TSP, the customer may elect to invoke National Security Emergency Preparedness
(NSEP) Treatment and obtain the appropriate provisioning priority assignment from the TSP Program Office.
Acceptable assignment code values are: E, 1, 2, 3, 4, 5 and 0.

The assignment of the value "E" denotes Emergency Provisioning and implies the service has the most critical
provisioning requirements and the Telephone Company will respond accordingly. The Telephone Company will
take immediate action to provide the requested service at the earliest possible date.

The assignment values of 1, 2, 3, 4 and 5 are treated as essential service priorities and the Telephone Company will
adjust its available resources to meet the customer's requested due date. The value "0" implies no provisioning
priority.

Restoration Priority

A TSP authorization code for restoration priority classifies the service as being among the nation's most important
NSEP telecommunications services. The Telephone Company will restore these services before services without

restoration priority assignments in the order of priority assignments. Acceptable values are: 1, 2, 3, 4, 5 or 0 with

the value "1" being the highest priority.

When the Telephone Company recognizes a TSP as being out of service, unusable or receives a trouble report,
available resources will be dispatched to restore the service as quickly as practicable. A priority value of 1, 2, or 3
requires dispatch outside normal business hours if necessary to restore the service. A priority value of 4 or 5 only
requires dispatch outside of normal business hours if the next business day is more than 24 hours away. If the value
"0" has been assigned, then no restoration priority is applicable to this service.

The minimum period for service is one month.

Effective: October 11, 2008

(N)

(N)



CenturyTel of Southwest Louisiana, LLC d/b/a CenturyTel SECTION XIlI
Issued Date: October 1, 2008 Original Sheet No. 3
Issued By: Chantel Mosby, Director, Tariffs and Compliance

P. O. Box 4065, Monroe, Louisiana 71211

MISCELLANEOUS SERVICE ARRANGEMENTS

TELECOMMUNICATIONS SERVICES PRIORITY (Continued)

Obligations of the Customer

In all instances, the customer is responsible for obtaining the appropriate TSP authorization code and providing that
code to the Telephone Company.

The TSP System service customer must also be the customer for the facilities with which TSP service is associated.
Only the customer is allowed to order TSP System service.

All points of a multipoint service configuration must have the same restoration priority assignment and must satisfy
the requirements of that assignment. In obtaining TSP System service, the customer consents to the release of
certain information by the Telephone Company to the federal government in order to maintain and administer the
TSP System. Such information includes: the customer's name, telephone number and mailing address, the TSP
authorization code and the circuit or service ID number associated with the National Security Emergency
Preparedness (NSEP) service.

When a customer invokes TSP Treatment, the Telephone Company will attempt to notify the customer of expected
charges. However, the customer when invoking TSP Treatment must recognize that quoting charges beforehand
may not be practicable. Therefore, the customer grants the Telephone Company the right to quote and bill charges
after the provisioning of the service.

During certain emergencies, the customer may request TSP assignments verbally and the Telephone Company will
accept such verbal notification. The customer must submit a written order to the Telephone Company within two
working days following the verbal request. If the written order is not received within two working days, all
applicable rates and charges accumulated to date to provision TSP System service, become immediately due and
payable and the requested TSP priority is revoked.

The customer must request and justify revalidation of all priority level assignments at least every two years as
required by the TSP Program Office.

Additionally, the NCS Manual 3-1-1, "Telecommunications Service Priority (TSP) System for National Security
Emergency Preparedness (NSEP) Service User Manual”, dated May 5, 2000 prescribes specific conditions which
warrant TSP Treatment and related procedures.

Effective: October 11, 2008

(N)

(N)



CenturyTel of Southwest Louisiana, LLC d/b/a CenturyTel SECTION XIlI
Issued Date: October 1, 2008 Original Sheet No. 4
Issued By: Chantel Mosby, Director, Tariffs and Compliance

P. O. Box 4065, Monroe, Louisiana 71211

MISCELLANEOUS SERVICE ARRANGEMENTS

TELECOMMUNICATIONS SERVICES PRIORITY (Continued)

Obligations of the Telephone Company

The Telephone Company will allocate resources to ensure best efforts to provide National Security Emergency
Preparedness (NSEP) services by the time required.

The Telephone Company will work TSP System services in the order of their priority level assignments. The
priority sequence is as follows:

- Restore TSP services assigned restoration priority 1

- Provision TSP services assigned restoration priority E

- Restore TSP services assigned restoration priority 2, 3, 4 or 5 and

- Provision TSP services assigned provisioning priority 1, 2, 3, 4 or 5.

The Telephone Company will work cooperatively with other providers of TSP service when only a portion is
provided by the Telephone Company to ensure “end-to-end" service.

Additionally, TSP System service will be provided in accordance with the guidelines set forth in NCS Handbook 3-
1-2, "Telecommunications Service Priority (TSP) System for National Security Emergency Preparedness (NSEP)
Service Vendor Handbook™ dated December 10, 2000.

Rates and Charges

The following rates and charges are in addition to all other rates and charges that may apply for services offered
under this tariff which operate in conjunction with the TSP System.

Establishment of TSP System Service

The establishment of TSP System service charge is a nonrecurring charge (NRC) which applies when an
access line and/or circuit is ordered. If both (provisioning and restoration) are ordered at the same time,
only one NRC is applicable. The NRC is also applicable for orders changing priority levels. There is no
charge to remove a TSP assignment.
Nonrecurring
Charge

Per Access Line/Circuit $15.00

Effective: October 11, 2008

(N)

(N)



CenturyTel of Southwest Louisiana, LLC d/b/a CenturyTel SECTION XIlI
Issued Date: October 1, 2008 Original Sheet No. 5
Issued By: Chantel Mosby, Director, Tariffs and Compliance

P. O. Box 4065, Monroe, Louisiana 71211

MISCELLANEOUS SERVICE ARRANGEMENTS

TELECOMMUNICATIONS SERVICES PRIORITY (Continued)

Rates and Charges (Continued)

Provisioning Priority

There are two basic levels of priority provisioning, Emergency (provisioning priority "E") and
Essential (provisioning priority 1, 2, 3, 4 or 5).

(1) Emergency Provisioning

The Telephone Company will take immediate action to provide the requested service at the
earliest possible date.

The Telephone Company will adjust its available resources to meet the customer's
requested due date.

Restoration Priority

Restoration Priority is a monthly rate per access line and/or circuit for the ongoing administration
and maintenance of the TSP System. This monthly rate only applies for all restoration circuits or

lines.
Monthly
Rate
Per Access Line/Circuit $5.00

Effective: October 11, 2008

(N)

(N)



CenturyTel of Southwest Louisiana, LLC d/b/a CenturyLink
January 13, 2010 Original Sheet No. 6

Issued Date:
Issued By:

Chantel Mosby, Director, Tariffs
P. O. Box 4065, Monroe, Louisiana 71211

MISCELLANEOUS SERVICE ARRANGEMENTS

RESIDENCE CUSTOMER REFERRAL PROGRAM

Existing residence customers may be eligible for a one-time $50 bill credit when they
submit a referral via the Company’s Internet website that results in the establishment
of a new customer account for service that includes residential local exchange
service. To be eligible, referred customers must establish a new customer account
for service that includes residential local exchange service, and provide the

Company with the billing account number of the Company’s existing referring
customer who generated the on-line referral under this program. Once confirmed,
this one-time $50 bill credit will be applied to the referring customer’s account within
sixty days. This bill credit is limited to one bill credit per customer referral and
unused credits will roll over to future months. Each customer is limited to a
maximum of $600 in referral credits per calendar year.

New residence customers may be eligible for a $10 bill credit for six consecutive
months. To be eligible, referred customers must establish a new customer account
for service that includes residential local exchange service, and provide the

Company with the billing account number of the Company’s existing referring
customer who generated the on-line referral under this program. Once confirmed,

the $10 bill credits will be applied to the referred customer’s account during each of
the referred customer’s first six bill cycles with the Company. If the referred
customer discontinues the local exchange service prior to the end of the six month
period, no additional credits will be applied although the referred customer will not be
required to refund the Company for previously acquired bill credits.

Effective: January 23, 2010

SECTION XIlI

(N)

(N)





