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TITLE SHEET 
 

CENTURYTEL SOLUTIONS, LLC  DBA CENTURYLINK 
 

TARIFF NO. 1 
 
 
 

 This tariff applies to the Competitive Local Exchange Telecommunications Services 
furnished by CenturyTel Solutions, LLC d/b/a CenturyLink ("Company") between one or more points 
in the State of Alabama.  This tariff is on file with the Alabama Public Service Commission, and 
copies may be inspected, during normal business hours, at the Company's principal place of business, 
100 CenturyTel Drive, Monroe, LA 71203.   
 
The Company’s telephone number is: (318) 388-9000 
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CHECK SHEET 
 
The sheets of this Tariff are effective as of the date shown at the bottom of the respective sheet(s) 
Original and revised sheets as named below comprise all changes from the original tariff and are 
currently in effect as of the date on the bottom of this sheet. 
 
Sheet No.  Revision   Sheet No.  Revision
1   Original   34   Original 
2   Original   35   Original 
3   Original   36   Original 
4   Original   37   Original 
5   Original   38   Original 
6   Original   39   Original 
7   Original   40   Original 
8   Original   41   Original 
9   Original   42   Original 
10   Original   43   Original 
11   Original   44   Original 
12   Original   45   Original 
13   Original   46   Original 
14   Original   47   Original 
15   Original   48   Original 
16   Original   49   Original 
17   Original   50   Original 
18   Original   51   Original 
19   Original   52   Original 
20   Original   53   Original 
21   Original   54   Original 
22   Original   55   Original 
23   Original   56   Original 
24   Original   57   Original 
25   Original   58   Original 
26   Original   59   Original 
27   Original   60   Original 
28   Original   61   Original 
29   Original   62   Original 
30   Original    63   Original 
31   Original    64   Original 
32   Original    65   Original 
33   Original    66   Original 
34   Original    67   Original 
35   Original  

 
*Denotes new or revised sheet(s).
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CHECK SHEET 
 
The sheets of this Tariff are effective as of the date shown at the bottom of the respective sheet(s) 
Original and revised sheets as named below comprise all changes from the original tariff and are 
currently in effect as of the date on the bottom of this sheet. 
 
Sheet No.  Revision   Sheet No.  Revision
68   Original       
69   Original       
70   Original    
71   Original    
72   Original    
73   Original    
74   Original    
75   Original    
76   Original    
77   Original    
78   Original    
79   Original    
80   Original    
81   Original    
82   Original    
       
       
       

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*Denotes new or revised sheet(s).
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SYMBOLS USED IN THIS TARIFF
 
(C) To signify a changed listing, rule or condition which may affect rates or charges. 
 
(D) To signify discontinued material, including listing, rate, rule or condition. 
 
(I) To signify a rate increase. 
 
(L) To signify material relocated from or to another part of tariff schedule with no change in text, 

rate, rule, or condition. 
 
(N) To signify new material including listing, rate, rule, or condition. 
 
(R) To signify a rate reduction. 
 
(T) To signify change in wording of text but not change in rate, rule, or condition. 
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TARIFF FORMAT
 
A. Sheet Numbering - Sheet numbers appear in the upper right corner of the sheet.  Sheets are 

numbered sequentially.  However, new sheets are occasionally added to the Tariff.  When a 
new sheet is added between sheets already in effect, a decimal is added.  For example, a new 
sheet added between sheets 14 and 15 would be 14.1. 

 
B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each 

sheet.  These numbers are used to determine the most current sheet version on file with the 
Commission.  For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14.  
Because of various suspension periods, deferrals, etc. the Commission follows in its tariff 
approval process, the most current sheet number on file with the Commission is not always 
the Tariff sheet in effect. 

 
C. Paragraph Numbering Sequence - There are various levels of alphanumeric coding.  Each 

level of coding is subservient to its next higher level.  The following is an example of the 
numbering sequence used in this tariff. 

 
 2. 
 2.1. 
 2.1.1. 
 2.1.1.A. 
 2.1.1.A.1. 
 2.1.1.A.1.(a). 
 2.1.1.A.1.(a).I. 
 2.1.1.A.1.(a).I.(i). 
 2.1.1.A.1.(a).I.(i).(1). 

 
D. Check Sheets - When a tariff filing is made with the Commission, an updated check sheet 

accompanies the tariff filing.  The check sheet lists the sheets contained in the tariff, with a 
cross reference to the current revision number.  When new sheets are added, the check sheet 
is updated to reflect the revision.  All revisions made in a given filing are designated by an 
asterisk (*).  Company will use no other symbols on the check sheet if these are the only 
changes made to it (i.e., the format, etc. remains the same, just revised revision levels on 
some sheets).  The tariff user should refer to the latest check sheet to find out if a particular 
sheet is the most current on file with the Commission. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS
 
AGENCY
For 911 or E911 service, the government agency(ies) designated as having responsibility for the  
control and staffing of the emergency report center. 
 
ALTERNATE ROUTING (“AR”)
Allows E911 calls to be routed to a designated alternate location if (1) all E911 exchange lines to the 
primary PSAP (see definition of PSAP below) are busy, or (2) the primary PSAP closes for a period 
(night service). 
 
AUTHORIZED USER
A person, corporation or other entity who is authorized by the Company’s customer to utilize service 
provided by the Company to the Customer.  The Customer is responsible for all charges incurred by 
an Authorized User. 
 
ATTENDANT
An operator of a PBX console or telephone switchboard. 
 
AUTOMATIC LOCATION IDENTIFICATION (“ALI”)
The name and address associated with the calling party’s telephone number (identified by ANI as 
defined below) is forwarded to the PSAP for display.  Additional telephones with the same number as 
the calling party’s (secondary locations, off premises, etc.) will be identified with the address of the 
telephone number at the main location. 
 
AUTOMATIC NUMBER IDENTIFICATION (“ANI”)
A system whereby the calling party’s telephone number is identified and sent forward with the call 
record for routing and billing purposes.  E911 Service makes use of this system. 
 
CALL INITIATION
The point in time when the exchange network facility are initially allocated for the establishment of a 
specific call. 
 
CALL TERMINATION
The point in time when the exchange network facility allocated to a specific call is released for reuse 
by the network. 
 
CENTRAL OFFICE
An operating office of the Company where connections are made between telephone exchange lines. 
 
CENTRAL OFFICE LINE
A line providing direct or indirect access from a telephone or switchboard to a central office.  Central 
office lines subject to PBX rate treatment are referred to as central office trunks. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D) 
 

CHANNEL
A point-to-point bi-directional path for digital transmission.  A channel may be furnished in such a 
manner as the Company may elect, whether by wire, fiber optics, radio or a combination thereof and 
whether or not by means of single physical facility or route.  One 1.544 Mbps Service is equivalent to 
24 channels. 
 
COMMISSION
The Alabama Public Service Commission.  
 
COMPANY
CenturyTel Solutions, LLC, unless otherwise clearly indicated from the context. 
 
CUSTOMER
The person, firm, corporation, or other entity which orders service pursuant to this Tariff and utilizes 
service provided under Tariff by the Company.  A Customer is responsible for the payment of charges 
and for compliance with all terms of the Company’s Tariff. 
 
CUSTOMER PREMISES EQUIPMENT (“CPE”)
Equipment provided by the Customer for use with the Company’s services.  CPE can include a station 
set, facsimile machine, key system, PBX, or other communication system. 
 
DEFAULT ROUTING (“DR”)
When an incoming E911 call cannot be selectively routed due to an ANI failure, garbled digits or 
other causes, such incoming calls are routed from the E911 Control Office to a default PSAP.  Each 
incoming E911 facility group to the Control Office is assigned to a designated default PSAP. 
 
DIAL PULSE (“DP”)
The pulse type employed by a rotary dial station set. 
 
DIRECT INWARD DIAL (“DID”)
A service attribute that routes incoming calls directly to stations, by-passing a central answer point. 
 
DIRECT OUTWARD DIAL (“DOD”) 
A service attribute that allows individual station users to access and dial outside numbers directly. 
 
DUAL TONE MULTI-FREQUENCY (“DTMF”)
The pulse type employed by tone dial station sets.  (Touch tone) 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D) 
 
E911 SERVICE AREA
The geographic area in which the government agency will respond to all E911 calls and dispatch 
appropriate emergency assistance. 
 
E911 CUSTOMER
A governmental agency that is the Customer of record and is responsible for all negotiations, 
operations and payment of bills in connection with the provision of E911 service. 
 
EXCHANGE
An area, consisting of one or more central office districts, within which a call between any two points 
is a local call. 
 
EXCHANGE ACCESS LINE
A central office line furnished for direct or indirect access to the exchange system. 
 
EXCHANGE SERVICE
The provision to the Customer of access to the exchange system for the purpose of sending and 
receiving calls.  This access is achieved through the provision of a central office line (exchange 
access line) between the central office and the Customer’s premises. 
 
FINAL ACCOUNT
A Customer whose service has been disconnected who has outstanding charges still owed to the 
Company. 
 
FLAT RATE SERVICE
The type of exchange service provided at a monthly rate with an unlimited number of calls within a 
specified primary calling area. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D) 
 
HANDICAPPED PERSON
A person who is legally blind, visually handicapped or physically handicapped, under the following 
definitions from the Federal Register (Vol. 35 #126 dated June 30, 1970). 
 
Legally Blind - a person whose visual acuity is 20/200 or less in the better eye with correcting 
glasses, or whose widest diameter of visual field subtends an angular distance no greater than 
20 degrees. 
 
Visually Handicapped - a person whose visual disability, with correction and regardless of optical 
measurement with respect to legal blindness, are certified as unable to read normal printed material. 
 
Physically Handicapped - a person who is certified by competent authority as unable to read or use 
ordinary printed materials as a result of physical limitation, or a person whose disabling condition 
causes difficulty with hand and finger coordination and use of a coin telephone. 
 
The term “Handicapped Person”, when used in connection with a person having a speech or hearing 
impairment which requires that they communicate over telephone facilities by means other than voice 
is defined below: 
 
Hearing - a person with binaural hearing impairment of 60% or higher on the basis of the procedure 
developed by the American Academy of Otolaryngology (A.A.O.) as set forth in “Guide for 
Conservation of Hearing in Noise” 38-43, A.A.O., 1973; “guides to the Evaluation of Permanent 
Impairment” 103-107, American Medical Association, 1971. 
 
Speech - a person with 65% or higher of impairment on the basis of the procedure recommended by 
the American Medical Association’s Committee on Rating of Mental and Physical Impairment to 
evaluate speech impairment as to three categories:  audibility, intelligibility and functional efficiency, 
as set forth in “Guides to the Evaluation of Permanent Impairment” 109-III, American Medical 
Association, 1971. 
 
ICB
Individual Case Basis. 
 
INTERFACE
That point on the premises of the Customer at which provision is made for connection of facilities 
provided by someone other than the Company to facilities provided by the Company. 
 
INTERRUPTION
The inability to complete calls, either incoming or outgoing or both, due to Company facilities 
malfunction or human errors. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D) 
 
LATA
Local Access and Transport Area.  The area within which the Company provides local and long 
distance (“intraLATA”) service.  For call to numbers outside the area (“interLATA”) service is 
provided by long distance companies. 
 
LINK
The physical facility from the network interface on an end-user’s or carrier’s premises to the point of 
interconnection on the main distribution frame of the Company’s central office. 
 
LOCAL CALL
A call which, if placed by a Customer over the facilities of the Company, is not rated as a toll  
call. 
 
LOCAL CALLING AREA
The area, consisting of one or more central office districts, within which a Customer for exchange 
service may make telephone calls without a toll charge. 
 
LOCAL SERVICE
Telephone exchange service within a local calling area. 
 
LOOP START
Describes the signaling between the terminal equipment or PBX/key system interface and the 
Company’s switch.  It is the signal requesting service. 
 
LOOPS
Segments of a line which extend from the serving central office to the originating and to the 
terminating point. 
 
MESSAGE RATE SERVICE
A type of exchange service provided at a monthly rate with an additional charge for local calling 
based on the usage of the local network.  One completed call is equal to one message. 
 
MOVE
The disconnection of existing equipment at one location and reconnection of the same equipment at a 
new location in the same building or in a different building on the same premises. 
 
MULTILINE HUNT
A method of call signaling by which a call placed to one number is subsequently routed to one or 
more alternative numbers when the called number is busy. 
 
NOC
Not Offered Currently. 
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D) 
 

ON-NET
Telecommunications services which are transported exclusively over facilities installed by the 
Company rather than the facilities of another carrier. 
 
PORT
A connection to the switching network with one or more voice grade communications channels, each 
with a unique network address (telephone number) dedicated to the Customer.  A port connects a link 
to the public switched network. 
 
PRIVATE BRANCH EXCHANGE SERVICE
Service providing facilities for connecting central office trunks and tie lines to PBX stations, and for 
interconnecting PBX station lines by means of a switchboard or dial apparatus. 
 
RATE CENTER
A geographic reference point with specific coordinates on a map used for determining mileage when 
calculating changes. 
 
REFERRAL PERIOD
The time frame during which calls to a number which has been changed will be sent to a recording 
which will inform the caller of the new number. 
 
SELECTIVE ROUTING (“SR”)
A feature that routes an E911 call from a Central Office to the designated primary PSAP based upon 
the identified number of the calling party. 
 
TOLL CALL
Any call extending beyond the local exchange of the originating caller which is rated on a toll 
schedule by the Company. 
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SECTION 2 - RULES AND REGULATIONS
 
2.1 APPLICATION OF TARIFF 
 
 2.1.1 This Tariff sets forth the service offerings, rates, terms and conditions applicable to 

facilities-based and resold telecommunications services provided by CenturyTel 
Solutions, LLC to residential and business Customers within the State of Alabama. 
Service is available where facilities permit. 

 
 2.1.2 The provision of local exchange and intraLATA telecommunications service is 

subject to the applicable regulations of the Alabama Public Service Commission and 
the terms and conditions specified in this tariff, and may be revised, added to or 
supplemented by superceding issues after review and approval by the Commission. 

 
 2.1.3 The rates, charges and conditions shown herein include all network facilities on the 

Company’s side of the point of demarcation.  The purpose of the point of 
demarcation is to separate responsibility of the Company from the responsibility of 
the building owner/customer.   

 
 2.1.4 Company reserves the right to offer its Customers a variety of competitive services as 

deemed appropriate by the Company or similar services as offered by a dominant 
exchange service provider.  All such services will be submitted to the Commission 
for review and approval prior to deployment.  

 
 2.1.5 Company may offer services at a reduced rate, free of charge or offer incentives 

including gift certificates and coupons for promotional, market research or rate 
experimentation purposes.  

 
 
 

  
  



CENTURYTEL SOLUTIONS, LLC d/b/a CENTURYLINK AL P.S.C. Tariff No.1  
  Original Sheet 14 
 
 

 
Issued:  August 28, 2009  Effective:  September 23, 2009 
 Issued By:     Chantel Mosby 
 Director - Tariffs 
 100 CenturyTel Drive                 
                     Monroe, Louisiana 71203 
  

SECTION 2 - RULES AND REGULATIONS (CONT'D) 
 

2.2 USE OF FACILITIES AND SERVICES 
 
 2.2.1 Obligation of the Company 
 

In furnishing facilities and service, the Company does not undertake to transmit 
messages, but furnishes the use of its facilities to its Customers for communications.  
The Company undertakes to furnish communications service pursuant to the terms of 
this tariff in connection with one-way and/or two-way information transmission 
between points within the State of  Alabama. 

 
A.   The Company reserves the right to limit or to allocate the use of existing 

facilities, or of additional facilities offered by the Company, when necessary 
because of lack of facilities, or due to some other cause beyond the 
Company’s control. 

 
B.  The furnishing of service under this tariff is subject to the availability on a 

continuing basis of all the necessary facilities and is limited to the capacity of 
the Company’s facilities as well as facilities the Company may obtain from 
other carriers to furnish service from time to time as required at the sole 
discretion of the Company. 

 
The Company's obligation to furnish facilities and service is dependent upon its 
ability (a) to secure and retain, without unreasonable expense, suitable facilities and 
rights for the construction and maintenance of the necessary circuits and equipment; 
(b) to secure and retain, without unreasonable expense, suitable space for its plant 
and facilities in the building where service is or will be provided to the Customer; or 
(c) to secure reimbursement of all costs where the owner or operator of a building 
demands relocation or rearrangement of plant and facilities used in providing service 
therein.  
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 
 

2.2 USE OF FACILITIES AND SERVICES (CONT'D) 
 
 2.2.1 Obligation of the Company (Cont’d) 
 

The Company shall not be required to furnish, or continue to furnish, facilities or 
service where the circumstances are such that the proposed use of the facilities or 
service would tend to adversely affect the Company's plant, property or service. 

 
The Company reserves the right to refuse an application for service made by a 
present or former Customer who is indebted to the Company for service previously 
rendered pursuant to this Tariff until the indebtedness is satisfied. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 
 

2.2 USE OF FACILITIES AND SERVICES (CONT'D) 
  

 2.2.2 Limitations on Liability 
 
  A. The liability of the Company for damages arising out of the furnishing of its 

services, including but not limited to mistakes, omissions, interruptions, 
delays, or errors, or other defects, representations, or use of these services or 
arising out of the failure to furnish the service, whether caused by acts or 
omission, shall be limited to the extension of allowances for interruption as 
set forth in this tariff. The extension of such allowances for interruption shall 
be the sole remedy of the Customer and the sole liability of the Company. 
The Company will not be liable for any direct, indirect, incidental, special, 
consequential, exemplary or punitive damages to Customer as a result of any 
Company service, equipment or facilities, or the acts or omissions or 
negligence of the Company's employees or agents. 

 
   B. The Company shall not be liable for any delay or failure of performance or 

equipment due to causes beyond its control, including but not limited to: acts 
of God, fire, flood, explosion or other catastrophes; any law, order, 
regulation, direction, action, or request of the United States Government, or 
of any other government, including state and local governments having or 
claiming jurisdiction over the Company, or of any department, agency, 
commission, bureau, corporation, or other instrumentality of any one or more 
of these federal, state, or local governments, or of any civil or military 
authority; national emergencies; insurrections; riots; wars; unavailability of 
rights-of-way or materials; or strikes, lock-outs, work stoppages, or other 
labor difficulties. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 
 

2.2 USE OF FACILITIES AND SERVICES (CONT'D) 
  

 2.2.2 Limitations on Liability (Cont'd) 
 
 C.  The Company shall not be liable for any act or omission of any entity 

furnishing to the Company or to the Company's Customers facilities 
or equipment used for or with the services the Company offers. 

 
 D. The Company shall not be liable for any damages or losses due to the fault or 

negligence of the Customer or due to the failure or malfunction of Customer-
provided equipment or facilities. 

 
  E. The Company does not guarantee nor make any warranty with respect to 

installations it provides for use in an explosive atmosphere. The Customer 
indemnifies and holds the Company harmless from any and all loss, claims, 
demands, suits, or other action, or any liability whatsoever, whether suffered, 
made, instituted, or asserted by any other party or person(s), and for any loss, 
damage, or destruction of any property, whether owned by the Customer or 
others, caused or claimed to have been caused directly or indirectly by the 
installation, operation, failure to operate, maintenance, removal presence, 
condition, location, or use of any installation so provided. The Company 
reserves the right to require each Customer to sign an agreement 
acknowledging acceptance of the provisions of this section as a condition 
precedent to such installations. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 
 

2.2 USE OF FACILITIES AND SERVICES (CONT'D) 
  

 2.2.2 Limitations on Liability (Cont'd) 
 

  F. The Company is not liable for any defacement of or damage to Customer 
premises resulting from the furnishing of services or equipment on such 
premises or the installation or removal thereof, unless such defacement or 
damage is caused by negligence or willful misconduct of the Company's 
agents or employees. 

 
  G. The Company is not liable for any claims for loss or damages involving: 

 
1.  Breach in the privacy or security of communications transmitted over 

the Company’s facilities;  
 

2.  Injury to property or injury or death to persons, including claims for 
payments made under Worker’s Compensation law or under any plan 
for employee disability or death benefits arising out of, or caused by, 
any act or omission of the Customer, or the construction, installation, 
maintenance, presence, use or removal of the Customer’s facilities or 
equipment connected or to be connected to the Company’s facilities;  

 
3. Any representations made by Company employees that do not 

comport, or that are inconsistent, with the provisions of this tariff; 
 

4. Any act or omission in connection with the provision of 911, E911 or 
similar services;  

 
5. Any noncompletion of calls due to network busy conditions. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 
 

2.2 USE OF FACILITIES AND SERVICES (CONT'D) 
  

 2.2.2 Limitations on Liability (Cont'd) 
 
  H.  The Company shall be indemnified, defended held harmless by the Customer 

against any claim, loss, or damage arising from Customer's use of services, 
involving claims for libel, slander, invasion of privacy, or infringement of 
copyright arising from the Customer's own communications. 

 
   1.  The Company shall be indemnified, defended and held harmless by 

the Customer or end user from and against any and all claims, loss, 
demands, suits, expense, or other action or any liability whatsoever, 
including attorney fees, whether suffered, made, instituted, or 
asserted by the Customer or by any other party, for any personal 
injury to or death of any person or persons, and for any loss, damage 
or destruction of any property, including environmental 
contamination, whether owned by the Customer or by any other 
party, caused or claimed to have been caused directly or indirectly by 
the installation, operation, failure to operate, maintenance, presence, 
condition, location, use or removal of any Company or Customer 
equipment or facilities or service provided by the Company. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 
 

2.2 USE OF FACILITIES AND SERVICES (CONT'D) 
  

 2.2.2 Limitations on Liability (Cont'd) 
 
  H. (Cont’d) 
 
   2. The Company does not guarantee nor make any warranty with 

respect to installations provided by it for use in an explosive 
atmosphere.  The Company shall be indemnified, defended and held 
harmless by the Customer from and against any and all claims, loss, 
demands, suits, or other action, or any liability whatsoever, including 
attorney fees, whether suffered, made, instituted or asserted by the 
Customer or by any other party, for any personal injury to or death of 
any person or persons, and for any loss, damage or destruction of any 
property, including environmental contamination, whether owned by 
the Customer or by any other party, caused or claimed to have been 
caused directly or indirectly by the installation, operation, failure to 
operate, maintenance, presence, condition, location, use or removal 
of any equipment or facilities or the service. 

 
   3. The Company assumes no responsibility for the availability or 

performance of any cable or satellite systems or related facilities 
under the control of other entities, or for other facilities provided by 
other entities used for service to the Customer, even if the Company 
has acted as the Customer's agent in arranging for such facilities or 
services.  Such facilities are provided subject to such degree of 
protection or nonpreemptibility as may be provided by the other 
entities. 

 
   4. Any claim of whatever nature against the Company shall be deemed 

conclusively to have been waived unless presented in writing to the 
Company within thirty (30) days after the date of the occurrence that 
gave rise to the claim. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 
 

2.2 USE OF FACILITIES AND SERVICES (CONT'D) 
  

 2.2.2 Limitations on Liability (Cont'd) 
 

  I. The liability of the Company for errors in billing that result in overpayment 
by the Customer shall be limited to credit equal to the dollar amount 
erroneously billed or, in the event that payment has been made and service 
has been discontinued, to a refund of the amount erroneously billed. 

 
  J. The entire liability for any claim, loss, damage or expense from any cause 

whatsoever shall in no event exceed sums actually paid Company by 
Customer for the specific services giving rise to the claim. No action or 
proceeding against the Company shall be commenced more than one year 
after the service is rendered. 

 
  K. THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, 

EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF 
LAW, STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, 
EXCEPT THOSE EXPRESSLY SET FORTH HEREIN. 

 
  L. The above tariff language  (and any and all language which appears in this 

tariff addressing liability of Company or its customers) does not constitute a 
determination by the Commission that a limitation of liability imposed by the 
Company should be upheld in a court of law.  Acceptance for filing by the 
Commission recognizes that it is a court’s responsibility to adjudicate 
negligence and any direct, indirect or consequential damage claims.  It is also 
the court’s responsibility to determine the validity of the exculpatory 
clause(s).  
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 
 

2.2 USE OF FACILITIES AND SERVICES (CONT'D) 
  

 2.2.3 Use of Service 
 

Any service provided under this Tariff may be resold to or shared (jointly used) with 
other persons at the Customer's option.  The Customer remains solely responsible for 
all use of service ordered by it or billed to its telephone number(s) pursuant to this 
Tariff, for determining who is authorized to use its service, and for promptly 
notifying the Company of any unauthorized use.  The Customer may advise its 
Customers that a portion of its service is provided by the Company, but the Customer 
shall not represent that the Company jointly participates with the Customer in the 
provision of the service. 

 
 2.2.4 Use and Ownership of Equipment 
 

The Company's equipment, apparatus, channels and lines shall be carefully used.  
Equipment furnished by the Company shall remain its property and shall be returned 
to the Company whenever requested, within a reasonable period following the 
request, in good condition, reasonable wear and tear accepted.  The Customer is 
required to reimburse the Company for any loss of, or damage to, the facilities or 
equipment on the Customer's premises, including loss or damage caused by agents, 
employees or independent contractors of the Customer through any negligence. 

 
 2.2.5 Directory Errors 
 

In the absence of gross negligence or willful misconduct and except for the 
allowances stated below, no liability for damages arising from errors or mistakes in 
or omissions of directory listings, or errors or mistakes in or omissions of listings 
obtainable from the directory assistance operator, including errors in the reporting 
thereof, shall attach to the Company. 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 
 

2.2 USE OF FACILITIES AND SERVICES (CONT'D) 
  

 2.2.5 Directory Errors (Cont’d) 
 

An allowance for errors or mistakes in or omissions of published directory listings or 
for errors or mistakes in or omissions of listings obtainable from the directory 
assistance operator shall be given as follows: 

 
  A. Free Listings: For free or no-charge published directory listings, credit shall 

be given at the rate of two times the monthly tariff rate for an additional or 
charge listing for each individual, auxiliary or party line, PBX trunk or 
Centrex-type Service attendant loop affected, for the life of the directory or 
the charge period during which the error, mistake or omission occurs. 

 
  B. Charge Listings:  For additional or charge published directory listings, credit 

shall be given at the monthly tariff rate for each such listing for the life of the 
directory or the charge period during which the error, mistake or omission 
occurs. 

 
  C. Operator records:  For free or charge listings obtainable from records used by 

the directory assistance operator, upon notification to the Company of the 
error, mistake or omission in such records by the Customer, the Company 
shall be allowed a period of three business days to make a correction.  If the 
correction is not made in that time, credit shall be given at the rate of 2/30ths 
of the basic monthly rate for the line or lines in question for each day 
thereafter that the records remain uncorrected.  (Where Centrex-type Service 
attendant loops are involved, credit shall be given at the rate of 2/30ths of the 
basic monthly rate for PBX trunks.) 
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SECTION 2 - RULES AND REGULATIONS (CONT'D) 
 

2.2 USE OF FACILITIES AND SERVICES (CONT'D) 
  

 2.2.5 Directory Errors (Cont’d) 
 
  D. Credit limitation:  The total amount of the credit provided for the preceding 

paragraphs 1, 2, and 3 shall not exceed, on a monthly basis, the total of the 
charges for each charge listing plus the basic monthly rate, as specified in 
paragraph 3, for the line or lines in question. 

 
  E. Definitions:  As used in Paragraphs 1, 2, 3, and 4 above, the terms "error," 

"mistake" or "omission" shall refer to a discrepancy in the directory listing or 
directory assistance records which the Company has failed to correct and 
where the error affects the ability to locate a particular Customer's correct 
telephone number.  The terms shall refer to addresses only to the extent that 
an error, mistake or omission of an address places the Customer on an 
incorrect street or in an incorrect community. 

 
  F. Notice:  Such allowances or credits as specified in Paragraphs 1, 2, and 3 

above, shall be given upon notice to the Company by the Customer that such 
error, mistake or omission has occurred; provided, however, that when it is 
administratively feasible for the Company to have knowledge of such error, 
mistake or omission, the Company shall give credit without the requirement 
of notification by the Customers. 

 
 2.2.6 Blocking of Service 
 

The optimal blocking service prohibits the Company’s facilities from being used to 
originate calls to other telephone Company or Information Provider caller-paid 
information services. 
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